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1 Introduction

This document is infended for users who want fo install or upgrade the Collect* software.

This document confains information on installing and configuring Collect*. METTLER TOLEDO recommends that
you read through this document before beginning to install or upgrade the software.

Please consult the Release Notes on the USB stick for detailed information on the current version of Collect*.
You will need to have an up-to-datfe version of Adobe Reader installed for this.
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2 Preparation

Please read this manual thoroughly and carefully before beginning the Collect* installation process. Make sure
you are familiar with all the components within the system.

2.1
2.1.1

2.1.2

4 | Preparation

System requirements

Cli

ent requirements

Hardware

For

client application components only

Graphics

1280 x 1024, display size >= 10" class

Browsers

The
The

system has been tested with the following browsers.
y are supported as minimum requirements:

Microsoft Internet Explorer 11
Firefox Version 74

Safari for i0OS 13

Google Chrome Version 78
Microsoft Edge 44

Application and database server requirements

Hardware
System recommendations
Small Medium Large
Measurements per minute <300 >= 300 >= 1200
Data points per measurement <10 >=10 >=30
RAM 4GB 8 GB 12 GB
CPU 2 Cores 4 Cores 8 Cores
0s 32 bits 64 bits 64 bits
Disk 200 GB 200 GB 200 GB
SaL Server Express Edition Express Edition Standard Edition

Operating systems

Microsoft Windows 7 (Professional, Ultimate, Enterprise) Service Pack 1 or
Microsoft Windows 10 (Professional, Enferprise), 64-bit only, or

Microsoft Windows Server 2012 R2 with Update (Standard, Datacenter) or
Windows Server 2016 or

Windows Server 2019.

In general, 64bits/32bits versions are supported.

Databases

MS SQL Server 2012 (Express, Standard and Enterprise), Service Pack 4 or
MS SQL Server 2014 (Express*, Standard and Enterprise), Service Pack 3 or

MS SQL Server 2016 (Express, Standard and Enterprise) Service Pack 2, Windows 7 not supported

MS SQL Server 2017 or
MS SQL Server 2019

* Default: DB server is installed by Collect*

Collect*



3 Installation
It is essential that the processes of installation and connecting fo the database for the first time are carried out
with local administrator rights.

Before beginning the installation process, think about whether you want all the program components to be
installed on the same computer, or whether certain programs and services (such as database management or
the application server) should be installed on a dedicated server. If you want to setup a distributed system,
maybe with an external database server, please refer to our Pre-installation Guide for more information.

3.1 Starting the installation program

1 Connect the USB stick fo a free connector of your computer.
2 Enter <USB drive>\setup.exe in Start > Run and click [OK] to start the installation process.

3.2 Checking requirements

To allow the installation to run successfully, you should ensure that your hardware meets the requirements (see
[Sysfem requirements » Page 4]). The installation program checks whether the necessary software
components are installed and suggests components that are missing.

After the start, if there is no .Net framework present, the following screen provided by the installer is shown:

12 Collect™ Setup E\'El@

Microsoft .NET Framework
required for Collect™ setup

Click the "Accept and Install” button to accept the Microsoft NET
Framework license terms,

METTLER TOLEDO [ '@'Acceptandlnstall ] [ Decline ]

You can starf the installation of the missing components with [Accept and install]. Depending on which ones
these are, a system restart may be required afferwards.

3.3 Installing Collect*

Using the installation wizard
1) METTLER TOLED( - Collect” Setup

Language selection

Please select installation language

English -

Collect* Installation |



Under Release Notes you will find additional information to the current release version and under Installation
Instructions (PDF, Adobe Reader required) for the Collect* software.

42 METTLER TOLEDO - Collect’ Setup =3

Welcome to Collect” Installation

[ Release Notes. I

[ Installation Instructions I

[ Back | [ Nea ][ concel

1 [Next] takes you directly to the installation of the Collect* program.
2 Read the end user license agreement that appears (EULA) and confirm that you consent to its terms.

= The end user license agreement can be printed ouf by pressing [Print].
2 WETTLER TOLEDO - Collect Setup

End User License Agreement

License Agreement for METTLER TOLEDO CollectPlus™ Software *|

IMPORTANT - READ CAREFULLY:

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online” or electrenic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(which ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
with the terms of this agreement, you are not authorized to use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo ~

T agree to the terms in the license agreement

[ Back |[ Nea || coneal |

After confirming and pressing [Next], you will then be given the following selection:

42 METTLER TOLEDO - Collect’ Setup =3

Collect” Installation Type

Setting up a single place system will install all required components on this PC with default parameters. Choosing a
distributed system allows you ta fully custamize your setup

@ Single Place System ) Distributed System

[ Back | [ Nea [ concel |

For the simple, automatic installation of a single place system, select [Single Place System]. For a distributed
installation or special settings, select [Distributed System]. Again, confirm the selection with [Next].

3.3.1 Installing Collect* on a single computer

Single place system
All installation packages will be installed on the local PC with the default settings.

6 | Installation Collect*



The following instfallation dialog is displayed:

45) METTLER TOLEDO - Callect” Setup =

Installation Settings Confirmation

Installation Path Ci\Program Files (x86)\Mettler Toledo\CollectPlus E]

Installation Mode Single Place System

Install Web Application
Install Application Server
Install SQL Database Server

Selected Actions

(M5 SQL Server 2014 Express Edition DSIQAFFQNONNMZS\COLLECTPLUS
Database 'CollectPlus’)

Tnstall DB Utility

Open ports in firewall: 57001

57000

57003

57100- 57300

[ gack | [ st ][ Cancel |

= Shown under Installation Path is the direcfory in which the selected software is installed.
1 To select a different directory, click on the [...] key and select a different directory.
2 If you would like fo install all components on the same computer, confirm the selection with [Install].

= This then installs all Collect* components as Web client, Application server, SQL database server, creates a
Collect* database under the name .\CollectPlus, opens ports for the devices in Windows Firewall, and starts
the services.

45) METTLER TOLEDO - Callect” Setup =

Install Collect”

Collect™

Collect™

= - |

As soon as Collect* has been installed with all required components, the following screen appears:

43 METTLER TOLEDO - Collect” Setup [==5a]

Installation Summary

@ Collect” was successfully installed

Start Collect”

[E] view installation log.

If you would still like to view exactly what has been installed, you can fick the View installation log check box
and, in each case, close the window with [Finish].

3.4 Starting Collect* for the first time

Now that you have configured all the computers and the services are running, you can starf the Collect* web
client. Select [Start] > Programs > Mettler Toledo > CollectPlus > CollectPlus in Windows.

Collect* Installation | 7
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3.5

Installation

The login window appears after this. To log in for the first time, enter admin in the User name field and
admin123 as the password. This password can be changed in the DB Utility program only. For this, start the
corresponding ufility and change the password under Reset admin password. Choose a character siring as
complex as possible for the password, containing as a minimum a mixture of upper and lower case letters and
numerals.

Note:
Make a nofe of the password and keep it in a safe place.

Activate Collect*

In the last 15 days of the trial period, you will be redirected to the activation page every time you start Collect*.
Once this period has expired, you will be prompfed fo activate the application the next time you atfempt to start
the application. It will no longer be possible fo start Collect* until you have activated it.

1 Click Activate in the web application.

2 There are two different ways fo activate Collect*:

e Online (Direct), if the PC is connected fo the Internet.
¢ Offline (Manual), otherwise - the activation then has to be done on another PC.

Collect*
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4 Update

4.1

The software update and the conversion of the database must be done with local administrator rights.

