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Introduction 

Mettler-Toledo Ltd is a UK subsidiary of the worldwide METTLER TOLEDO Group. Our activities in the UK cover the 

supply and service of weighing, analytical and product inspection instruments in the Laboratory, Industrial and Retail 

sectors. 

The company is the world’s largest manufacturer and marketer of weighing instruments for use in laboratory, 

industrial and food retailing applications, in addition our activities in the UK cover the supply and service of an 

extensive array of laboratory instrumentation and consumables to scientists across all disciplines within academic, 

pharmaceuticals, environmental and clinical areas. 

The company is a pioneer and a market leading provider of automated chemistry systems used in drug and 

chemical compound discovery and development. In addition, the company is the world's largest manufacturer and 

marketer of metal detection systems used in production and packaging. 

Mettler-Toledo Ltd does not carry out any manufacturing of goods or processing of raw materials in the UK. 

  



 
 

Year 2026 

Revision 2 

Page 4 of 16 
 

Overview 

 
We supply and service equipment for many thousands of customers and as such we receive a large number of 

questionnaires about structure and performance of our organisation. 

This document has been carefully constructed to provide a comprehensive data package and will answer all the 

frequently asked questions. 

For additional support where the information pack does not satisfy your needs, we invite you to contact the 

department best suited to your enquiry. 

 

Department  Email Telephone Department Summary 

Customer Support Department  Orders.mtuk@mt.com  0116 2357070 New Purchases 

Sales Department Enquire.mtuk@mt.com  0116 2357070 General Enquiries 

Accounts Department  Co-mtuk@mt.com 0161 6417101 Invoicing Queries 

Service Department  Service.mtuk@mt.com  0116 2340484 Service / Repair of equipment 

Pipette Service Department  Pipetteservice.mtuk@mt.com  0116 2346705 Servicing / Repair Pipettes 

Human Resources Department  MTUKHR@MT.com  0116 235700 
Modern Slavery / Employee 

Statistics / HR Policies 

SHEQ Department  Mtuksheq@mt.com 0116 2357070 
Safety Statistics / ISO9001         

/ ISO17025 / ISO14001 

  

  

mailto:Orders.mtuk@mt.com
mailto:Enquire.mtuk@mt.com
mailto:Co-mtuk@mt.com
mailto:Service.mtuk@mt.com
mailto:Pipetteservice.mtuk@mt.com
mailto:MTUKHR@MT.com
mailto:Mtuksheq@mt.com
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Parent Group 

Mettler-Toledo Ltd is classed as a marketing organisation within the METTLER TOLEDO worldwide group. 

 

Ultimate Holding Company Mettler-Toledo International Inc (USA) 

 

 

Headquarters Address 

Mettler-Toledo International Inc 

1900 Polaris Parkway 

Columbus 

Ohio 

43240 USA 

Immediate Parent Company Mettler-Toledo (Switzerland) Gmbh 

Parent Company Address Langacher 44 

8606 Greifensee 

Switzerland 

Subsidiary Companies None 

 

 

Company Outline 
 

Name Mettler-Toledo Ltd 

Address 

64 Boston Road 

Leicester 

LE4 1AW 

Company Established Mettler-Toledo Ltd – 11 August 1969 (then known as Toledo Scale Limited) 

Type of Company Limited Company 

Services Outline Sales and service of precision instruments. 

Date Company Formed 11/08/1969 

Years operational 57 

Company’ house Registration No 959974 

VAT Registration No GB 485 6786 79 

EORI number GB 485678679000 

Tax Reference 5397014971 
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Ireland Branch Registration  
 

Name Mettler-Toledo Ltd 

Registered Office Sky Business Centre 

9A Plato Business Park 

Damastown Road 

Mulhuddart 

Dublin 

D15 PA4C 

Ireland 

Postal Address 64 Boston Road 

Leicester 

LE4 1AW 

Company Registration No 909659  

VAT Registration No IE 9697140L 

EORI number IE 9697140L 
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Organisational Contacts 

 

Director and General Manager Mr. M.Taylor 

Director, Company Secretary and Head of UK Finance Miss R Patel 

 

 

Department Management 

 

Business Manager Human Resources Mrs K Fitzpatrick 

Business Manager Laboratory Mr V Arsenyev 

Business Manager Industrial Mr S Cross 

Business Manager Product Inspection Mr M Pipe 

Business Manager Service Mr S Castle 

Business Manager Process Analytics Mr G Craig 

Business Manager Marketing Mrs J McHugh 

Business Manager Global Key Accounts Mrs R O’Dell 

 

 

Company Policies 

▪ Health and Safety Policy - Please see attached certificate 

▪ Quality Policy - Please see attached certificate 

▪ Environmental policy - Please see attached certificate 
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Financial Data 

 

Bank Address HSBC Bank Plc 

4 Hardman Square 

Spinningfields 

Manchester 

M3 3EB 

Account Name Mettler-Toledo Ltd 

Account Number GBP 00096660 

Sort Code GBP 40-20-80 

IBAN GBP GB88HBUK40208000096660 

Account Number EUR 83919835 

Sort Code EUR 40-12-76 

IBAN EUR GB23HBUK40127683919835 

Remittance E-mail ca-mtuk@mt.com 

Swift Code HBUKGB4B 

Payment Terms Payment terms are 30 days from date of invoice 

D&B Duns Number 28-865-3140 

 

 
 

Annual Turnover 

2025 2024 2023 

£29.3m £64.2 £59.8 

 

 

Bank Details - Please see attached certificate 

  

mailto:ca-mtuk@mt.com
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Financial Auditors 

 

Auditors PricewaterhouseCoopers LLP Donington 

Court 

Pegasus Business Park  

Castle Donington East 

Midlands 

DE74 2UZ 

 

Insurance 

▪ Public Liability Insurance - Please see attached certificate 

▪ Employers’ liability insurance - Please see attached certificate 

▪ Contractors All Risk Insurance - Please see attached certificate 

▪ Motor Vehicle Insurance - Please see attached certificate   
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Quality Management  

Contact 

Quality Assurance Manager Troy Smith 

Competency Management of ISO 9001 

Management of ISO 17025 

Quality Assurance 

E-mail Address Troy.Smith@mt.com 

Tel No: 0116 235 7070 

 

 

▪ ISO 9001 – 2015 - Please see attached certificate 

▪ IS0 17025 – 2017 - Please see attached certificate 

▪ Directive 2014/31/EU - Please see attached certificate 

▪ UK Weighing Federation - Please see attached certificate 

 

 

 

  

mailto:Troy.Smith@mt.com
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HSE Compliance 

Contact 

HSE Manager James Sinclair 

Competency Grad IOSH, PISEP 

E-mail address James.Sinclair@mt.com 

Tel No: 0116 235 7070 

 

 

Safety Standards 
 

Health and Safety Policy Mettler-Toledo Ltd has a comprehensive Health and Safety Policy, which is designed to protect the 

health and welfare of all our employees. As well as the policy statement, we have a Health and 

Safety Handbook, which is distributed electronically to all our employees. 

Responsibility for Health and 

Safety 

The General Manager is the appointed executive with responsibility for Health and Safety. Day to day 

management for all Health and Safety has been assigned to the H&S Manager. 

Customer's Site Work When working on customers’ premises our service technicians will always follow any local health 

and safety rules in addition to our own guidelines. The technicians will always take advantage of 

any induction training when this is offered. Our guidelines for working on customers’ sites state that 

it is the individual’s responsibility to comply with the customers’ ‘on site working conditions for 

contractors’. 

Our staff must always: 

• Report to a responsible person to ensure that they are aware of our presence on site. 

• Read and comply with the relevant regulations, if they are not readily visible or available, they 

must ask to see them. 

• Restrict their movements to those areas they have been cleared to go. 

• Wear such protective clothing as may be specified by the site rules and conditions. 

• Obtain ‘Permits to work’ whenever these are specified. 

• Ensure that any accidents or near misses are recorded in both the customer's reporting systems 

and on ours. 

