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Enabling Business Continuity 

When you have to Work Remotely 
 
ProdX has been designed to enable full remote monitoring and control of your METTLER-TOLEDO 
product inspection assets from wherever you are, whenever you need to. 
 
Once you have installed the software and connected your inspection devices on your local site 
accessing the data from a remote location is as easy as accessing on the PC in your on-site office. 
 
Prerequisites for remote access: 

• ProdX Monitor and Data manager installed on the 
PC/laptop you are using remotely 

• Internet access 
• Secure VPN connection to your company network 

 
After you have a secure connection you can: 

1. Monitor the production lines or a single inspection 
device, the events and rejects. 

2. Create reports via a web browser and print it 
locally or save it as a file. With ProdX v2.3 you 
don't have to login to ProdX through your 
company network. You can set-up automated 
reports to be sent directly to your email at the end 
of a batch or shift. 

3. In addition, you can set-up ProdX alerts to send 
you a notification to your mailbox or mobile 
device to immediately alert you if there is a quality 
or production issue which requires your immediate 
attention. 

 
Remote working has its challenges and although you may 
not be able to work as usual, you can keep track of things. 
 
For more information: Please contact your local METTLER TOLEDO representative. All contact details 
can be found on www.mt.com/contact 

 
  

ProdX® 