Note:

» Updating relates to all Collect+ components (Application Server, Web Application and DB Utility). Make sure

that the update is performed on all computers with Colleci+.
» The old version will be automatically removed from your computer.

Performing update on a single computer

For the updating procedure it is recommended to:

e Create a database backup (You can simply use the DBUTility fool.) Backup includes all dashboards, string

parsers and rest of seffings used in previous Collect+ installation.
 Allow the installation program fo run on every Collect+ computer.
Select your installation language.

15| METTLER TOLEDO Collect” Setup

Language selection

Select installer language

English -

Under Release Notes you will find additional information to the current release version and under Installation

Instructions (PDF, Adobe Reader required) for the Collect* software. Read the update info and confirm that you

accept that info.[Next]

% METTLER TOLEDO Collzct’ Setup

Welcome to Collect” Update.

[ Release Notes. l

[ Installation Instructions I

Collect” is ready to update your application to version

Before you continue:

- Please read the information about updating the application in the release notes of Collect”  carefully.
- Create Database Backup (You can simply use DBULility)

Please note that;
- The old version will be automatically removed from your computer
- All pending measurements will not be stored in the database during update

| read above information and | agree to update my Collect” application

[ Back || WNea ][ camcel |

Read the end user license agreement that appears (EULA) and confirm that you consent 1o its ferms. [Next]

Update

9



10 | Update

The end user license agreement can be printed out by pressing [Print].

€ METTLER TOLEDO Callect” Setup

End User License Agreement

IMPORTANT - READ CAREFULLY:

License Agreement for METTLER TOLEDO CollectPlus™ Software

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online” or electronic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(which ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
with the terms of this agreement, you are not autherized te use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo ~

=

I agree to the terms in the license agreement

b | METTLER TOLEDO Collect” Setup ==
Confirming the Installation Settings
Tnstallation Mode Update
Selacted Actions Update Web Application
Update Application Server
Update DB Utility
Back | [ Update | [ cancel
Updating progress bar
| METTLER TOLEDO Callect’ Setup ==

Install Collect™

Collect™

Collect”

[
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Collect*

As soon as Collect* has been installed with all required components, the following screen appears. [0K]

)] METTLER TOLEDO Collect” Setup =
Installation Summary
@ Collect™ successfully installed
Start Collect”
[E] view installation log

Update
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5 Troubleshooting

An error occurs during the installation
Check the defailed error message and have a look info the installation log file.

Setup is unable to create a database

Check whether your login in the database management system is associated with the appropriate rights for
creafing a database.

The services have not started

Open [Start] > Control Panel > Management > Services and check fo see that the start type of the service
"CollectPlus service" is configured to automatic.

12 | Troubleshooting Collect*
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1 Einfiihrung
Dieses Dokument ist flir Benutzer gedacht, welche die Collect* Software installieren oder aktualisieren méchten.

Dieses Dokument enthdlt Informationen zur Installation und Konfiguration von Collect*. METTLER TOLEDO emp-
fiehlt Ihnen, dieses Dokument vollstéindig durchzulesen, bevor Sie mit der Installation oder Aktualisierung der
Software beginnen.

In den Release Notes (engl.) auf dem USB-Stick finden Sie ausfiihrliche Informationen zur akiuellen Version
von Collect*. Hierfur muss eine akiuelle Version des Adobe Reader installiert sein.
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2 Vorbereitung

Bitte lesen Sie dieses Handbuch aufmerksam durch, bevor Sie mit dem Installationsprozess des Collect* begin-
nen. Stellen Sie sicher, dass Sie mit allen Systemkomponenten vertraut sind.

2.1 Systemanforderungen

2.1.1 Voraussetzung Client

Hardware
Nur fiir Komponenten fiir Kundenanwendungen

Minimum
Grafiken 1280 x 1024, Displaygrosse >= 10" Klasse

Browser

Das System wurde mit folgenden Browsern getestet.
Diese werden als Mindestanforderungen unterstutzt:

e Microsoft Infernet Explorer 11
 Firefox Version 74

« Safari firi0S 13

¢ Google Chrome Version 78
« Microsoft Edge 44

2.1.2 Voraussetzung Applikations- und Datenbankserver

Hardware
Systemempfehlungen

Klein Mittel Gross
Messungen pro Minute <300 >= 300 >= 1200
Datenpunkte pro Messung <10 >=10 >=30
RAM 4 GB 8 GB 12 GB
CPU 2 Kerne 4 Kerne 8 Kerne
Betriebssystem 32 Bit 64 Bit 64 Bit
Disk 200 GB 200 GB 200 GB
SaL-Server Express-Edition Express-Edition Standard-Edition

Betriebssysteme

* Microsoft Windows 7 (Professional, Ultimate, Enterprise) Service Pack 1 oder
¢ Microsoft Windows 10 (Professional, Enterprise), nur 64 Bit, oder

¢ Microsoft Windows Server 2012 R2 mit Update (Standard, Datacenter) oder
e Windows Server 2016 oder

¢ Windows Server 2019.

In der Regel werden Versionen mit 64/32 Bit unterstltzt.

Datenbanken

e MS SQL Server 2012 (Express, Standard und Enterprise), Service Pack 4 oder

e MS SQL Server 2014 (Express*, Standard und Enterprise) Service Pack 3 oder

e MS SQL Server 2016 (Express, Standard und Enterprise), Service Pack 2, Windows 7 nicht unterstitzt
e MS SQL Server 2017 oder

e MS SQL Server 2019.

* Standard: Der DB-Server wird von Collect* installiert

4 | Vorbereitung Collect*



3 Installation

Die Installation und der Anschluss an die Datenbank miissen beim ersten Mal unbedingt mit lokalen Adminis-
tratorrechten durchgefihrt werden.

Vor der Installation mussen Sie enfscheiden, ob alle Programmkomponenten auf demselben Computer oder ob
bestimmie Programme und Services (z. B. Datenbankverwaltung oder Anwendungsserver) auf einem dedizier-
ten Server installiert werden sollen. Wenn Sie ein dezentrales Sysfem einrichten méchten, eventuell mit einem
externen Datenbankserver, nutzen Sie bitte die weiterflihrenden Informationen in unserem Pre-installation
Guide.

3.1 Start des Installationsprogramms

1 Schliessen Sie den USB-Stick an einen freien Anschluss an Ihrem Computer an.

2 Geben Sie <USB drive>\setup.exe in Start > Ausfiihren ein und klicken Sie auf [0K], um die Installation
zu starfen.

3.2 Anforderungen priifen

Damit die Installation erfolgreich ablaufen kann, sollten Sie sicherstellen, dass Ihre Hardware alle Anforderun-
gen erfullf (siehe [Systemanforderungen » Seite 4]). Das Installationsprogramm priff, ob die notwendigen Soft-
warekomponenten instfalliert sind, und zeigt fehlende Komponenten an.

Wenn nach dem Start kein .Net Framework vorhanden ist, wird der folgende vom Installer bereitgestellte Bild-
schirm angezeigt:

Collect” Setu (= |
i P =1

Microsoft .NET Framework
required for Collect™ setup

Click the "Accept and Install” button to accept the Microsoft MET
Framework license terms.

+
o
O
2
[s)
O

METTLER TOLEDO [ I@ﬂcce;}t:ﬂnlﬁl Install ] [ Decline ]

Sie kénnen die Installation fehlender Komponenten mit [Annehmen und installieren] sfarten. Je nach fehlender
Komponente ist danach eventuell ein Systemneustart erforderlich.