• And they must never compromise the Health and Safety of themselves or others by taking 

risks or short-cuts. 

CDM Regulations 

 

(Mettler Toledo Never act as a 

Principal Contractor) 

If working on a site controlled under CDM Regulations we will: 

• Plan, manage and monitor our own work 

• Check the competence of all our appointees and workers 

• Train our own employees 

• Provide information to our workers 

• Ensure that there are adequate welfare facilities for our workers 

Health and Safety Committee As required by the Health and Safety (Consultation with Employees) Regulations 1996. 

Mettler-Toledo Ltd has an active Health and Safety Committee, which meets regularly to consider 

the Health and Safety aspect of the company's operations. 

All accidents and near misses at Head Office and customers’ premises are reported and 

reviewed by the Health and Safety committee. 

mailto:James.Sinclair@mt.com
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Training All our service engineers and Sales representatives have undergone Health and Safety training. 

Mettler-Toledo Ltd has an ongoing training programme covering product and Health and Safety 

issues. This training is recorded, and competence assessed against strict criteria. 

Provision of PPE It is company policy to provide free of charge all personal protective equipment which is 

required to protect our employees from harm after all possible steps have been taken to minimise 

the risk. All items of PPE are inspected regularly and replaced as necessary. 

Policy Regarding 

Subcontractors 

Mettler-Toledo Ltd does not use subcontractors for the installation or servicing activities on our 

equipment. 

In special cases where subcontractors are required, for example the civil works, provision of high-

capacity test weights and barrier installation for a weighbridge, we use specialist companies to 

provide this support. A risk assessment is required for each installation, and the project is 

controlled through our service department. 

Subcontractors are required to conform to all current legislation and the site requirements of our 

customers. 

COSHH Other than industry standard cleaning solutions and lubricants which do not require any special 

handling or disposal our service engineers do not carry any materials covered by the Control of 

Substances Hazardous to Health Regulations 1999. 

Other chemicals used in testing at head office are covered by MSDS and COSHH regulations. 

REACH Statement Based on the REACH requirements and regulations we do not see any immediate need to seek 

reach registration since: 

We do not deliver chemicals which are listed on CMR 

We do not deliver chemical products in quantities over 10 tons (mostly below 1 ton). 

Risk Assessment All critical activities carried out at head office or on customers’ premises have been assessed for 

risk. These assessments are reviewed regularly and updated if required. 

Because of the nature of service work it is not practicable to produce a risk assessment for 

each operation. All our service technicians have been trained and declared competent in the 

techniques of servicing and repair of our equipment. 

Ionising and Non-ionising 

Radiation 

The General Manager of Mettler-Toledo Ltd has overall responsibility for Health and Safety including 

radiation safety. 

Mettler-Toledo Ltd has appointed a Radiation Protection Supervisor (RPS) to advise on the safe use 

of ionising radiation and compliance with the current relevant legislation. The RPS employed by 

Mettler-Toledo Ltd is appointed to supervise the work with ionising radiation and ensure 

compliance with the Local Rules for working with ionising Radiation, and the effective control of 

radioactive substances for all its employees. 

The use of ionising radiation will be carried out in accordance with the Ionising Regulations 

2017, the approved codes of practice, guidance notes and local advisory documents as well 

as any other current relevant legislation. These will be interpreted by the Local Rules for working 

with Ionising Radiation at Mettler-Toledo Ltd and by Mettler-Toledo Ltd employees. 
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Incident Statistics 

 

 

Incident stats 

Year Near Miss Minor Accident Riddor Report LTI Frequency 

2023 7 4 0 0 

2024 2 3 0 0.00 

2025 1 4 1 0.77 

2026 0 0 1 0.40 

 

 

 
 

 

Safety Memberships 

▪ British Safety Council - Please see attached certificate 

▪ Alcumus Safe Contractor - Please see attached certificate 

▪ Avetta – Please see attached certificate 
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Environmental Compliance 

 

Name of Membership Body Beyondly- WEEE waste compliance – Certificate attached 

  

 

▪ ISO 14001:2015 - Please see attached certificate 

 

 

Social Responsibility 

 
For METTLER TOLEDO Policies: 

 

https://www.mt.com/gb/en/home/microsites/sustainability/policies.html 

 

Business Ethics The success of Mettler-Toledo Ltd and our sound reputation for ethical business practice have been 

achieved with the commitment of the Company and its employees to conduct that is lawful, 

honest, dependable, and fair. 

Anti-Bribery Our core values prohibit paying bribes or providing improper payments to secure business or 

permitting others to do so on our behalf. These practices are also illegal in most countries and 

subject us to severe sanctions, including civil and criminal liability, and jail time for individuals. 

Equal Opportunities Mettler-Toledo Ltd is an equal opportunities employer and makes decisions based on merit. We 

want to have the best available person in every job, and our actions and company policies are 

based on these principles of Equal Employment opportunity. Company policies prohibit unlawful 

discrimination. 

Data Protection Mettler-Toledo Ltd takes data protection seriously and respects individuals' right to privacy. We are 

committed to meeting our obligations about how we collect and use personal data, including 

compliance with the General Data Protection Regulation (GDPR) 

Business Continuity Mettler-Toledo Ltd faces potentially severe consequences from business disruptions that can be 

avoided through effective business continuity planning. Business disruptions can have many 

undesirable consequences, such as reduced employee safety, direct or indirect financial loss, 

dissatisfied customers, damage to business reputation, and legal liabilities. Whilst locally we 

have an IT continuity plan to recover systems and data, due to the international inter-company 

relationships between manufacturing and sales operations within the METTLER TOLEDO Group 

structure, business continuity is managed at corporate level. The corporate guidelines cover 

Serious Incident reporting, IT Disaster recovery and IT support, Pandemic Preparedness. 

  

  

  

https://www.mt.com/gb/en/home/microsites/sustainability/policies.html
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Data Protection 
Information about Antivirus software and Malware protection 

 
General information 

 
Mettler Toledo INC. and all subsidiaries use CrowdStrike Falcon as our Antivirus software and for protection against 

malicious code on our computers. 

All our computers get CrowdStrike automatically when they are deployed with an operating system. If for some reason, the 

deployment of CrowdStrike should fail during the OS deployment the whole deployments stops, and the computer needs to 

be redeployed. A computer cannot be taken into production without a successfully installed CrowdStrike. 

 

CrowdStrike scans all connected external storage media, for example USB-drives or external hard drives. All computer clients 

are configured to get real-time daily software updates. All computers with CrowdStrike are also centrally monitored by the 

Global corporate Security Department. Local IT gets detailed reports if the software finds any suspected code on our 

computers. 

CrowdStrike is recognized as a better solution compared to many other antivirus software. This is mainly due to that you get 

protection across the entire threat lifecycle by combining machine learning, artificial intelligence, behavioural analytics and 

proactive threat hunting in a single solution — all powered by the CrowdStrike Threat Graph, the security industry's largest 

cloud analytics platform. 

CrowdStrike runs a single lightweight agent that works everywhere, including virtual machines and data centres — providing 

endpoint security even when endpoints are offline. 

 

How does CrowdStrike work? 

 
CrowdStrike is an agent-based sensor that can be installed on Windows, Mac, or Linux operating systems for desktop or 

server platforms. These platforms rely on a cloud-hosted SaaS Solution, to manage policies, control reporting data, manage 

and respond to threats. 

 

CrowdStrike Falcon Sensors communicate directly to the cloud and are leveraged for agent updates, data sync, and threat 

uploads. 

 

CrowdStrike can work offline or online to analyse files as they attempt to execute on the endpoint. This is done using: 

 

• Pre-defined Prevention Hashes 

• Behavioural Indicator of Attacks 

• Known Malware 

• Exploit Mitigation 

 

 Pre-defined Prevention Hashes 

 
Pre-defined Prevention hashes are lists of SHA256 hashes that are known to be good or bad. The hashes defined may be 

marked as "never block" or "always block". 

