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Introduction

Introduction
Service Solutions across Your
Value Chain

Whatever the application, we provide you with a tailor-made service solution independently of industry,
environment or regulation based on our four values: Availability, performance, conformity, and professional
expertise. We support you in mastering your daily challenges. This helps you to guarantee product quality,
on-time deliveries, regulafory compliance and appropriate user competences.

Over 5,000 Factory-
Trained Service Specialists

Scaleup & Production

Production & Filling Packaging Logistics

R&D Laboratory Quality Confrol Lab Food Refail

Our instruments meet the highest technical standards.
Are you aware of your most important performance-assurance needs?

Are fast intervention and
turnaround times crucial to
meet your shipment &
delivery dates?

i

Uptime

You require every minufe of
uptime. This means guarding
against equipment breakdown,
parts failure and “wear and
tear” issues.

Are your measurement
results meeting productivity,
quality and regulatory
requirements?

Performance

With periodic preventive
maintenance, you achieve
consistently accurate results,
avoiding unexpected downtime
and saving money.

Does the accuracy of your
measurement equipment
meet your quality
requirements?

Compliance

Whether you operafe under

ISO 9001 or strict pharmaceuti-
cal regulations, you require
documented festing procedures
and an accepted calibration
cerfificafe.

Do you know how to apply metro-
logical concepts, safety procedures
and food and pharma standards to
optimize your process?

Expertise

Assure you get trained and

consulted on measurement
technology, regulations and
applications.

Worldwide

Global Presence

We serve our customers worldwide with

one of the largest sales and service networks
in the industry to assist you in increasing

the efficiency, cost-effectiveness, safety and
reliability of your operational processes.

Our geographically focused market organizations
ensure close relafionships with users. These
organizations have the flexibility to adapt
support and service offerings to different user
requirements.

Our factory-frained and authorized Service
technicians help guarantee:

e Continous operational manufacturing quality
and maximized uptime

e Comprehensive, audit-proof and fully traceable
electronic certificates

e Consistency in procedures and cerfified,
traceable tools

e Highest operational performance for your
compliance needs with combined equipment
installation and qualification



Service Contract

Introduction to the new document

Legend

As well as the customer and agreement number, the new structure of the document also includes the invoice
recipient in the header line (Any Company Ltd, Any Streef 1, 1111 Any Town). From now on, your request will
be received centrally via telephone number +41 44 944 47 47 and passed on the appropriate feam. The
delivery and service address is now shown on the cover sheet. The focus is on the service plans together with
the relevant service products (Comprehensive Care, Basic Care, DAKKS calibration certificate, efc.). The agreed
dates, equipment lists and conditions are listed in the following sections.
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Service Contract Acknowledgement
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The service plan overview lists all service plans
with their associafed service products. Each of the
service plans specifies the schedules and units
applicable to the listed service products

For example, Service Plan 100 includes the
Comprehensive Care service package in respect
of the calibration certificates and any annexes
related to the instruments. The Comprehensive
Care service package is one of the two basic
packages and consists of on-site mainfenance
and a repair service including spare parts. (For
more detailed contents, please see the “Global
Service Excellence” brochure, page 10.) For this
service package, there is also the option of adding
our 24/7 service opfion. As well as constant
availability, this also enables quicker response
times and more flexible on-site interventions.

Service Plan 200, for example, includes the Basic
Care service package and associated calibration
cerfificates. The service package consists of
on-site maintenance and discounted hourly rates
for any repairs.

Service Contract

The agreed conditions are shown grouped by service

Legend

In the second section of the new agreement structure, you will see the agreed conditions applicable to

any unplanned service interventions (in this case: -10%). This is made clear by the cafegorisation based on
the instrument (B527130049) and service plan (100,200, efc.). The period of validity refers to the term

of the service period.

Service Contract Acknowledgement

Service Plan 200

vvvvvvvvvvvvvv
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By providing detailed information on the agreed
conditions, we are aiming to make the process
of identifying the price of any unplanned service
interventions both clear and easily accessible.

TOLEDD

Inclusion of the serial number of the instrument
enables you to definitively identify the relevant
conditions agreed for any unplanned service
interventions. We would be happy fo include any
company-internal details on our documents. Feel
free to confact us for further information.