3.3 Installation von Collect*

Verwenden des Installationsassistenten
15 METTLER TOLED( - Callect” Satup

Language selection

Please select installation language

English -

Collect* Installation |
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3.3.1

Installation

In den Versionshinweisen finden Sie weitere Informationen zur akiuellen Version und in der Installationsanlei-
tung (PDF, Adobe Reader erforderlich) zur Collect* Software.

1 Uber [Weiter] gelangen Sie direkt zur Installation des Collect* Programms.

=) METTLER TOLEDO - Callect’ Setup ===

Welcome to Collect” Installation

[ Release Notes. I

[ Installation Instructions I

[ Back | [ Nea [ Concel |

2 Lesen Sie die Endbenutzer-Lizenzvereinbarung, die angezeigt wird (EULA), und bestdtigen Sie, dass Sie den
darin aufgefiihrten Bestimmungen zustimmen.

= Die Endbenutzer-Lizenzvereinbarung kann durch Driicken auf [Drucken] ausgedruckt werden.

Collect™

1) METTLER TOLEDO - Callect’ Setup ==

End User License Agreement

License Agreement for METTLER TOLEDO CollectPlus™ Software “|
IMPORTANT - READ CAREFULLY:

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online” or electronic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(which ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
with the terms of this agreement, you are not authorized to use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo ~

Tagree to the terms in the license agreement

[ Bk |[ Nea ][ Cancal |

Nachdem Sie bestdtigt und auf [Weiter] gedriickt haben, werden Sie zur folgenden Auswahl weitergeleitet:

2] METTLER TOLEDO - Collect” Setup ==

Collect” Installation Type

Setting up a single place system will install all required components on this PC with default parameters. Choosing a
distributed system allows you to fully customize your setup

=

»

B

_— - -

@ Single Place System ) Distributed System

[ e | [ Neat ]| Coneel |

Fir eine einfache automatische Installation eines Einzelplatzsystems wdhlen Sie [Einzelplatzsystem]. Flr eine
verteilte Installation oder spezielle Einstellungen wdhlen Sie [Dezentrales System]. Bestdtigen Sie Ihre Auswahl
erneut mit [Weiter].

Installation von Collect* an einem einzigen COmputer
Einzelplatzsystem

Alle Installationspakete werden auf einem lokalen PC mit den Standardeinstellungen installiert.

Collect*



Es wird folgender Ins’rollotionsdiolog ongezeigt:
1) METTLER TOLED( - Collect” Setup

Installation Settings Confirmation

Installation Path Ci\Program Files (x86)\Mettler Toledo\CollectPlus E]

Installation Mode Single Place System

Install Web Application
Install Application Server
Install SQL Database Server

Selected Actions

(M5 SQL Server 2014 Express Edition DSIQAFFQNONNMZS\COLLECTPLUS
Database 'CollectPlus’)

Tnstall DB Utility

Open ports in firewall: 57001

57000

57003

57100- 57300

[ gack | [ st ][ Cancel |

= Unter Installationspfad wird das Verzeichnis angezeigt, in dem die ausgewdhlte Software installiert wird.

1 Um ein anderes Verzeichnis auszuwdhlen, klicken Sie auf die Taste [...] und wéhlen Sie ein anderes Ver-
zeichnis aus.

2 Wenn Sie alle Komponenten auf demselben Computer installieren mochfen, bestdfigen Sie die Auswahl mit
[Installieren].

= Dadurch werden dann alle Collect* Komponenten wie Web Client, Anwendungsserver und SQL-Datenbank-
server installiert, eine Collect* Datenbank mit dem Namen \CollectPlus erstellt, Ports flr die Gerdte im Win-
dows Firewall gedffnet und die Services gestartet.

2] METTLER TOLEDO - Callect’ Setup ==

Install Collect™

Collect™

Collect™

= = |

Cancel

Sobald Collect* mit allen erforderlichen Komponenten installiert wurde, wird folgender Bildschirm angezeigt:

15! METTLER TOLEDO - Callect’ Setup =

Installation Summary

@ Collect” was successfully installed

Start Collect”

[T View installation log.

Wenn Sie genau einsehen mdchten, was installiert wurde, kénnen Sie ein Hdkchen beim Kontrollkéstchen
Installations-Log anzeigen setzen und die einzelnen Fenster durch [Beenden] schliessen.

3.4 Erstmaliges Starten von Collect*

Wenn Sie alle Computer konfiguriert haben und alle Services laufen, kdnnen Sie den Collect* Web Client starten.
Wahlen Sie in Windows [Start] > Programme > Mettler Toledo > CollectPlus > CollectPlus.

Collect* Installation | 7



Danach erscheint das Login-Fenster. Um sich ersimalig anzumelden, geben Sie admin in das Feld Benutzer-
name und admin123 als Passwort ein. Dieses Passwort kann nur im Programm DB Utility gedndert werden.
Hierzu starfen Sie das entsprechende Dienstprogramm und dndern das Passwort unter Administratorpasswort
zuriicksetzen. \Wdhlen Sie flr das Passwort eine Zeichenfolge, die so kompliziert wie maéglich ist und mindes-
tens eine Mischung aus Gross- und Kleinbuchstaben sowie Zahlen enthdli.

Hinweis:

Notieren Sie sich das Passwort und bewahren Sie es an einem sicheren Ort auf.

3.5 Aktivieren von Collect*
In den letzten 15 Tagen des Testzeitfraums werden Sie auf die Akfivierungsseite umgeleitef, sobald Sie versu-
chen, Collect* zu starten. Dann kdnnen Sie Collect* erst starfen, wenn es aktiviert wurde.
1 Klicken Sie in der Webanwendung auf Aktivieren.

2 Es gibt zwei verschiedene Mdglichkeiten zur Aktivierung von Collect*:
e Online (direkt), wenn der PC mit dem Internet verbunden ist.
e Offline (manuell), die Aktivierung muss dann an einem anderen PC erfolgen.

8 | Installation Collect*



Collect*

4 Aktualisieren

4.1

Die Softwareaktualisierung und die Umwandlung der Datenbank missen mit lokalen Administratorrechten aus-
gefuhrt werden.

Hinweis:

 Akiualisierungen betreffen alle Collect+ Komponenten (Anwendungsserver, Webanwendung und DB Utility).
Stellen Sie sicher, dass die Aktualisierung an allen Computern mit Collect+ durchgefuhrt wird.

* Die alte Version wird automatisch von lhrem Computer entfernt.

Aktualisierung an einem einzigen Computer

Fr den Aktualisierungsvorgang wird Folgendes empfohlen:

e Sichern der Dafenbank (hierfir kdnnen Sie einfach das DB Utility Tool verwenden). Das Backup umfasst alle
Dashboards, Stringparser sowie die restlichen fur die letzte Collect+ Installation verwendeten Einstellungen.

 Lassen Sie das Installationsprogramm an jedem Collect+ Computer ausflhren.
Wdhlen Sie eine Installationssprache aus.

% METTLER TOLEDO Collect’ Setup

Language selection

Select installer language

English =,

In den Versionshinweisen finden Sie weitere Informationen zur aktuellen Version und in der Installationsanlei-
tung (PDF, Adobe Reader erforderlich) zur Collect* Software. Lesen Sie die Aktualisierungshinweise und bestéti-
gen Sie, dass Sie diesen zustimmen.[Weiter]

| METTLER TOLEDO Collzct” Setup

Welcome to Collect” Update.