 

SHA256 hashes defined as "always block" may be a list of known malicious hashes that your environment has seen in the 

past, or that are provided to you by a trusted third party. 

 

Prevent hashes do not have to be uploaded in batches and manually defined SHA256 hashes can be set. When singular or 

multiple hashes are provided, any detail on those hashes is requested from the CrowdStrike back-end, and ancillary 

information (file names, vendor information, file version numbers, etc.) for those hashes (if they are present in your 

environment on any devices) will populate based on information from your environment. 
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Behavioural Indicator of Attacks 

 
Any item defined as an attack based on its behaviour is typically indicated as such based on the Machine Learning values 

set for either the Sensor or the Cloud. CrowdStrike’s Falcon platform leverages a two- step process for identifying threats 

with its Machine Learning model. This is done initially on the local endpoint for immediate response to a potential threat on 

the endpoint. This threat is then subsequently sent to the cloud for a secondary analysis. Based on the prevention policies 

defined for the device, additional action may be required by the endpoint if the cloud analysis differs from the local sensor’s 

analysis of the threat. 

 

Additional Indicators are being added constantly into the product to strengthen the detection of threats and potentially 

unwanted programs. 

 

 Known Malware 
 

CrowdStrike’s centralized intelligence offers a wide array of information on threats and threat actors that work globally. This list 

is leveraged to build in protections against threats that have already been identified. 

 

 Exploit Mitigation 
 

Various vulnerabilities may be active within an environment at any one time. If a critical patch has not yet been released for a 

known vulnerability that affects an environment, CrowdStrike will monitor for exploits against that vulnerability and will 

prevent and protect against malicious behaviours using those exploits. 

 

 Industry Validation 

 
CrowdStrike is consistently recognized as a leading endpoint protection solution by industry analysts, independent testing 

organizations and security professionals. If you need more information regarding this, please visit 

https://www.crowdstrike.com/why- crowdstrike/crowdstrike-industry-validation/ 

 

 

Appendix 
 

http://www.crowdstrike.com/why-crowdstrike/crowdstrike-industry-validation/
http://www.crowdstrike.com/why-crowdstrike/crowdstrike-industry-validation/
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Quality Policy 
 
 
The strategic orientation of METTLER TOLEDO is to deliver high quality products and 
services to our customers and is consistent with the fundamental vision and Corporate Policy 
Guidelines. Corporate Values 
 
Our Quality Policy for METTLER TOLEDO European Marketing Organizations is to support 
the strategic alignment through defined and verified quality related metrics. We are committed 
to continuous improvement and to meet customer requirements and relevant legal 
requirements. The Quality management system is implemented by top management, 
reviewed regularly, and adjusted as necessary. 
 
The scope specified in the Quality Management System is valid for the area:  
Sales and service of precision instruments. Organizational and operational aspects for 
providing calibration services. 
 
The relevant requirements for Quality Management of the interested parties: customers, 
suppliers, employees, business owners and the authorities are regularly sighted and 
documented in the Quality Management Handbook. Management Handbook Europe in 
compliance with EN: ISO 9001:2015 
 
The organization monitors and reviews at minimum following information about the interested 
parties mentioned in the Context of the organization: customers - information to leads, 
complaints and customer satisfaction; suppliers – information to delivery performance; 
employees – information to number and trainings; company owners – information to public 
financial ratios; authorities – information to relevant laws and regulations. 
 
Dedicated people are named, in compliance with the required resources, for the effective 
implementation and continuous improvement of the Quality Management System. All people 
who perform activities under the supervision of the organization are conscious of their 
responsibility and contribution to the effectiveness of the Quality Management Systems.  
 
The Quality Policy is governed immediately and valid for all employees of the European 
Market Organization mentioned in the actual EN ISO 9001:2015 certificate.  
 
 
Marc de la Guéronnière 
Head of European Market Organization 
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http://one.mt.mtnet/group/vision/Pages/default.aspx
http://one.mt.mtnet/project/QMEU/SiteAssets/Handbook%20Home.aspx
http://one.mt.mtnet/project/QMEU/Documentation/English/0%20General%20ISO%209001%20Documents/0.2.%20Context%20of%20Organization%20EN.pptx.pdf






     

 
Evan Graham 

Client Advisor 
Marsh Ltd 
Belvedere 

12 Booth Street 
Manchester  

M2 4AW 
+44 (0) 161 954 7235    

Evan.Graham@marsh.com 
www.marsh.com 

Registered in England and Wales Number: 439526, Registered Office: 1 Tower Place West, Tower Place, London EC3R 5BU 

A business of Marsh McLennan 
 

 

18th June 2026 

 

To Whom It May Concern 

CONFIRMATION OF INSURANCE – Mettler-Toledo Limited 

As requested by the above client, we are writing to confirm that we act as Insurance Brokers to the client and that we have 

arranged insurance(s) on its behalf as detailed below: 

EMPLOYERS LIABILITY 

INSURER: Zurich Insurance Company Ltd 

POLICY NUMBER: GE365645 

PERIOD OF INSURANCE: 01/01/2026 to 31/12/2026  

LIMIT OF LIABILITY: GBP25,000,000 each and every Single Liability Loss 

DEDUCTIBLES:                      Nil 

  

PUBLIC & PRODUCT LIABILITY  

INSURER: AXA XL Insurance Company UK Limited 

POLICY NUMBER: UK00001163LI26A 

PERIOD OF INSURANCE: 01/07/2026 to 30/06/2027 

LIMIT OF LIABILITY: GBP10,000,000 any one occurrence  

 

Motor 

INSURER: Zurich Insurance Company Ltd 

POLICY NUMBER: LL366706 

PERIOD OF INSURANCE: 01/01/2026 to 31/12/2026 (both days inclusive) 

LIMIT OF LIABILITY: 

 

 

 

 

 

Third Party Injury - Unlimited 

Third Party Property Limits  

GBP50,000,000 for Any private car, estate car, utility car, minibus, motor cycle, 

motor cycle and sidecar or moped. 

GBP5,000,000 for Any other Vehicles 

mailto:Evan.Graham@marsh.com
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DEDUCTIBLES: Comprehensive – GBP 500 each and every claim      

 

Contractor Combined 

INSURER: HSB Haughton Engineering Insurance Ltd  

POLICY NUMBER: 0006555365 

PERIOD OF INSURANCE: 01/01/2026 to 31/12/2026 (both days inclusive) 

LIMIT OF LIABILITY: Contractor Works 

GBP700,000 – Any one Contract 

Own Plant & Equipment: 

GBP 250,000 - New Replacement Value 

GBP 100,000 - Any one site 

GBP 70,000 - Any one item 

GBP 250,000 - Own premises (accumulated value) 

Hired In Plant & Equipment:     

GBP 50,000 - Estimated Annual Hiring charges: 

GBP70,000 - Any one Site: 

GBP 70,000 - Any one Item: 

We have placed the insurance which is the subject of this letter after consultation with the client and based upon 

the client’s instructions only.  Terms of coverage, including limits and deductibles, are based upon information 

furnished to us by the client, which information we have not independently verified. 

This letter is issued as a matter of information only and confers no right upon you other than those provided by the 

policy. This letter does not amend, extend, or alter the coverage afforded by the policies described herein.  

Notwithstanding any requirement, term or condition of any contract or other document with respect to which this 

letter may be issued or pertain, the insurance afforded by the policy (policies) described herein is subject to all 

terms, conditions, limitations, exclusions, and cancellation provisions and may also be subject to warranties. Limits 

shown may have been reduced by paid claims. 

We express no view and assume no liability with respect to the solvency or future ability to pay of any of the 

insurance companies which have issued the insurance(s). 

We assume no obligation to advise yourselves of any developments regarding the insurance(s) subsequent to the 

date hereof.  This letter is given on the condition that you forever waive any liability against us based upon the 

placement of the insurance(s) and/or the statements made herein with the exception only of wilful default, 

recklessness, or fraud. 

