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Blue Dart India

Moves Towards Automation

High Volume Parcel Handling
Blue Dart’s extensive network covers over 25,714 locations in 
India and to more than 220 countries and territories through DHL. 
As a company that handles approximately1800 parcels per hour 
per location, equipment that can perform precision data capture 
at high speeds is essential.  To find the best solution, Blue Dart, 
Bangalore, invited Mettler-Toledo India (MTIN) to study their entire 
handling process and make an assessment for improving pro-
ductivity.

From Consultation to Installation
MTIN began the meticulous task of mapping Blue Dart’s opera-
tions from receiving, measuring, weighing, ID and storing parcel 
data. Applying extensive industry expertise and long-standing 
technical knowledge of Transport & Logistics solutions, MTIN 
drafted a proposal for a new process that would help Blue Dart to 
achieve their goals.

Dimensioning, Weighing, Scanning & More
MTIN recognised immediately that the TLX MultiCapture™ was 
the system for the job. The fully automated dimensioning, weigh-
ing and scanning solution offers the features necessary to meet 
Blue Dart’s goals of high data quality and security as well as 
having the desired throughput and sorting capabilities. 

As South Asia’s premier courier and integrated express package distribution company, 
Blue Dart strives to maintain customer satisfaction by operating better, faster and safer. To 
achieve this, Blue Dart understands the necessity of investing in state-of-the-art technology. 
Recently, the company chose METTLER TOLEDO’s TLX MultiCapture™ to optimize accurate 
invoicing and data security.



MTIN delivered a two-belt TLX solution with a 68 metre belt conveyor line capable of capturing parcel 
data at 55 metres per minute, as requested. The turn-key solution includes customised software which 
is integrated with Blue Dart’s host. The system includes a conveyor line that diverts towards an X-ray 
machine for security scanning of international freight.

Secure Data for Customer Confidence
The TLX security features include OCTO™ ImageCapture, which logs each parcel measured. All data 
captured is stored in a secure alibi memory database that allows tamper proof storage of parcel data. 
Blue Dart uses the dimension and weight data, date and time of measurement as proof of correct 
invoicing.

More Business - Increased Revenue
Blue Dart can now capture dimensions, weight, and ID with speed and reliability and know that they 
have 100% control over revenue leakage. They no longer need to rely on time consuming manual 
intervention and can guarantee parcel safety. Having a fully approved, Legal for Trade system like the 
TLX means the company has the added security of knowing their measuring processes meet national 
and international Weights and Measures criteria.

Michael Pereira, Vice President of Operation at Blue Dart is pleased with the solution 
and commented, “it’s a highly user friendly system. We are seeing a drastic decrease 
in revenue leakage. We can also ensure the safety of the parcels and increased cus-
tomer confidence. In this way, the system has enabled us to gain more business.”

Moving Forward with Automation
The installation is proving to be so successful at Blue Dart, Bangalore that the com-
pany have issued a second installation for their operations in Mumbai.
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www.mt.com/TLX
Visit for more information

About Cargoscan™ Dimenioning Solutions
METTLER TOLEDO Cargoscan™ dimensioning solutions are used by international transport companies, 
small carriers, warehouses and distribution centres around the world. Our systems are all approved 
according to international weights and measures standards, ensuring high instrument performance. Our 
cutting-edge, laser range finder technology ensures the highest accuracy in the industry - a couple of mil-
limetres difference in accuracy makes a huge impact on revenue. 