[ Release Notes. l

[ Installation Instructions l

Collect” is ready to update your application to version

Before you continue:

- Please read the information about updating the application in the release notes of Collect™  carefully.
- Create Database Backup (You can simply use DBUtility)

Please note that:
- The old version will be automatically removed from your computer
- All pending measurements will not be stored in the database during update

| read above information and | agree to update my Collect” application

[ Back |[ Met || Concel |

Lesen Sie die Endbenutzer-Lizenzvereinbarung, die angezeigt wird (EULA), und bestttigen Sie, dass Sie den
darin aufgefuhrten Bedingungen zustimmen. [Weiter]

Aktualisieren
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10 | Aktualisieren

Die Endbenutzer-Lizenzvereinbarung kann durch Driicken auf [Drucken] ausgedruckt werden.

| METTLER TOLEDO Collect” Setup

End User License Agreement

IMPORTANT - READ CAREFULLY:

License Agreement for METTLER TOLEDO CollectPlus™ Software

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online” or electronic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(which ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
with the terms of this agreement, you are not autherized te use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo ~

=

I agree to the terms in the license agreement

Alle Installationspakete werden mit Standardeinstellungen aktualisiert. Das Fenster mit der Aktualisierungszu-

sammenfassung wird angezeigt. [Aktualisieren]

] METTLER TOLEDO Callect’ Setup ==
Confirming the Installation Settings
Installztion Mode Update
S e Update Web Application
Update Application Server
Update DB Utility
Back | [ Update | [ Concel
Aktualisierungsfortschrittsbalken
| METTLER TOLEDO Collect” Setup =

Install Collect”

Collect”

=

Cancel

Collect*



Sobald Collect* mit allen erforderlichen Komponenten installiert wurde, wird folgender Bildschirm angezeigt:
[OK]

)| METTLER TOLEDO Collect” Setup =)

Installation Summary

@ Collect” successfully installed

Start Collect”

[ View installation log

Collect* Aktualisieren | 11



5 Fehlerbehebung

Bei der Installation tritt ein Fehler auf
Prufen Sie die genaue Fehlermeldung und schauen Sie in die Installations-Log-Datei.

Setup kann keine Datenbank erstellen

Prufen Sie, ob Ihre Anmeldung an das Datenbankverwaltungssystem den entsprechenden Rechten zur Daten-
bankerstellung zugeordnet ist.

Die Services wurden nicht gestartet

Offnen Sie [Start] > Systemsteuerung > Verwaltung > Dienste und priifen Sie, ob der Starttyp des Service
,CollectPlus service” auf automatisch eingestellt ist.

12 | Fehlerbehebung Collect*
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1 Introduction

Ce document est destiné aux utilisateurs souhaitant installer ou mettre a jour le logiciel Collect*.

Il contient des informations relatives a l'installation et a la configuration de Collect*. METTLER TOLEDO recom-
mande de consulter ce document dans son intégralité avant de procéder a l'installation ou & la mise @ jour du
logiciel.

Veuillez consulter les Notes de version figurant sur la clé USB pour obtenir des informations détaillées concer-
nant la version actuelle de Collect*. Pour procéder a I'installation ou @ la mise @ jour, une version @ jour
d'Adobe Reader doit éfre installée sur votre ordinateur.
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2 Avant de commencer

Veuillez consulter atfentivement le présent document avant de commencer le processus d'installation de
Collect*. Vérifiez que vous connaissez bien tous les composants infernes du systeme.

2.1 Configuration systéme requise

2.1.1 Configuration requise pour la machine cliente

Matériel
Pour les composants d'application client uniquement

Résolution
minimale 1280 x 1 024, taille d'affichage = 10 pouces

Navigateurs

Le sysféme a été testé avec les navigateurs suivants.
lIs sont pris en charge en tant que configuration minimale :

e Microsoft Infernet Explorer 11
 Firefox version 74

¢ Safari pour iOS 13

¢ Google Chrome version 78

« Microsoft Edge 44

2.1.2 Configuration pour les serveurs d'applications et de bases de données

Matériel
Recommandations systéme

Petit Moyen Grand
Mesures par minute <300 > 300 >1 200
Points de données par mesure <10 >10 > 30
Mémoire vive 4 Go 8 Go 12 Go
Processeur 2 coeurs 4 ceeurs 8 ceeurs
Systeme d'exploitation 32 bits 64 bits 64 bits
Disque 200 Go 200 Go 200 Go
SaL Server Edition Express Edition Express Edition Standard

Systémes d'exploitation

« Microsoft Windows 7 (Professionnel, Edition intégrale et Entreprise) Service Pack 1 ou
¢ Microsoft Windows 10 (Professionnel et Entreprise) 64 bits uniquement ou

¢ Microsoft Windows Server 2012 R4 avec Update (Standard et Datacenter)

¢ Windows Server 2016,

¢ Windows Server 2019.

En général, les versions 64/32 bits sont prises en charge.

Bases de données

e MS SQL Server 2012 (Express, Standard et Entreprise) Service Pack 4 ou

e MS SQL Server 2014 (Express*, Standard et Enireprise) Service Pack 3 ou

e MS SQL Server 2016 (Express, Standard et Entfreprise), Service Pack 2, Windows 7 non pris en charge
e MS SQL Server 2017,

e MS SQL Server 2019.

* Par défaut : le serveur de base de données est installé par Collect*
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3 Installation

Pour procéder a I'installation ef a la premiere connexion & la base de données, il est essentiel de disposer des
droits d'administration en local.

Avant de commencer l'installation, déterminez si vous souhaitez installer I'intégralité des composants du pro-
gramme sur un poste unique, ou si cerfains programmes et services (par ex. : gestion de base de données ou
serveur d'application) doivent éfre installés sur un serveur dédié. Si vous souhaitez effectuer une installation sur
un systeme distribué, avec éventuellement un serveur de base de données externe, veuillez consulter le Guide
de préinstallation pour obtenir des informations détaillées.

3.1 Lancement du programme d'installation

1 Branchez la clé USB sur un port libre de votre ordinateur.

2 Entrez <Clé USB>\setup.exe dans le menu Démarrer > Exécuter et cliquez sur [OK] pour lancer le pro-
cessus d'installation.

3.2 Vérification de la configuration requise

Pour que l'installation réussisse, vous devez vous assurer que les exigences matérielles sont remplies (voir
[Configuration systeme requise » page 4]). Le programme d'installation vérifie que les composants logiciels
requis sont installés et signale les éventuels composants manquants.

Une fois l'installation lancée, si aucun .Net Framework n'est présent, le programme d'installation affiche la
fenétre suivante :

Collect” Setu (= |
i P =1

Microsoft .NET Framework
required for Collect™ setup

Click the "Accept and Install” button to accept the Microsoft MET
Framework license terms.

+
o
O
2
[s)
O

METTLER TOLEDO [ I@ﬂcce;}t:ﬂnlﬁl Install ] [ Decline ]

Pour lancer l'installation des composants manquants, cliquez sur [Accepter et installer]. En fonction des
composants manquants a installer, un redémarrage de votre ordinateur peut éire nécessaire.

3.3 Installation de Collect*

Utilisation de I'assistant d'installation
15 METTLER TOLED( - Callect” Satup

Language selection

Please select installation language

English -
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Rendez-vous sous Notes de publication pour en savoir plus sur la version actuelle et sous Instructions d'ins-
tallation (fichier PDF, Adobe Reader requis) pour plus de détails sur I'installation du logiciel Collect*.

=) METTLER TOLEDO - Callect’ Setup ===

Welcome to Collect” Installation

[ Release Notes. I

[ Installation Instructions I

[ Back | [ Nea [ Concel |

1 [Suivant] lance directement le processus d'installation du programme Collect*.

2 Lisez le Contrat de Licence Utilisateur Final (CLUF) et confirmez que vous acceptez ses conditions.
= Cliquez sur [Imprimer] pour I'imprimer.