This letter may not be reproduced by you or used for any other purpose without our prior written consent. 
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This letter shall be governed by and shall be construed in accordance with the law of England and Wales and any 

disputes as to its terms shall be submitted to the exclusive jurisdiction of the courts of England and Wales. 

Yours faithfully, 

 

 

Client Advisor 

For and on behalf of Marsh Ltd 



 

Accredited Body: DQS GmbH, August-Schanz-Straße 21, 60433 Frankfurt am Main, Germany   

The validity of the certification can only be verified by the QR-code.  
1 / 5

  

 

CERTIFICATE  

This is to certify that 
 

 

Mettler-Toledo GmbH 
Zentrale 
 

Ockerweg 3 
35396 Gießen 
Germany 
 
with the organizational units/sites as listed in the annex 

has implemented and maintains a Quality Management System. 

Scope: 
Sales and service of precision instruments. 
Organizational and operational aspects for providing calibration services. 

Through an audit, documented in a report, it was verified that the management system 
fulfills the requirements of the following standard: 
 

ISO 9001 : 2015 

 

Certificate registration no. 
Valid from 
Valid until 
Date of certification 

000783 QM15 
2024-08-03 
2027-08-02 
2024-07-09 

 

DQS GmbH 
 

   
Christian Gerling 
Managing Director  

  
 
 



Annex to certificate 
Registration No. 000783 QM15 
 
 

Mettler-Toledo GmbH 
Zentrale 
 

Ockerweg 3 
35396 Gießen 
Germany 
 
 
 

This annex (edition: 2024-07-09  ) is only valid in connection 
with the above-mentioned certificate. 2 / 5
 

Location Scope 

070353 
Mettler-Toledo d. o. o. 
Jure Kaštelana 19 
10000 Zagreb 
Croatia 

 
Sales and service of precision instruments. 
Organizational and operational aspects for 
providing calibration services. 

070359 
Mettler-Toledo d.o.o. 
Pot heroja Trtnika 26 
1261 Ljubljana-Dobrunje 
Slovenia 

 
Sales and service of precision instruments. 
Organizational and operational aspects for 
providing calibration services. 

061083 
Mettler-Toledo (Schweiz) GmbH 
Im Langacher 44 
8606 Greifensee 
Switzerland 

 
Sales and service of precision instruments. 
Organizational and operational aspects for 
providing calibration services. 

061081 
Mettler Toledo GmbH 
Laxenburger Straße 252/2 
1230 Wien 
Austria 

 
Sales and service of precision instruments. 
Organizational and operational aspects for 
providing calibration services. 

530518 
Mettler Toledo B.V. 
Franklinstraat 5 
4004 Tiel 
Netherlands 

 
Sales and service of precision instruments. 
Organizational and operational aspects for 
providing calibration services. 

530520 
N.V. Mettler Toledo S.A. 
Leuvensensteenweg 384 
1932 Zaventem 
Belgium 

 
Sales and service of precision instruments. 
Organizational and operational aspects for 
providing calibration services. 
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Location Scope 

530521 
Mettler Toledo SAS 
18-20, Avenue de la Pépinière 
78222 Viroflay 
France 

 
Sales and service of precision instruments. 
Organizational and operational aspects for 
providing calibration services. 

530522 
Mettler Toledo SAS 
264, rue Abraham Lincoln 
62400 Béthune 
France 

 
Sales and service of precision instruments. 
Organizational and operational aspects for 
providing calibration services. 

530523 
Mettler Toledo Ltd 
Boston Road 64 
Beaumont Leys Leicester 
United Kingdom 

 
Sales and service of precision instruments. 
Organizational and operational aspects for 
providing calibration services. 

530524 
Mettler-Toledo AB 
Virkesvägen 10 
12008 Stockholm 
Sweden 

 
Sales and service of precision instruments. 
Organizational and operational aspects for 
providing calibration services. 

530525 
Mettler Toledo AS 
Ulvenveien 92B 
0581 Oslo 
Norway 

 
Sales and service of precision instruments. 
Organizational and operational aspects for 
providing calibration services. 

530526 
Mettler Toledo A/S 
Naverland 8 
2600 Glostrup 
Denmark 

 
Sales and service of precision instruments. 
Organizational and operational aspects for 
providing calibration services. 
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Location Scope 

530527 
Mettler Toledo S.A.E. 
Carrer Segrià 7-9, 
08940 Cornellà de Llobregat (Barcelona) 
Spain 

 
Sales and service of precision instruments. 
Organizational and operational aspects for 
providing calibration services. 

530529 
Mettler Toledo S.P.A. 
Via Anna Maria Mozzoni 
2/1 
20152 Milan 
Italy 

 
Sales and Service of precision instruments. 
Organizational and operational aspects for 
providing calibration services. 
Legal and scientific metrology services for 
weighing and multidimensional measuring 
instruments. 

264230 
Mettler-Toledo s.r.o. 
Hattalova 12 
83103 Bratislava 
Slovakia 

 
Sales and service of precision instruments. 
Organizational and operational aspects for 
providing calibration services. 

534822 
Mettler-Toledo GmbH 
Standort 
Ockerweg 3 
35396 Gießen 
Germany 

 
Sales and service of precision instruments. 
Organizational and operational aspects for 
providing calibration services. 

066320 
Mettler-Toledo Sp.Z.o.o. 
Ul. Poleczki 21 
02-822 Warszawa 
Poland 

 
Sales and service of precision instruments. 
Organizational and operational aspects for 
providing calibration services. 
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Location Scope 

066319 
Mettler-Toledo s.r.o. 
Trebohosticka 2283/2 
10000 Prague 10 
Czech Republic 

 
Sales and service of precision instruments. 
Organizational and operational aspects for 
providing calibration services. 

066318 
Mettler-Toledo Kereskedelmi KFT 
Késmárk utca 14/B 
1158 Budapest 
Hungary 

 
Sales and service of precision instruments. 
Organizational and operational aspects for 
providing calibration services. 

 



Mettler-Toledo Ltd

Calibration Laboratory No. 0433

Is accredited in accordance with International Standard ISO/IEC 17025:2017
– General Requirements for the competence of testing and calibration
laboratories.

Initial Accreditation: 15 March 1994
Certificate Issued: 25 January 2024

This accreditation demonstrates technical competence for a defined scope specified in the
schedule to this certificate, and the operation of a management system (refer joint ISO-ILAC-
IAF Communiqué dated April 2017). The schedule to this certificate is an essential
accreditation document and from time to time may be revised and reissued.

The most recent issue of the schedule of accreditation, which bears the same accreditation
number as this certificate, is available from www.ukas.com.

This accreditation is subject to continuing conformity with United Kingdom Accreditation
Service requirements.

Certificate
of Accreditation

UKAS is appointed as the sole national accreditation body for the UK by The Accreditation Regulations 2009 (SI No 3155/2009) and operates
under a Memorandum of Understanding (MoU) with the Department for Business and Trade (DBT).

Chief Executive OfficerMatt Gantley,
United Kingdom Accreditation Service

Scan QR Code to
verify
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issued by 

United Kingdom Accreditation Service 

2 Pine Trees, Chertsey Lane, Staines-upon-Thames, TW18 3HR, UK 
 

 

 

0433 

 
Accredited to 

ISO/IEC 17025:2017 

 

Mettler-Toledo Ltd 
 

Issue No: 024      Issue date: 04 March 2024 
 

64 Boston Road 

Leicester 

LE4 1AW 

 

Contact: Mr Troy Smith 

Tel: +44 (0)116 2357070 

E-Mail: Troy.Smith@mt.com  

Website: www.mt.com 

 

Calibration performed by the Organisations at the locations specified below 

 
Locations covered by the organisation and their relevant activities 

 
Laboratory locations: 

 

Location details Activity Location 
code 

    
Address 
64 Boston Road 
Leicester 
LE4 1AW 

Local contact 
Troy Smith 
 

Mass 
Volume 
 

P 

    

 
 

Site activities performed away from the locations listed above: 
 

Location details Activity Location 
code 

    

At customers premises 
 
The customers’ site or premises must be suitable for the 
nature of the particular calibrations 
undertaken and will be the subject of contract review 
arrangements between the laboratory 
and the customer. 