Service Contract

Service plans structure the document: All service products with -dates

Legend

This view provides a summary based on an identical service period (01.07.2017), instrument (B441120650)
and service package (Comprehensive Care, ISO 17025 DAKKS calibration certificate, MinWeigh annex fo the

DAKKS certificate). This gives an overview of the different service plans (100, 200, efc.) and a rapid summary of

the services available for the instrument involved.

Do 05102017

Cuslomer 300000000
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Service Contract Acknowledgement

Service Plan 100 Sarvic Plon Valdiy Period

Torgel Does. Tolernce Vol Period
0107.2018 1 Mo stort 01012018
End 31122018

Service Deseription Base Price__ Visits___Total CHE

0000 1 10000

0000 1 10000

106 Calibal Min Weight Annex 10000 10000
VAT rate: 7.7

‘Sub-Totol GH (Service Plan 100) 30000

Serial Number Model Type Asset Number Deparment System
8441120650 MS16025E/01 600123026

The schedule indicates the agreed guideline
schedule. This enables you the service products
to be further categorised by time. The folerance
period allows us to deliver our services in d
flexible way failored fo your needs.

The detailed list of service products shows the
price defails for each service product. Please note
that the prices shown here are provided only as
examples.

Service Contract

The service overview lists all instruments together with detailed information.

Legend

For the instrument with the serial number B441120650, the “Comprehensive Care” service package is offered.
This consists of on-site mainfenance of the instrument and the repair service including spare parts.
The MinWeigh annex is included with the ISO 17025 DAKKS calibration certificate. The prices are valid for

the period from 1 January 2018 to 31 December 2018.

If available, customer-internal details such as the applicable cost centre, the inventory number and the

instrument location are indicated.

Doe 05102017

Cuslomer 300000000

Confacl 183000000
Page 150117

Service Contract Acknowledgement

Serlal Number Summary *

Seral Number 8441120650 Model Type s16025E/01

75 Cusiomer Locolion_Bou 4/1. Sk/01 614
600123026 Alem. Assot Number

B Vol uat
01012018-31.122018 €&
01012018-31.122018 £
Calibrale M Weight Amex.  01.01.2018-31.122018 €A

10000
10000
10000

sul

__E

p-Total

Toll CHE
100,00

100,00
100,00

300.00

The instrument overview lists all of the information
for each instrument. Here, the details of the cost
centre, inventory number and instrument location
are modified fo fit your specific case. Would you
like to change your defails? Please feel free to
contfact us.

8527130049 Motel Type

600124327 Aem. Assot Number
200

Senice Descripion Brie Voldiy uat
Basic 01012018-31.122018 €A
Calibrale Min Weigh USP 01012018-31.122018  EA

Serol Number 8527130055 Motel Type

10000
60000
700.00

Cusiomer Locaion
600124333 Alem. Asset Number

01012018-31.122018  EA
01012018-31.122018  EA
01012018-31122018  EA

o
10000
20000
20000

The specific service products for each instrument
are shown in summary form.




Service Acknowledgement

Introduction to the new document

Legend

As well as your customer details, the new structure of the document also incorporates the service assignment
ID (2017121903-0322) and the PO number (01234567890). Our technicians will confinue to complete the
document on site with the relevant services (e.g. Full Preventive Maintenance OnSite EA, Calibrate 1ISO17025,
Calibrate Min Weight Annex). With your digital (customer) signature, you acknowledge receipt of the service
and approve the document for emailing fo the email address we have on file for you. Cerfificates are also
provided in this way.

METTLER TOLEDO The summary of the services includes the customer’s

description of the problem, the duration of the
Customer Service Acknowledgment work undertaken and some general remarks from

S the technician regarding the work on site.

If the assignment has been complefed in full,

the processing status is shown as “Assignment

complete”. If this is not the case, the words

“Service incomplete” will be shown.

Company:
Addrose:

Service Detalls

Description of Workc:

Sorvion Starl Date/Time: 18.122017 07:00

Technlolan Remerks:

Addtonal Pars Spare parts or additional services are listed
s 0 o= o together with details of the stock location (atf the
customer site or held by METTLER-TOLEDO).

Scheduled Services

Servios Date: 19.122017 ‘Servioe Technioien A 20122017 030820

The list of services performed and the number of
== EE devices provide a rapid overview of which services
have been provided.

