
MTStar Software
Achieving outstanding operation management

Centralized scale manage-
ment at headquarter
• Help to strengthen data change 

control, reduce errors in key 
information, and decrease IT 
investment in stores.

• Flexible hierarchical management to 
fit for global business and service.

Empowering excellent operation
• Automatically keeping scale data up to 

date to ensure labels printed correctly, 
manual intervention free, easy and 
less error prone.

• Tracking scale usage and alerting 
on abnormalities to intervene in time 
to effectively reduce shrinkage and 
improve equipment utilization.

Strengthen the FreshAI solution
• Automatic synchronization among 

scales makes all scales in the same 
capability level.

• Clear and concise dashboard helps 
to visually monitor and effectively 
improve the performance of FreshAI.

• Customizing the AI model by image 
collection to achieve excellent 
performance higher than universal.

Multi-user, cross-platform and 
scalable
• Support multiple users to operate 

independently.
• Support both Windows and Linux.
• Support cloud deployment, providing 

strong support for the development of 
customer's business.

MTStar Software

MTStar is a powerful scale management software 
which helps to achieve outstanding operation 
management. Using MTStar ensures retailers to 
greatly simplify the scale management and enjoy 
accurate labeling and improved productivity. 
MTStar also provides clear insight into the use 
of scale assets, helping to reduce shrinkage and 
improve equipment utilization.

In addition to being deployed in stores, MTStar 
can also be deployed in the head quarter or 
cloud servers to perform centralized and unified 
management of store scales, reducing the store IT 
investment and saving costs. It helps to remotely 
service as well.
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Licenses & Features

MTStar Software

System Requirement
Single Store Deployment HQ Deployment *

Operating System
Windows 7, Windows 10, Windows 11, Windows Server 2012 and later versions, 

CentOS 5.8 and later versions

Available Memory ** No less than 4 GB
No less than 16 GB; more required depending 

on the number of scales added

CPU
1 GHz or faster processor, dual-core or

 better recommended
2 GHz or faster processor, 4-core or 

better recommended
Available Hard Disk No less than 5 GB No less than 50 GB
Browser Chrome (recommended), Firefox, Microsoft Edge
Display 1024 x 768 resolution or better
Network 100 M or higher bandwidth; ping delay less than 80 ms and packet loss rate less than 5%

Basic Basic with AI Advanced Professional

HQ centralized management for multiple 
stores

● ● ● ●

Location hierarchy management ● ●

User privilege ○
(admin login only)

○
(admin login only) ● ●

Data management ○
(Basic data only)

○
(Basic data only) ● ●

Import and export data ○
(Import only)

○
(Import only) ● ●

Schedule task ● ● ● ●

Data auto synchronization ● ●

One shot ● ●

TLOG and reports ○
(Latest 100 TLOG only)

○
(All TLOG)

●
(All TLOG and reports)

●
(All TLOG and reports)

Alert by Email ○
(Transfer failures only)

●
(All abnormal events)

Alert by other channels (Charge extra 
fee for integration)

●

Software operation records ○
(Import & transfer records only)

○
(Import & transfer records only) ● ●

FreshAI data sync & collection, 
FreshAI dashboard

● ●

Local service (upgrade, configuration, 
label editor, scale desktop)

● ● ● ●

Support remote service ●

Scale limitation (Charge extra fee to 
enlarge the amount)

10 10 40 50

Support cloud deployment (Charge 
extra fee for cloud deployment)

●
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For more information
www.mt.com/retail
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* HQ (Headquarter) deployment requires higher performance servers as it manages more scales than single store deployment.
** Available memory is the memory that can be used by MTStar, which is less than the total memory size as part of the latter is occupied by other software.

● : Supported,  ○ : Partial supported, Blank: Not Supported