 Calibration of non automatic weighing 
machines 
Volume 
Calibration of PCR Machines and thermal 
cyclers 
 
 

S 
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Calibration and Measurement Capability (CMC) 
 

Measured Quantity 
Instrument or Gauge 

Range Expanded 
Measurement 

Uncertainty (k = 2) 

Remarks Location 
Code 

     
Mass  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Nominal value (g) 
 
30 000 
20 000 
10 000 
  5 000 
  2 000 
  1 000 
     500 
     200 
     100 
       50 
       20 
       10 
         5 
         2 
         1 
          0.5 
          0.2 
          0.1 
          0.05 
          0.02 
          0.01 
          0.005 
          0.002 
          0.001, 

(mg) 
 
30 
20 
10 
  5.0 
  1.0 
  0.50 
  0.25 
  0.10 
  0.050 
  0.030 
  0.025 
  0.020 
  0.015 
  0.012 
  0.010 
  0.0080 
  0.0060 
  0.0050 
  0.0040 
  0.0030 
  0.0020 
  0.0020 
  0.0020 
  0.0020 

NOTES 
 
1   Calibrated using Borda 
substitution method. 
 
2   Intermediate values can 
be calibrated with an 
uncertainty not less than 
that interpolated from th e 
next higher and lower 
nominal value in the table. 
 
3   Calibrations can be 
given in other units as 
required 
 
 
 
 
 
 
 
 
 
 
 

P 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

     

 See notes 1 and 2    

     
NON-AUTOMATIC WEIGHING 
MACHINES 
 

1 mg to 5 mg 
5 mg to 10 mg 
10 mg to 20 mg 
20 mg to 50 mg 
50 mg to 100 mg 
100 mg to 200 mg 
200 mg to 500 mg 
500 mg to 1 g 
1 g to 2 g 
2 g to 5 g 
5 g to 10 g 
10 g to 20 g 
20 g to 50 g 
50 g to 100 g 
100 g to 2.3 kg 
2.3 kg to 10 kg 
10 kg to 64 kg 
64 kg to 1000 kg 
 

0.0036 mg 
0.0039 mg 
0.0055 mg 
0.0071 mg 
0.009 mg 
0.011 mg 
0.015 mg 
0.018 mg 
0.022 mg 
0.028 mg 
0.043 mg 
0.055 mg 
0.067 mg 
0.12 mg 
m(1.1 x 10-6) 
m(2.9 x 10-6) 
m(6.5 x 10-6) 
m(6.1 x 10-5) 
 

3.Weights are available in 
OIML Class: 
 
E2 1 mg to 1 kg. max 
grouped load 2.3 kg 
 
F1 1 g to 10 kg. max 
grouped load 64 kg 
 
M1 10 kg. max grouped 
load 1000 kg 
 
4. Other loads within the 
overall listed range may 
also be used. 
 
5. Where m is applied 
mass 

S 
 
 
 
 
 
 
 
 
 
 
 
 

 See notes 3 and 4. See note 5 
 

6. Method in line with 
Euramet guide cg-18 
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Measured Quantity 
Instrument or Gauge 

Range Expanded 
Measurement 

Uncertainty (k = 2) 

Remarks Location 
Code 

     
VOLUME of liquids 
(See Note 7) 
 
Single channel instruments 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Multi-channel  instruments up 
to 12 channels simultaneously 
calibrated 
 
 

Nominal value 
 
 

0.1 L  to  2.0 L 

2.0 L to   20.0 L 

20.0 L to 100 L 

100 L  to   200 L 

200 L  to   500 L 
0.5 mL to 1 mL 
1 mL   to  2 mL 

 2 mL  to   5 mL 
     5 mL  to 10 mL 
   10 mL  to 20 mL 
   20 mL  to 50 mL 
 50 mL  to 100 mL 
 
 
 
 
 
 
 
 
 
     1.0 μL to 20 μL 
   20.0 μL to 50.0 μL 
   50.0 μL to 100 μL 
  100 μL to 200 μL 
  200 μL to 600 μL 
  600 μL to 1200 μL 
Above 1200 µL to 1250 µL 

 
 
 

0.030 L 

0.060 L 

0.20 L 

0.30 L 

0.70 L 
0.002 0 mL 
0.003 0 mL 
0.007 0 mL 
0.015 mL 
0.020 mL 
0.030 mL 

  0.050 mL 
 
 
 
 
 
 
 
 
 
  0.10 µL 
  0.20 µL 
  0.30 µL 
  0.50 µL 
  1.5 µL 
  5.0 µL 
  7.0 µL 

 
 
 
Note 7.  For water 
delivered from piston 
and/or plunger operated 
volumetric apparatus using 
procedure as defined in 
ISO 8655 (gravimetric 
method). 
 
 
Users requiring conformity 
to ISO 8655-6 should note 
that this cannot be 
demonstrated using fewer 
than 10 readings. 
 

 
 
 
P, S 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
P, S 

     

     
TEMPERATURE 
(See Note 8) 
 
Static and dynamic calibration 
of:   

1. PCR© cycler 
2. Thermocycler 
3. Temp controlled dry-

block incubators 
 
 
 
 
 

 
 
 

30 C to 95 C 
 
 

 
 
 

0.22 C 
 
 
 
 
 
 

 
 
 
Note 8.  Single point or 
multi-point calibration 
 
Calibration against digital 
thermometer with an array 
of sensors. 
 
The PCR© (Polymerase 
Chain Reaction), process 
is covered by patents 
owned by  
Hoffman-LaRoche Inc 
 

 
 
 
S 

END 
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 Appendix - Calibration and Measurement Capabilities  
   
 Introduction  
   
 The definitive statement of the accreditation status of a calibration laboratory is the Accreditation Certificate and the associated 

Schedule of Accreditation. This Schedule of Accreditation is a critical document, as it defines the measurement capabilities, ranges 
and boundaries of the calibration activities for which the organisation holds accreditation. 

 

   
 Calibration and Measurement Capabilities (CMCs)  
   
 The capabilities provided by accredited calibration laboratories are described by the Calibration and Measurement Capability (CMC), 

which expresses the lowest measurement uncertainty that can be achieved during a calibration. If a particular device under 
calibration itself contributes significantly to the uncertainty (for example, if it has limited resolution or exhibits significant non-
repeatability) then the uncertainty quoted on a calibration certificate will be increased to account for such factors.  

 

   
 The CMC is normally used to describe the uncertainty that appears in an accredited calibration laboratory's schedule of accreditation 

and is the uncertainty for which the laboratory has been accredited using the procedure that was the subject of assessment. The 
measurement uncertainty is calculated according to the procedures given in the GUM and is normally stated as an expanded 
uncertainty at a coverage probability of 95 %, which usually requires the use of a coverage factor of k = 2. An accredited laboratory 
is not permitted to quote an uncertainty that is smaller than the published measurement uncertainty in certificates issued under its 
accreditation. 

 

   
 Expression of CMCs - symbols and units  
   
 It should be noted that the percentage symbol (%) represents the number 0.01. In cases where the measurement uncertainty is 

stated as a percentage, this is to be interpreted as meaning percentage of the measurand.  
 

 Thus, for example, a measurement uncertainty of 1.5 % means 1.5 × 0.01 × q, where q is the quantity value. 
 
The notation Q[a, b] stands for the root-sum-square of the terms between brackets: Q[a, b] = [a2 + b2]1/2 

 

 

   

 
 



 

 

Certificate GB08/75856 
  

 

 

The management system of 
 

 

Mettler Toledo Ltd 
 
 
64 Boston Road Beaumont Leys Leicester LE4 1AW United Kingdom 

    

  

 

has been assessed and certified as meeting the requirements of 
 
 

 

Module D of the Non-Automatic Weighing Instruments Regulations 
2016 (SI 2016 No 1152 as amended) 
 

 

 

 

For the following activities 
 
 

 

The Scope of Registration appears on the following pages of this certificate 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 Si 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 

 

This certificate is valid from 18 November 2025 until 18 November 2028 and remains valid subject to satisfactory 
surveillance audits. 