2 WETTLER TOLEDO - Collect Setup

End User License Agreement

License Agreement for METTLER TOLEDO CollectPlus™ Software *|
IMPORTANT - READ CAREFULLY:

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online” or electrenic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(which ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
with the terms of this agreement, you are not authorized to use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo ~

T agree to the terms in the license agreement

[ Back |[ Nea || coneal |

Aprés avoir confirmé et cliqué sur [Suivant], vous aurez le choix enire deux types d'installation :

=) METTLER TOLEDO - Callect’ Setup ===

Collect” Installation Type

Setting up a single place system will install all required components on this PC with default parameters. Choosing a
distributed system allows you ta fully custamize your setup

@ Single Place System ) Distributed System

[ Back | [ Nea [ concel |

Pour une instfallation simple et automatique d'un systéme unique, sélectionnez [Systéme unique]. Pour une
installation distribuée ou des parametres spéciaux, sélectionnez [Systéme distribué]. Une fois encore, confir-
mez la sélection en cliquant sur [Suivant].

3.3.1 Installation de Collect* sur un ordinateur unique

Systéme d emplacement unique
Tous les kits d'installation seront installés sur le poste local avec les parametres par défaut.
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La boite de diO|OgUG d'installation suivante s'affiche :
1) METTLER TOLED( - Collect” Setup

Installation Settings Confirmation

Installation Path Ci\Program Files (x86)\Mettler Toledo\CollectPlus E]

Installation Mode Single Place System

Install Web Application
Install Application Server
Install SQL Database Server

Selected Actions

(M5 SQL Server 2014 Express Edition DSIQAFFQNONNMZS\COLLECTPLUS
Database 'CollectPlus’)

Tnstall DB Utility

Open ports in firewall: 57001

57000

57003

57100- 57300

[ gack | [ st ][ Cancel |

= Le réperfoire d'installation du logiciel sélectionné s'affiche sous I'onglet Chemin d'installation.

1 Pour choisir un autre répertoire, cliquez sur la touche [...] et sélectionnez le répertoire d'installation sou-
haité.

2 Sivous souhaitez installer I'ensemble des composants sur le méme ordinateur, confirmez la sélection en
cliquant sur [Installer].

= Le programme procede alors & l'installation de tous les composants de Collect* (client Web, serveur
d'application, serveur de base de données SQL), il crée une base de données Collect* sous le nom .
\CollectPlus, il ouvre les ports dans le pare-feu Windows pour les périphériques ef il démarre les services.

1) WETTLER TOLEDQ - Collect” Setup
+ Install Collect”
O
Collect™
e i |
Dés la fin de l'installation de Collect* avec tous les composants requis, la fenétre suivante s'affiche :
%) METTLER TOLED® - Collect” Setup
Installation Summary
@ Collect” was successfully installed
Start Collect”™
[T View installation log.

Si vous souhaifez consulter en detail les composants installés, vous pouvez cocher la case Afficher le journal
d'installation, puis fermer la fenéire en cliquant sur [Terminer].
3.4 Premiére mise en service de Collect*

Maintenant que fous les ordinateurs sont configurés et que les services sont en cours d'exécution, vous pouvez
démarrer le client Web de Collect*. Sous Windows, sélectionnez [Démarrer] > Programmes > Mettler Toledo
> CollectPlus > CollectPlus.
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La fenétre de connexion s'affiche. Pour votre premiére connexion, enfrez admin dans le champ Nom d'utilisa-
teur et admin123 comme mot de passe. Ce mot de passe peut étre modifié dans le programme Utilitaire BD
uniquement. Pour le modifier, démarrez cet ufilitaire et changez le mot de passe sous I'onglet Réinitialiser mot
de passe admin. Entrez une chaine de caractéres aussi complexe que possible, en insérant au minimum une
leffre majuscule et un chiffre.

Remarque :
Notez votre mot de passe et gardez-le en lieu sdr.

3.5 Activez Collect*
Dans les dernieres 15 jours de la période d'essai, le systéme vous redirigera @ la page d'activation @ chaque
tentative de démarrage de Collect*. Il sera alors impossible de démarrer Collect* jusqu'a son activation.
1 Cliquez sur Activer dans |'application Web.

2 Deux méthodes sont possibles pour activer Collect* :
e en ligne (direct), si le PC est connecté a Infernet.
e hors ligne (manuel) ; I'activation doit alors se faire sur un autre PC.
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4 Mise a jour
La mise @ jour du logiciel ainsi que la conversion de la base de données nécessitent des droits d'administra-
teur local.
Remarque :

 la mise & jour couvre tous les composants du logiciel Collect+ (serveur d'applicafions, application Web et
outil DBUEtility). Veillez a ce que la mise @ jour soit effectuée sur tous les ordinateurs ou Collect+ a été ins-
tallé.

e L'ancienne version sera automatiquement supprimée de I'ordinateur.

4.1 Mise a jour sur un ordinateur unique

Dans le cadre du processus de mise @ jour, il est recommandé de :

e créer une sauvegarde de la base de données (pour cela, vous pouvez simplement ufiliser I'outil DBUTility);
La sauvegarde comprend fous les fableaux de bord, tous les analyseurs de chaines et le reste des para-
meires utilisés dans I'installation Collect+ précédente.

e qutoriser I'exécution du programme d'installation sur tout ordinateur doté de Collect+.
Sélectionnez votre langue d'installation.

| METTLER TOLEDO Collect” Setup

Language selection

Select installer language

English -

Rendez-vous sous Notes de publication pour en savoir plus sur la version actuelle et sous Instructions d'ins-
tallation (fichier PDF, Adobe Reader requis) pour plus de détails sur I'installation du logiciel Collect*. Prenez
connaissance des informations de mise & jour et confirmez que vous les acceptez.[Suivant]

4| METTLER TOLEDO Callect’ Setup

Welcome to Collect™ Update.

[ Release Notes. l

[ Installation Instructions I

Collect” is ready to update your application to version

Before you continue:

- Please read the information about updating the application in the release notes of Collect”™  carefully.
- Create Database Backup (You can simply use DEUtility)

Please note that:
- The old version will be automatically remowved from your computer
- All pending measurements will not be stored in the database during update

| read above information and | agree to update my Collect” application

[ Back |[ WNew ][ Cancel |

Lisez le Conirat de Licence Utilisateur Final (CLUF) ef confirmez que vous acceptez ses conditions. [Suivant]
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Cliquez sur [Imprimer] pour I'imprimer.

€ METTLER TOLEDO Callect” Setup

End User License Agreement

IMPORTANT - READ CAREFULLY:

License Agreement for METTLER TOLEDO CollectPlus™ Software

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online” or electronic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(which ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
with the terms of this agreement, you are not autherized te use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo ~

=

I agree to the terms in the license agreement

Tous les packages d'installation seront mis @ jour avec les parametres par défaut. La fenéfre de résumé de la

mise & jour apparait a I'écran. [Mettre @ jour]

)| METTLER TOLEDQ Collect’ Setup

Confirming the Installation Settings

Installation Mode Update

Update Web Application
Update Application Server
Update DB Utility

Selected Actions

Back

| [ Update | [ concel

Barre de progression de la mise a jour

) METTLER TOLEDO Callect” Setup

Install Collect”

Collect”

=

Collect*
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Une fois Collect* installé avec tous les composants requis, I'écran suivant s'affiche. [0K]

| METTLER TOLEDO Collect” Setup

Installation Summary

@ Collect™ successfully installed

Start Collect”

View installation log

=)

Mise @ jour
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5 Dépannage

Une erreur se produit pendant I'installation.
Lisez le message d'erreur détaillé et consultez le fichier journal de I'installation.