Thanks to the digital signature feature, the service
acknowledgement, just like the certificates, is also
approved for emailing immediately on completion
of the work.

Service Acknowledgement

The device list is structured in a similar way to the contract or invoice.

i METTLER TOLEDO In the list of devices and services you can see

Coe e o all of the services performed, bundled by device.

el e As an opfional feature, technicians can record
comments here on each device.

If your company-internal details are available,
such as the cost cenfre and device location, these
are also shown for the sake of clarity.

MMMMMMMMMM



Invoice Invoice

Invoice and contract are equally structured Details per device

Legend Legend

As well as the customer and agreement number, the new structure of the document also includes the invoice For the instrument with the serial number B441120650, the “Comprehensive Care” service package is offered.
recipient in the header line (Any Company Ltd, Any Streef 1, 1111 Any Town). From now on, your request will This consists of on-site maintenance of the instrument and the repair service including spare parts. The

be received centrally via telephone number +41 44 944 47 47 and passed on the appropriate feam. The MinWeigh annex is included with the ISO 17025 DAKKS calibration certificate. The prices are valid for the period
delivery and service address is now shown on the cover sheet. The focus is on the service plans together with from 1 January 2018 fo 31 December 2018.

the relevant service products (Comprehensive Care, Basic Care, DAKKS calibration certificate, efc.). The agreed If available, customer-infernal details such as the applicable cost centre, the inventory number and the

dates, equipment lists and conditions are listed in the following sections. instrument location are indicated.

Do 26102017

e St ; The service plan overview lists all service plans e zomomon The instrument overview lists all of the information

Invoce 600000000
Poge 3015 T N p—
B Yo | 041 44908 61 00

Invoice

Bil-To/ 300000000

Mustestosse 2

with their associafed service products. Each of the Invoice s

service plans specifies the schedules and units
applicable fo the listed service products

Serlal Number Summary *

Ms16025E/01

for each instrument. Here, the details of the cost
centre, inventory number and instrument location
are modified fo fit your specific case. Would you

Serial Number 8441120650 Motel Type
CostConter 756 ocaton

Assel Number 600123026 Ao, Asset urmber

0000 Muskrsiogt

For example, Service Plan 100 includes the
Comprehensive Care service package in respect
e, of the calibration certificates and any annexes
related to the instruments. The Comprehensive
Care service package is one of the two basic
packages and consists of on-site mainfenance

26102017 Confioct Duroion 01012018 31122018
600000000 01012018

P183000000 Terms of Payment Due 60 Days fom Involce Dole
1830000000

20000 1 20000

times and more flexible on-site interventions.

o Soco Doscripion Price iy
0101 Comprenensive Core  01.01.2018-31.12.2018
0104 Colbiole’S0 17025 01.01.2018-31.12.2018

0105 Calbiole Min Weight  01.01.2018 -31.12.2018
Annex

unt BosoPrco Vsl
2 10000 1
B 10000 1

B 10000 1

sub-Totol

Tolol GHE
10000
10000

10000

300,00

like to change your defails? Please feel free to
contact us.

Service Plan 200, for example, includes the Basic
Care service package and associated calibration
certificates. The service package consists of on-
site maintenance and discounted hourly rates for
any repairs.

Serlal Number 8527130049 Moel Type

WXS2085DU15

o Cusiomer Loca
Rsset Number. 600124327 Al Assat Nu

Pice Vol
01.012018-31.122018
inWeight  01.01.2018-31.12.2018

unt Boso Prce  Visls
Y 10000 1
) 60000 1

Sub-Total

Tolol CHE
10000
60000

70000

* This report view may contain rounding differences.
age 1 for the offiial prices

METTLER  TOLEDO

P T er and a repair service including spare parts. (For
resosme R more detailed contents, please see the “Global o oo o
. N Service Excellence” brochure, page 10,) For this S .
- service package, there is also the option of adding
B our 24/7 service option. As well as constant
w1 e availability, this also enables quicker response

The specific service products for each instrument
are shown in summary form.
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For more information

Mettler-Toledo (Schweiz) GmbH
Im Langacher 44

8606 Greifensee

Switzerland

+41 (0)44 944 47 47
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