 

Issue 13. Certified since 14 October 2008 
 

 

v

 

 

  

Authorised by 
 

Liz Moran 
 

Business Manager 
 

 

SGS United Kingdom Ltd, Approved Body 0120 
 

Rossmore Business Park, Ellesmere Port, Cheshire, CH65 3EN, UK 
 

t +44 (0)151 350-6666 - www.sgs.com 
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a copy. This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to 
the limitation of liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or 
falsification of the content or appearance of this document is unlawful. 
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Mettler Toledo Ltd 

    

  

Module D of the Non-Automatic Weighing Instruments Regulations 
2016 (SI 2016 No 1152 as amended) 
 
Issue 13 
 

The company have been assessed and approved as meeting the requirements of Module 
D (Conformity to type based on quality assurance of the production process) in Schedule 
7(2) of The Non-Automatic Weighing Instruments Regulations 2016 (SI 2016 No 1152 as 
amended) for the Initial Conformity Assessment of the following Non-Automatic Weighing 
Instruments: 
 

Type/Series 

UK / EU Type Examination Certificate Number  

Approved / 
Notified 

Body 
TEC Number 

Expiry Date 

(if still valid) 

Classic - ML and MS METAS CH-W1-09004-01 24/05/2029 

bC-…………. NMi T6953 25/04/2026 

Ariva Range NMi T8182 28/09/2032 

ME T, JET METAS CH-W1-16021-02 11/06/2026 

XPR METAS CH-W1-16022-01 13/06/2026 

XPR / XSR Precision Balance 
Family 

METAS CH-W1-17024-01 
04/09/2027 

XPR / XSR METAS CH-W1-18026-01 27/08/2028 

ICS226, TC8375, ICS6x9-1 , 
ICS4x9-1, ICS4x5-1, ICS466x, 

ICS6x5-1, ICS426x, IND131, 
IND331, IND141, ACT350, 
IND220, IND221, IND226, 

IND226x, IND231, IND236, 
IND245, IND246, IND256x, 
IND360, IND500x, IND560, 
IND560x, IND570, IND700, 

IND780, IND890-1, IND930, 
IND890-2,IND970 

NMi T11060 16/03/2027 

IND780, IND560, IND560x, 
IND246,IND570 

NMi T2391 15/04/2034 

WX-series NMi T7494 23/12/2028 

ICS241 NMi T8406 20/06/2033 

BC Series NMi T8457 06/05/2034 

Freshway FW NMi T8671 06/08/2035 
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Mettler Toledo Ltd 

    

  

Module D of the Non-Automatic Weighing Instruments Regulations 
2016 (SI 2016 No 1152 as amended) 
 
Issue 13 
 
The company have been assessed and approved as meeting the requirements of Module 
D (Conformity to type based on quality assurance of the production process) in Schedule 
7(2) of The Non-Automatic Weighing Instruments Regulations 2016 (SI 2016 No 1152 as 
amended) for the Initial Conformity Assessment of the following Non-Automatic Weighing 
Instruments: 
 

Type/Series 

UK / EU Type Examination Certificate Number 

Approved 
/ Notified 

Body 
TEC Number 

Expiry Date 

(if still valid) 

Freshbase U…, Freshbase C…, FB-
T,FB-C 

NMi T8808 18/05/2026 

ACM780 NMi T11282 21/01/2029 

TLF820 NMi T11638 12/10/2030 

RPA series NMi T11687 12/12/2029 

BPA121 series NMi T11716 17/03/2020 

BBA231-BBA236 NMi T11980 26/04/2031 

Freshbase Plus… / b Touch NMi T12206 01/11/2031 

XPR/XSR Precision range NMO UK 3142 13/05/2031 

MS…,TS… ,ML…T NMO UK3202 01/02/2025 

ME…T, JET NMO UK 3203 11/07/2026 

XPR, XSR NMO UK 3199 27/08/2028 

XPR… NMO UK 3201 13/06/2026 

NewClassic MF NMO UK 3205 24/05/2029 

XPR / XSR Analytical Balances METAS CH-W1-18026-03 27/08/2028 

MX PTB DE-22-NAWID-
PTB013 

21/09/2033 

MA PTB DE-23-NAWID-
PTB001 

19/10/2033 

MR PTB DE-22-NAWID-
PTB012 

21/09/2033 
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Mettler Toledo Ltd 

    

  

Module D of the Non-Automatic Weighing Instruments Regulations 
2016 (SI 2016 No 1152 as amended) 
 
Issue 13 
 
The company’s quality system is confirmed as suitable for the purposes of re-qualification activity 
under Regulation 68 of The Non-automatic Weighing Instruments Regulations 2016 for the following 
Instruments: 
 

Type/Series 

UK / EU Type Examination Certificate Number 

Approved 
/ Notified 

Body 
TEC Number Expiry Date 

Jaguar NMi T2206, T2391 29/04/2023 - 
15/042024 

Lynx NMi T2206 29/04/2023 

Panther NMi T2206 29/04/2023 

8525 NMi T2206 29/04/2023 

8530 NMi T2206 29/04/2023 

8530 Truck Weighing Scale NMi 
 

T2391 15/042024 

8530 Cougar NMi T2206, T2391 17/12/2011 

MMR, MMRx 
NMi 

D93-09-108 , D93-
09-109 

23/02/2013 

ID1Plus-A /ID3s-A PTB D96-09-021 08/03/2016 

Spider, Spider..ss PTB T2867 07/10/2016 

IND4, Spider (New) NMi T5819 21/12/2020 

8270 NMi T5530 09/09/2019 

IND131/331 NMi T5976 17/12/2011 

IND205 NMi T5976 17/12/2011 

IND220/221/226/226X NMi T5976 17/12/2011 

IND310 NMi T2206, T2391 17/12/2011 

SpiderSW, BC, FC, SC, IND4… 
IND4X9…. 

NMi T5819 21/12/2020 

IND560, IND560x NMi T2206 29/04/2023 

IND…. PTB D05-09-032 20/10/2025 

IND780 NMi T2206 29/04/2023 

Viper Monobloc, BBA4…/BBk4… NMi T5627, T5508 04/02/2020 - 
27/05/2019 

Cub II (RWxx) NMi T6356 06/11/2023 
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Certificate GB08/75856 continued 
  

  

Mettler Toledo Ltd 

    

  

Module D of the Non-Automatic Weighing Instruments Regulations 
2016 (SI 2016 No 1152 as amended) 
 
Issue 13 
 
The company’s quality system is confirmed as suitable for the purposes of re-qualification activity 
under Regulation 68 of The Non-automatic Weighing Instruments Regulations 2016 for the following 
Instruments: 
 

Type/Series 

UK / EU Type Examination Certificate Number 

Approved 
/ Notified 

Body 
TEC Number Expiry Date 

AT, MT, UMT NMi T2109 04/01/2003 

AX, MX NMi T5708 27/10/2020 

AG, CG1003 NMi T2440 21/07/2014 

AT, MT, UMT NMi T2109 04/03/2023 

AX, MX NMi T5708 27/10/2020 

AG, CG1003 NMi T2440 21/07/2014 

AB, CB, GB, PB NMi T2202 05/05/2013 

PB5000, PB8000 NMi T2203 05/05/2003 

AB-S, AB-L, PB-S, PB-L, JB, GB NMi T5379 30/09/2018 

PM small, AJ, AM, CJ, CM, PJ NMi T2106 04/01/2003 

PM large NMi T2107 04/01/2003 

PR NMi T2300 21/06/2014 

PR & PG NMi T2292 08/07/2014 

PJ NMi T2111 04/01/2003 

PG-S, CG..-S NMi T2936 08/01/2017 

SB NMi T2251, T2201 12/07/2003 - 

05/05/2013 

SB (Post) NMi T2251 12/07/2003 

SM NMi T2111 04/01/2003 

SR, SG NMi T2441 15/08/2014 

HR, HG NMi T2777 22/02/2016 

XP/XS Balance NMi T6361 12/11/2023 

XP/XS/XJ Precision, X Balances PTB D04-09-009 26/04/2024 

PL & JL..-G PTB D03-09-005 10/04/2023 

JL - PL203-S PTB D05-09-028 22/09/2015 
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Mettler Toledo Ltd 