L'assistant d'installation ne peut pas créer de base de données.

Vérifiez que votre identifiant de connexion au systeme de gestion de base de données dispose des droits requis
pour créer une base de données.

Les services n'ont pas démarré.

Ouvrez [Démarrer] > Panneau de configuration > Gestion > Services et vérifiez que le service « CollectPlus
service » est bien configuré en démarrage automatique.
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1

Introduccion

Este documento estd destinado a aquellos usuarios que deseen instalar o actualizar el software Collect*.

En esfe documento se recoge informacion sobre la instalacion y configuracion de Collect*. METTLER TOLEDO le
recomienda que lea este documento anfes de comenzar la instalacion o actualizacion del software.

Consulte las notas de la versién del IGpiz USB para obtener informacién detallada sobre la version actual de
Collect*. Para ello, fendrd que tener instalada la versién mas reciente de Adobe Reader.

Infroduccién
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2

2.1
2.1.1

2.1.2

4 | Preparacion

Preparacion

Lea esfe manual detenidamente y por complefo antes de comenzar la instalacion de Collect*. Debe estar fami-
liarizado con todos los componentes del sistema.

Requisitos del sistema

Requisitos del cliente

Hardware
Solo para componentes de aplicaciones del cliente

Minimo
Grdficos 1280 x 1024, tamafio de pantalla =10 pulg.

Navegadores

El sistema se ha probado con los siguientes navegadores.
Para la compatibilidad, deben presentar estos requisitos minimos:

e Microsoft Infernet Explorer 11
¢ Firefox (versiéon 74)

¢ Safari para i0OS 13

¢ Google Chrome (version 78)
* Microsoft Edge (version 44)

Requisitos del servidor de la aplicacion y la base de datos

Hardware
Recomendaciones del sistema
Pequeiio Mediano Grande
Mediciones por minuto <300 >300 >1200
Puntos de datos por medicion <10 >10 >30
RAM 4GB 8 GB 12 GB
CPU 2 ndcleos 4 nucleos 8 nucleos
SO 32 bits 64 bits 64 bifs
Disco 200 GB 200 GB 200 GB
SaL Server Express Edition Express Edition Standard Edition

Sistemas operativos

* Microsoft Windows 7 (Professional, Ultimate o Enterprise) con Service Pack 1 o
¢ Microsoft Windows 10 (Professional o Enferprise), solo de 64 bits, o

¢ Microsoft Windows Server 2012 R2 actualizado (Standard o Datacenter)

¢ Windows Server 2016

¢ Windows Server 2019

En general, se admiten las versiones de 64 o 32 bits.

Bases de datos

e MS SQL Server 2012 (Express, Standard y Enterprise) con Service Pack 4 o

e MS SQL Server 2014 (Express*, Standard y Enferprise) con Service Pack 3 o

e MS SQL Server 2016 (Express, Standard y Enterprise) con Service Pack 2, en Windows 7 no compatible
e MS SQL Server 2017

e MS SQL Server 2019

* Predeterminado: El servidor de la base de dafos se instala medianfe Collect*

Collect*
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3 Instalacion

3.1

3.2

3.3

Es indispensable que los procesos de instalacion y conexion a la base de datos por primera vez se lleven a
cabo con derechos de administrador local.

Antes de empezar el proceso de instalacion, piense si desea que todos los componentes del programa se ins-
talen en el mismo ordenador 0 que algunos programas y servicios (como la gestion de la base de dafos o el
servidor de aplicacion) se instalen en un servidor dedicado. Si desea instalar un sistema distribuido, quizas
con un servidor de base de datos externo, consulte nuestra guia de preinstalacion para mds informacion.

Iniciar el programa de instalacién

1 Conecte el lapiz USB a un puerto libre de su ordenador.

2 Infroduzca <USB drive>\setup.exe en Inicio > Ejecutar y haga clic en [Aceptar] para iniciar el proceso de
instalacion.

Comprobacion de requisitos

Para que la instalacion se ejecute safisfactoriamente, su hardware debe cumplir con los requisitos (véase
[Requisitos del sistema » pagina 41). El programa de instalacion comprueba si los componentes de software
necesarios estdn instalados y sugiere los componentes que falten.

Después del inicio, si no se encuenira ninguna version de .Net Framework, el instalador muestra la siguiente
pantalla:

12 Collect™ Setup E\lﬁl@

Microsoft .NET Framework
required for Collect™ setup

Click the "Accept and Install” button to accept the Microsoft MET
Framework license terms.

METTLER TOLEDO [ @ACCEptEHdIHStE” l [ Decline ]

Para iniciar la instalacion de los componentes que faltan, pulse [Aceptar e instalar]. En funcion de los com-
ponentes que se instalen, es posible que haya que reiniciar el sistema a continuacion.

Instalacion de Collect*

Uso del asistente de instalacion
1) WETTLER TOLEDQ - Collect” Setup

Language selection

Please select installation language

English e

Instalacién
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En las notas de la version encontrard informacion adicional sobre la version actual y en las Instrucciones de
instalacion (PDF, se requiere Adobe Reader), sobre el software Collect*.

=) METTLER TOLEDO - Callect’ Setup ===

Welcome to Collect” Installation

[ Release Notes. I

[ Installation Instructions I

[ Back | [ Nea [ Concel |

1 Al pulsar en [Next (Siguiente)], pasard directamente a la instalacion del programa Collect*.

2 Lea el contrato de licencia para el usuario final que aparece (EULA, por sus siglas en inglés) y confirme
que acepta sus condiciones.

= Puede imprimir el confrato de licencia para el usuario final pulsando [Print (Imprimir)].
1 METTLER TOLEDO - Collect” Setup

End User License Agreement

License Agreement for METTLER TOLEDO CollectPlus™ Software “|

IMPORTANT - READ CAREFULLY:

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online” or electronic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(which ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
with the terms of this agreement, you are not authorized to use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo ~

Tagree to the terms in the license agreement

[ Bk |[ Nea ][ Cancal |

Después de confirmar y pulsar en [Next (Siguiente)], deberd realizar esta seleccion:
7 METTLER TOLEDO - Collect” Setup

Collect” Installation Type

Setting up a single place system will install all required components on this PC with default parameters. Choosing a
distributed system allows you to fully customize your setup

=

& -
- - A
® Single Place System ) Distributed System
I Back ] E Next i [ Cancel ]

Para la instalacion automdtica y sencilla de un sistema de ubicacion Unica, seleccione [Single Place System
(Sistema de ubicacién tGnica)]. Para una insfalacion distribuida o una configuracion especial, seleccione
[Distributed System (Sistema distribuido)]. De nuevo, confirme la seleccion pulsando en [Next
(Siguiente)].

3.3.1 Instalacion de Collect* en un Gnico ordenador

Sistema en una Gnica ubicacion
Todos los paquetes de instalacion se instalardn en el PC local con los ajustes predeterminados.
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Aparecerd el siguiente cuadro de didlogo:
45) METTLER TOLEDO - Callect” Setup

Installation Settings Confirmation

Installation Path Ci\Program Files (x86)\Mettler Toledo\CollectPlus E]

Installation Mode Single Place System

Install Web Application
Install Application Server
Install SQL Database Server

Selected Actions

(M5 SQL Server 2014 Express Edition DSIQAFFQNONNMZS\COLLECTPLUS
Database 'CollectPlus’)

Tnstall DB Utility

Open ports in firewall: 57001

57000

57003

57100- 57300

[ gack | [ st ][ Cancel |

= En Ruta de instalacion aparecerd el directorio donde estd instalado el software seleccionado.
Para seleccionar un directorio distinfo, haga clic en el boton [...] y seleccione un directorio diferente.

