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January 11, 2024 

 

Dear Valued Customer: 

 

Thank you for your inquiry of METTLER TOLEDO's safety program. 

 

METTLER TOLEDO is a global manufacturer and marketer of precision instruments for use in 

laboratory, industrial and food retailing applications. In addition to a broad product offering, 

METTLER TOLEDO has one of the largest global sales and service organizations among precision 

instrument companies. The company's various organizations currently operate under their own 

safety programs pertaining to their specific sub-groups or divisional business areas. The 

information included in this packet pertains only to Mettler-Toledo Inc. Under Mettler-Toledo, LLC, 

this division is responsible for operating the marketing, sales, and service sub-groups of the 

Laboratory, Industrial, and Retail divisional business areas in Canada. 

 

METTLER TOLEDO is committed to conducting its operations in compliance with applicable 

regulations and to providing a safe work environment for our employees. We are pleased that, by 

the very nature of your request, you have shown this same commitment. We receive many 

requests for information and in response have compiled this comprehensive Safety Self-

Assessment packet. The packet should address the intent and/or requirements of your 

questionnaire, supplier survey, or qualification documents. If you have concerns that are not 

specifically addressed by the enclosed material, please contact the safety department directly at 

the email or phone number below. 

 

Regards, 

 

 

Jennie Sizemore 

EH&S Coordinator 

METTLER TOLEDO North America 

Jennie.Sizemore@mt.com 

Safety.MTNA@mt.com 

614-438-4832 
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295,197 306,832 322,665

153 153 156

5 1 1

3.39 0.65 0.62

5 1 1

3.39 0.65 0.62

Days Away Cases: 2 0 0

18 0 0

Days Away Rate: 1.36 0 0

Restricted Duty Cases: 3 1 1

144 64 27

Restricted Duty Rate: 2.03 0.65 0.62

Recordable Medical Only Cases: 0 0 0

Medical Only Rate: 0 0 0

First Aid Cases: 5 2 1

Near Miss Cases: 0 1 1

614-438-4327

614-438-6423

614-438-4832

800-638-8537

Request for Information Directory www.mt.com/na-RFI

(Safety, Quality, Legal, Business & Financial, Sustainability and Human Resources information)

Average Number of Employees:

Days Away/Restricted/Transfer Rate (DART):

Number of Days Away:

Number of Days on Restricted Duty:

Total Recordable Injury Rate (TRIR):

DART Incidents:

Mettler-Toledo Inc.

2915 Argentia Road, Unit 6

Mississauga, ON L5N 8G6

Standard Industrial Code (SIC):

North American Industrial Classification (NAICS):

Sales and Service of Scales

Hours Worked:

Total Recordable Injuries:

Customer Service
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Jeff.Hatfield@mt.com
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servicerequests@mt.com

Jeff Hatfield, EH&S Manager

Tim Hutchings, EH&S Representative

Jennie Sizemore, EH&S Coordinator
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