    

  

Module D of the Non-Automatic Weighing Instruments Regulations 
2016 (SI 2016 No 1152 as amended) 
 
Issue 13 
 

The company’s quality system is confirmed as suitable for the purposes of re-qualification activity 
under Regulation 68 of The Non-automatic Weighing Instruments Regulations 2016 for the following 
Instruments: 
 
 
 
 
 
 
 
 
 

Type/Series 

UK / EU Type Examination Certificate Number  

Approved / 
Notified 

Body 
TEC Number 

Expiry Date 

(if still valid) 

SAG NMi T5412 19/01/2019 

CW11, CKW-55, CD11 NMi T5980 17/12/2021 

FD NMi T6527 05/07/2024 

LP PTB D95-09-040 05/12/2015 

LNT PTB D98-09-032 20/10/2025 

UC/UC3 PTB D02-09-026 11/11/2012 

UC3-HT PTB D07-09-001 26/02/2017 

L2…., Dura PTB D93-09-144 29/11/2013 

Diva NMi T6941 25/04/2016 

MiniTiger NMi T6050 07/05/2022 

Viva NMi T6294 01/08/2023 

Magellan 8000 series scanners 
+ Dura 

PTB D93-09-144 
29/11/2013 

ICS Range NMi T7832 22/11/2023 

Diva Range NMi T6941 25/04/2016 

Panther, Hawk /HTGB/WS, 
Kingbird, Hawk harsh, IND 
140.xx / T600.xx, IND205, 

IND220 / IND221 / IND226 / 
IND226x, IND211 /XIG, 8442-

F610, IND131 / IND331, IND245 
/ IND246, IND231 / IND236, 

ICS226 & IND570 

NMi T8030 24/10/2021 

UADT,IND9U NMi T6337 02/10/2023 

ND245, IND246, IND570 NMi T8426 20/11/2023 

BPA121 series NMi T11716 17/03/2020 
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Certificate of Approval

This is to certify that
Mettler Toledo Ltd

has achieved SafeContractor approval

Date: 22nd January 2026

This certificate is valid until: 7th February 2027

Certificate number: BB6877

Signed:

Tim Jackson
Alcumus CEO

Alcumus SafeContractor Ltd is a UKAS accredited Type C Inspection body under ISO17020:2012 covering the SSIP Core

Criteria element of the SafeContractor Assessment Standard.
Full Validation of this certification should be made via the SSIP Portal https://www.ssipportal.org.uk/

23043



Full validation of this certificate should be made via the SSIP Portal www.ssipportal.org.uk

SafeContractor approval has been achieved following an assessment of the contractor’s health &
safety documentation, and compared against the SafeContractor Assessment Standards, which
set out the health & safety standards required to achieve approval.

For more information on the Assessment Standards, the SafeContractor scheme or for
confirmation of this contractor’s approval please telephone SafeContractor on 029 2026 6749.

www.alcumus.com
www.safecontractor.com

Alcumus SafeContractor Limited is owned by Alcumus Group Limited

Alcumus SafeContractor and the Alcumus SafeContractor logo are trademarks belonging to Alcumus Holdings Limited

Company registration number: 07618138

Schedule to SafeContractor certificate
This SafeContractor certificate is awarded for the following services:

Work Categories:
Process Plant Engineering Services: Weighing Equipment Installation/ Maintenance

Industry Roles:
Non-Construction Contractor

Category Related Activities:
Ladders / Step Ladders, Working at Height, Working on Services, Systems, or Equipment Requiring Isolation,
Working with Chemicals and Hazardous substances



Mettler-Toledo Ltd (UK)

in Accordance with Avetta Assessed SSIP Approval Agreement

CDM Scope: Contractor

01/Sep/2025 31/Aug/2026 47555



 

Certificate GB10/81827 
 

 

The management system of 
 

 

Mettler Toledo Ltd 
 

  

64 Boston Road Beaumont Leys Leicester LE4 1AW United Kingdom  
 

 

 

has been assessed and certified as meeting the requirements of 
 

ISO 14001:2015 
 

 

For the following activities 
 

The scope of this certification applies to the approved Environmental Management Systems relating to 
the following activities: Sales, service and calibration of precision instruments. 

 

 

 

 

 

This certificate is valid from 18 November 2025 until 18 November 2028 and remains valid subject to satisfactory 
surveillance audits. 

 

Issue 10. Certified since 18 November 2010 
 

 

 

 

  

Authorised by 
 

Liz Moran 
 

Business Manager 
 

 

SGS United Kingdom Ltd 
 

Rossmore Business Park, Ellesmere Port, Cheshire, CH65 3EN, UK 
 

t +44 (0)151 350-6666 - www.sgs.com 
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WEEE Compliance Certificate 2026
METTLER-TOLEDO LIMITED

Has registered as a WEEE Producer for the compliance year 2026

as required by The Waste Electrical & Electronic Equipment Regulations.

00959974

Company registration number

BLY01/00716

Beyondly scheme membership number

WEE/DG0116XU

WEEE producer registration number

Issued by

Jessica Aldersley, Managing Director, Beyondly Global Ltd

This certificate has been issued in accordance with any guidance issued by the appropriate Agency under section 94(4) of 

the 1995 Act.
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Mettler-Toledo International Inc. 

Statement on the Environment, 
Human Rights, and Transparency in 

the Supply Chain 
 

Annual Report and Policy Statement for January 1, 2025 – December 31, 2025 
(“Statement”). 
 
Mettler-Toledo International Inc. and its subsidiaries, which are listed in Exhibit 21 to our Annual 
Report filed on Form 10-K (collectively “METTLER TOLEDO”), are committed to conducting 
business ethically, legally, and in a socially responsible manner. This Statement details our 
policy and efforts relating to human rights and the environment, both in our own business 
activities and in our supply chain. The commitments, policies, and processes outlined in this 
Statement apply throughout METTLER TOLEDO and our entire global supply chain.  

Where applicable, this Statement complements other METTLER TOLEDO reports filed to comply 
with various regulatory requirements and other policies implemented by local METTLER TOLEDO 
business units. This Statement reflects the requirements of the UK Modern Slavery Act, the 
California Transparency in Supply Chain Act, the German Act on Corporate Due Diligence 
Obligations in Supply Chains (“LkSG”), and certain regulatory requirements in other jurisdictions.  

 

Policy and Commitments 

The METTLER TOLEDO Ethical, Social, and Quality Standards, available at www.mt.com/policies, 
outline our own commitments to the environment and the topics of slavery, human trafficking, 
and human rights. The METTLER TOLEDO Business Partner Code of Conduct, available at 
www.mt.com/policies, requires each of our external business partners, including our suppliers, 
to uphold similar commitments related to the environment, safe working conditions, and a 
healthy work environment for all their workers.  

The Environment 

The METTLER TOLEDO Environmental Policy, available at www.mt.com/policies, which 
describes our commitments to reduce energy consumption and greenhouse gas emissions, 
reduce waste and increase recycling, emphasize and expand the sustainable features of our 
products, and ensure responsible sourcing and sustainable conduct throughout our supply 
chain.  
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The METTLER TOLEDO Ethical, Social, and Quality Standards further summarize our 
commitments to do business in an environmentally responsible manner that minimizes 
adverse impacts on the environment, maintain compliance with applicable environmental 
laws and regulations, and use resources wisely, including by reducing emissions, 
conserving natural resources, avoiding hazardous materials, and engaging in activities that 
reuse and recycle. Our METTLER TOLEDO Business Partner Code of Conduct subjects our 
partners, including suppliers, to similar commitments.  