2 Si desea instalar fodos los componentes en el mismo ordenador, confirme la seleccion pulsando [Insta-
lar].

= De esfe modo, se instalan fodos los componentes de Collect* como cliente web, servidor de la aplicacion y
servidor de base de dafos SQL; se crea una base de datos de Collect* con el nombre \CollectPlus; se abren
los puertos en el Firewall de Windows para los dispositivos y se inician los servicios.

75 METTLER TOLEDO - Collect” Setup
Install Collect™
Collect”
= ] |
En cuanto Collect* se haya instalado con todos los componentes necesarios, aparecerd la siguiente pantalla:
1) WETTLER TOLEDQ - Collect” Setup
Installation Summary
@ Callect” was successfully installed
Start Collect”
[T View installation log.

Si desea ver qué se ha instalado exactamente, marque la casilla de seleccion Ver registro de la instalacion vy,
en cada caso, cierre la ventana pulsando [Finalizar].
3.4 Primer uso de Collect*

Ahora que ya ha configurado todos los componentes y los servicios se estdn ejecutando, puede iniciar el
cliente web Collect*. En Windows, seleccione [Inicio] > Programas > Mettler Toledo > CollectPlus >
CollectPlus.
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Aparecerd la ventana de inicio de sesion. Para iniciar sesion por primera vez, introduzca admin en el campo
Nombre de usuario y admin123 como confrasefa. Esta contrasefia solo se puede cambiar en el programa
DB Utility. Para ello, inicie la utilidad correspondiente y cambie la contrasefia en Restablecer contrasefia de
administrador. Como confrasefa, seleccione una secuencia de caracteres lo mds compleja posible, que con-
tenga como minimo alguna lefra mayuscula, mindscula y algtn namero.

Nota:
Anote la contrasefa y gudrdela en un lugar seguro.

3.5 Activacion de Collect*
En los 15 dias anteriores del periodo de prueba, se desviara a la pdgina de activacion cada vez comienza
Collect*. No podrd iniciar Collect* hasta que lo haya activado.
1 Haga clic en Activar en la aplicacion web.

2 Hay dos formas diferentes de activar Collect*:
e On-line (directa): si el PC estd conectado a Infernet.
e Offline (manual): si el PC no esta conectado a Internet, la activacion deberd realizarse en ofro PC.
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4 Actualizacion

4.1

La actualizacion del software y la conversion de la base de dafos deben realizarse con derechos de adminis-
trador local.

Aviso:

 Las actualizaciones estdn relacionadas con fodos los componentes de Collect+ (servidor de aplicacion,
aplicacion web y utilidad para bases de datos). Asegurese de que la actualizacién se lleva a cabo en todos
los equipos con Collect+.

e La version anterior se quitard automdticamente del ordenador.

Actualizacion en un dnico ordenador

Para realizar una actualizacion, se recomienda lo siguiente:

» Cree una copia de seguridad de la base de dafos (basta con usar la herramienta DBUtility). La copia de
seguridad incluird todos los cuadros de mandos, analizadores de cadenas y demds ajustes que se usaran
en la instalacion anterior de Collect+.

e Permita que el programa de instalacion se ejecute en todos los ordenadores con Collect+.
Seleccione el idioma de instalacion.

| METTLER TOLEDO Collect” Setup

Language selection

Select installer language

English -

En las notas de la versién encontrard informacion adicional sobre la versién actual y en las Instrucciones de
instalacion (PDF, se requiere Adobe Reader), sobre el software Collect*. Lea la informacioén de la actualizacion
y confirme su aceptacion.[Next (Siguiente)]

4| METTLER TOLEDO Callect’ Setup

Welcome to Collect™ Update.

[ Release Notes. l

[ Installation Instructions I

Collect” is ready to update your application to version

Before you continue:

- Please read the information about updating the application in the release notes of Collect”™  carefully.
- Create Database Backup (You can simply use DEUtility)

Please note that:
- The old version will be automatically remowved from your computer
- All pending measurements will not be stored in the database during update

| read above information and | agree to update my Collect” application

[ Back |[ WNew ][ Cancel |

Lea el contrato de licencia para el usuario final que aparece (EULA, por sus siglas en inglés) y confirme que
acepta sus condiciones. [Next (Siguiente)]

Actualizacién

9



Puede imprimir el contrafo de licencia para el usuario final pulsando [Print (Imprimir)].

0 METTLER TOLEDO Collect” Setup =

End User License Agreement

License Agreement for METTLER TOLEDO CollectPlus™ Software °
IMPORTANT - READ CAREFULLY:

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online” or electronic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(which ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
with the terms of this agreement, you are not autherized te use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo ~

I agree to the terms in the license agreement

Todos los paquetes de instalacion se actualizaran con la configuracion predeterminada. Se mostrard una ven-
fana con el resumen de la actualizacion. [Update (Actualizar)]

] METTLER TOLEDO Callect’ Setup ==
Confirming the Installation Settings

Installation Mode Update

Update Web Application
Update Application Server
Update DB Utility

Selected Actions

Back | [ Update | [ Concel

Barra de progreso de la actualizacion

| METTLER TOLEDO Collect” Setup =

Install Collect”

Collect”

= - J
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En el momento en el que Collect* se haya instalado con todos los componentes necesarios, aparecerd la
siguiente pantalla. [OK (Aceptar)]

)| METTLER TOLEDO Collect” Setup ===

Installation Summary

@ Collect” successfully installed

Start Collect”

[ View installation log
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5 Correccion de errores
Se ha producido un error durante la instalacion
Compruebe el mensaje de error detallado v el archivo de registro de instalacion.

Durante la configuracion no se ha podido crear la base de datos

Compruebe si sus datos de inicio de sesion en el sistema de gestion de la base de datos estan asociados con
los derechos adecuados para crear una base de datos.

Los servicios no se han iniciado

Vaya a [Inicio] > Panel de control > Gestion > Servicios y compruebe que el tipo de inicio del servicio
"CollectPlus service" esta configurado como automdtico.
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1 Introduzione

Questo documento & destinato agli utenti che desiderano installare o aggiornare il software Collect*.

In questo documento sono contenute informazioni sull'installazione e la configurazione di Collect*. METTLER
TOLEDO consiglia di leggere I'infero documento prima di iniziare l'installazione o I'aggiornamento del software.

Consulfare le Note sulla versione sulla chiave USB per informazioni deftagliate sulla versione corrente di
Collect*. Per l'installazione, sara necessario disporre di una versione aggiornata di Adobe Reader.
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2 Preparazione

Leggere aftentamente I'infero manuale prima di iniziare il processo di installazione di Collect*. Assicurarsi di
conoscere tutti i componenti del sistema.

2.1 Requisiti di sistema

2.1.1 Requisiti client

Hardware
Solo per componenti di applicazioni client

Risoluzione
grafica minima 1280 x 1024, dimensioni display >= classe 10"

Browser

Il sisfema ¢ stafo softoposto a verifica con i seguenti browser,
che sono supportati come requisiti minimi:

e Microsoft Infernet Explorer 11
 Firefox versione 74

« Safari periOS 13

¢ Google Chrome versione 78
« Microsoft Edge 44

2.1.2 Requisiti per server di database e applicazioni

Hardware
Raccomandazioni del sistema
Piccolo Media Grande
Misure al minuto < 300 >= 300 >=1.200
Punti dati per misura <10 >=10 >=30
RAM 4GB 8 GB 12 GB
CPU 2 core 4 core 8 core
0s 32 bit 64 bit 64 bit
Disco 200 GB 200 GB 200 GB
SaL Server Edizione Express Edizione Express Edizione standard

Sistemi operativi

* Microsoft Windows 7 (Professional, Ultimate, Enterprise) Service Pack 1 o
¢ Microsoft Windows 10 (Professional, Enterprise), solo 64 bit o

¢ Microsoft Windows Server 2012 R2 con Update (Standard, Datacenter)

¢ Windows Server 2016,

¢ Windows Server 2019

In generale, sono supportate le versioni a 64/32 bit.