Human Rights 

Our METTLER TOLEDO Ethical, Social, and Quality Standards summarize our commitments 
to upholding universal human rights and creating safe and healthy work environments. 
METTLER TOLEDO does not use child labor, slavery, or forced, indentured, or involuntary 
labor. Our commitments are reinforced throughout the organization in the METTLER TOLEDO 
Code of Conduct, available at www.mt.com/policies. In making our commitments we are 
guided by international standards, including the International Labour Organization (“ILO”) 
Declaration on Fundamental Rights and Principles at Work and the ILO Conventions. Local 
policies and local application are additionally guided by local laws and market conditions. 

Our METTLER TOLEDO Business Partner Code of Conduct requires each of our external 
business partners, including suppliers, to commit to safe working conditions and a healthy 
work environment for all their workers. Specifically, our business partners must commit to 
uphold the human rights of their workers and employ them according to labor laws and 
regulations, including with respect to freedom of association, working hours, and mandating 
a minimum, living, or decent wage. METTLER TOLEDO requires our business partners to 
create and maintain an environment where all their employees are treated equally, with 
dignity and respect, and they cannot use child labor, slavery, or forced, indentured, or 
involuntary labor. Trade or trafficking of human beings is expressly prohibited. 

 

Management and Oversight  

Each year, under the direction and supervision of our Chief Financial Officer, METTLER TOLEDO 
conducts a comprehensive enterprise risk assessment, which includes risks related to the 
environment, human rights, forced labor, and supply chain transparency. The Board of Directors 
receives the full results of the annual enterprise risk assessment, including an evaluation of the 
risks presented and a detailed description of the actions taken to mitigate these risks. The Audit 
Committee of the Board of Directors reviews the results of the enterprise risk assessment in detail 
with management on an annual basis and reports on its review to the Board of Directors each 
year.  

Our local business unit management, with oversight by our METTLER TOLEDO Group General 
Management Committee, is responsible for implementing policies, practices, and strategies that 
are consistent with the commitments outlined in this Statement. Our Head of Supply Chain, 
reporting to the Chief Executive Officer and a member of the Group Management Committee, is 
responsible for implementing supply chain strategy consistent with our commitments described 
in this Statement. Within our supply chain organization, a dedicated procurement excellence 
team has monitoring and strategic implementation responsibility of our Responsible Sourcing 
Guidelines, available at www.mt.com/policies. In accordance with the requirements of the LkSG, 
we have appointed a human rights officer (Menschenrechtsbeauftragter), who reports regularly 
(at least once a year) and on a case-by-case basis to senior management on compliance with 
this Statement. 
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Risk Analysis  

In our facilities, we primarily employ a highly skilled workforce due to the complexity of our 
products. This means we are not at risk of direct use of child labor, forced labor, or compulsory 
labor. For the same reasons, and considering the locations of our suppliers’ facilities, we expect 
the risk that our suppliers use child labor, forced labor, or compulsory labor to be similarly low.  

To confirm this expectation in our own facilities, we have completed self-assessment 
questionnaires and audits, including third-party audits, and utilize third-party supply chain 
transparency platforms.  

With respect to our direct suppliers, we conduct an annual Risks and Opportunities assessment. 
This assessment assigns relative human rights and environmental risk ratings to each of our key 
direct suppliers based on objective criteria, including geography and industry. We supplement 
this assessment with real-time incident monitoring using a supply chain intelligence monitoring 
tool and are implementing a supply chain transparency platform, which will include self-
assessment questionnaires and independent, third-party audits conducted at supplier sites. 

 

Preventive Measures  

Responsible Sourcing Framework: To mitigate the risk that there are environmental and human 
rights violations in our supply chain, we have implemented a Responsible Sourcing Framework. 
Our Responsible Sourcing Framework outlines the main elements, tools, and process steps to 
ensure responsible behavior and promote global best practices within our global supply chain. 
Our Business Partner Code of Conduct and our Responsible Sourcing Guidelines, both of which 
are available at www.mt.com/policies, are two key elements of our Responsible Sourcing 
Framework. 

 

 
 

Policies & Training: Our policies and expectations that our employees and suppliers uphold the 
highest standards with respect to human rights and the environment are communicated 
internally via our Code of Conduct and externally via our Business Partner Code of Conduct. 

Our Code of Conduct applies to all our employees and each employee receives Code of Conduct 
training annually. Additionally, we have trained all our category and regional procurement 
managers to identify and respond to human trafficking and forced labor red flags, and we 
regularly address responsible sourcing topics in employee town halls and strategy discussions 
with our procurement teams. 

http://www.mt.com/policies


 

We require all our key direct suppliers to commit to our Business Partner Code of Conduct or an 
equivalent set of standards. Our METTLER TOLEDO General Terms and Conditions of Purchase, 
available at www.mt.com/supplierportal, require our suppliers to comply with all laws, 
regulations, and standards, and establish our right to conduct supplier audits. We conduct 
annual supplier engagement campaigns focused on improving the human rights and 
environmental performance of our suppliers.  

We also host annual supplier days in the United States, Switzerland, and China. These 
interactive sessions include sustainability workshops and are an opportunity for us to reinforce 
our responsible sourcing expectations directly and in person with our suppliers. 

Audits and Monitoring: Ongoing audits are a major component of our Responsible Sourcing 
Framework. We use in-house audit teams to assess the ESG impacts of our suppliers as part of 
a broader quality-related assessment. We ensure our internal auditors receive regular training, 
and we work with external experts to update audit procedures and checklists.  

We leverage our Sedex membership to expand our audit capabilities. As a Sedex member, we 
can map our supply chain, identify higher risk suppliers, and request them to have a social 
ethical audit (Sedex Members Ethical Trade Audits (SMETA)). We can then work with our 
suppliers to improve their business practices to create safe working conditions in regions where 
we source. 

Indirect (lower tier) Suppliers: With respect to our suppliers with whom we do not have a formal 
contractual relationship, but whose supplies are nevertheless necessary for the production of our 
products or for the provision and use of our services, we conduct the processes described in this 
report when there is an actual indication that suggests that a violation of a human rights-related 
or environment-related obligation has occurred.  

 

Remedial Measures 

We take immediate corrective action to prevent, end, or minimize all violations of the 
expectations described herein or of applicable law. With respect to our suppliers, the responsible 
purchasing manager is tasked with immediately preparing a corrective action plan with an 
associated schedule for correcting the violation. Suppliers that violate our expectations will be 
removed from our preferred supplier programs and, in the event of serious violations or if no 
corrective action plan can be implemented, we reserve the right to terminate our relationship with 
our supplier.  

 

Complaints 

We require all employees to speak up if they witness wrongdoing or suspect wrongdoing within 
our organization, including our supply chain. Reporting channels are also available for external 
stakeholders to speak up if they have concerns or have witnessed or suspect wrongdoing. 
Employees and other stakeholders may contact our Ombudsman or the Board of Directors, via 
the Lead Director, through various reporting channels, including with the option to report matters 
on a confidential and anonymous basis. 

 

Reporting 

We believe accurate and meaningful disclosure is important to ensure transparency and 
alignment with the interests of our various stakeholders. We are committed to continuing 
disclosure on the implementation of our Responsible Sourcing Framework and supplier 
engagement programs annually in our Corporate Responsibility Report. We also file annual 
reports where required by law, which can be accessed on our website at www.mt.com/legal. 

http://www.mt.com/supplierportal
http://www.mt.com/legal


 

 

Review 

We regularly review the expectations and processes described above. Our risk analysis includes 
continuous monitoring of risk developments, and we supplement our analysis with any real-
world incidents we may experience.  

 

 

Approved by the Mettler-Toledo International Inc. Board of Directors in February 2026. 
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