Database

e MS SQL Server 2012 (Express, Standard e Enterprise), Service Pack 4 o

e MS SQL Server 2014 (Express*, Standard e Enterprise) , Service Pack 3 o

e MS SQL Server 2016 (Express, Standard e Enterprise) , Service Pack 2, Windows 7 non supportafo
e MS SQL Server 2017,

e MS SQL Server 2019.

* Predefinito: DB server viene installato da Collect*
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3 Installazione

3.1

3.2

3.3

E fondamentale che il processo di installazione e la prima connessione al database vengano eseguiti con diritti
di amministrafore locale.

Prima di iniziare il processo di insfallazione, valutare se si desidera installare futti i componenti dei programmi
nello stesso computer o se & preferibile installare alcuni programmi e servizi (ad esempio il programma di
gestione del database o il server applicazioni) in un server dedicato. Se si desidera configurare un sistema
distribuito, eventualmente con un server di database esterno, consultare la Guida di pre-installazione per ulte-
riori informazioni.

Avvio del programma di installazione

1 Connetftere la chiave USB a un connettore libero del computer.

2 Inserire <unita USB>\setup.exe in Start > Esegui e fare clic su [OK] per avviare il processo di installa-
zione.

Verifica dei requisiti

Per garantire la corretta esecuzione dell'installazione, verificare che I'hardware soddisfi i requisiti (vedere
[Requisiti di sistema » pagina 41). Il programma di installazione verifica che siano installati i componenti soft-
ware necessari e indica i componenti mancanti.

Se dopo l'avvio non risulta presenfe alcun componente .Net Framework, il programma di installazione visua-
lizza la seguente schermata:

12 Collect™ Setup E\'El@

Microsoft .NET Framework
required for Collect™ setup

Click the "Accept and Install” button to accept the Microsoft NET
Framework license terms,

+
T
-
2
[e)
O

METTLER TOLEDO [ '@'Acceptandlnstall ] [ Decline ]

E possibile avviare I'installazione dei componenti mancanti con [Accetta e installa]. A seconda dei compo-
nenti mancanti, successivamente potrebbe essere necessario riavviare il sistema.

Installare Collect*

Utilizzare I'installazione guidata
45 METTLER TOLEDO - Collect” Setup

Language selection

Please select installation language

English -

Installazione
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Softo le Note sulla versione si frovano ulferiori informazioni sulla versione corrente, cosi come softo le Istru-
zioni di installazione (PDF, Adobe Reader necessario) per il soffware Collect*.

42 METTLER TOLEDO - Collect’ Setup =3

Welcome to Collect” Installation

[ Release Notes. I

[ Installation Instructions I

[ Back | [ Nea [ Concel |

1 [Avanti] porfa direttamente all'installazione del programma Collect*.
2 Leggere il contratto di licenza con I'ufente finale (EULA) che compare e confermare I'accettazione dei relativi

termini.
= || contratto di licenza con I'utente finale pud essere stampato premendo [Stampa].
1) METTLER TOLEDO - Callect’ Setup

End User License Agreement

License Agreement for METTLER TOLEDO CollectPlus™ Software “|

IMPORTANT - READ CAREFULLY:

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online” or electronic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(which ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
with the terms of this agreement, you are not authorized to use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo ~

Tagree to the terms in the license agreement

[ Bk |[ Nea ][ Cancal |

Dopo aver confermato e premuto [Avanti], verranno fornite le seguenti opzioni:
7 METTLER TOLEDO - Collect” Setup

Collect” Installation Type

Setting up a single place system will install all required components on this PC with default parameters. Choosing a
distributed system allows you to fully customize your setup

=

»

“
- k.~
® Single Place System ) Distributed System
I Back ] E Next i [ Cancel ]

Per la semplice installazione automatica in un‘unica postazione, sezionare [Sistema in un'unica postazione].
Per un'installazione distribuita o per impostazioni speciali, selezionare [Sistema distribuito]. Confermare nuo-
vamente la selezione con [Avanti].

3.3.1 Installare Collect* su un unico computer

Sistema in singola posizione
Tutti i pacchetti verranno installafi nel PC locale con le impostazioni predefinite.
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Verra visualizzata la seguen’re finestra di diO|OgO di installazione:
1) METTLER TOLED( - Collect” Setup

Installation Settings Confirmation

Installation Path Ci\Program Files (x86)\Mettler Toledo\CollectPlus E]

Installation Mode Single Place System

Install Web Application
Install Application Server
Install SQL Database Server

Selected Actions

(M5 SQL Server 2014 Express Edition DSIQAFFQNONNMZS\COLLECTPLUS
Database 'CollectPlus’)

Tnstall DB Utility

Open ports in firewall: 57001

57000

57003

57100- 57300

[ gack | [ st ][ Cancel |

= In Percorso di installazione viene mosirata la direcfory in cui viene installato il software selezionato.
1 Per selezionare una directory diversa, fare clic su [...] e selezionare un'altra directory.
2 Se si desidera installare tutti i componenti nello stesso computer, confermare la selezione con [Installa].
= In questo modo verranno installati futti i componenti Collect* come il client Web, il server applicazioni e il
server di database SQL, verra creafo un database Collect* con nome \CollectPlus, verranno aperte le porte
di Windows Firewall per i dispositivi € verranno avviati i servizi.
1) METTLER TOLED( - Collect” Setup
Install Collect”
Collect™
= - |
Dopo l'installazione di Collect* con tutti i componenti necessari, verra visualizzata la seguente schermata:
4B WETTLER TOLEDO - Collect” Setup
Instalation Summary
Start Collect”
7] View installation log.

Se si desidera visualizzare esattamente i componenti che sono stati installati, & possibile selezionare la casella
di controllo Visualizza log installazione e in ogni caso chiudere la finestra con [Fine].

3.4 Avviare Collect* per la prima volta

Ora che tutti i computer sono stati configurati e i servizi sono in esecuzione, € possibile avviare il client Web
Collect*. In Windows selezionare [Start] > Programmi > Mettler Toledo > CollectPlus > CollectPlus.
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Verra visualizzata la finestra di login. Per effettuare il primo login, inserire admin nel campo Nome utente e
specificare admin123 come password. Questa password pud essere cambiata solo nel programma Utilita DB.
A tale scopo, avviare I'ufilitd corrispondente e cambiare la password in Reimposta password amministratore.
Scegliere una stringa di caratteri pit complessa possibile per la password, confenenfe come minimo una com-
binazione di lettere maiuscole e minuscole e di numeri.

Nota:

frascrivere la password e conservarla in un luogo sicuro.

3.5 Attivare Collect*

Nei 15 giorni scorsi del periodo di prova, sara reindirizzato alla pagina dell'attivazione ogni volta che avvia
Collect*. Non sara piu possibile avviare Collect* finché non sara stata completata I'attivazione.

1 Fare clic su Attiva nell'applicazione Web.

2 E possibile procedere in due modi diversi per attivare Collect*:
¢ Online (Diretta), se il PC & connesso a Internet
e Offline (Manuale), se I'attivazione deve essere eseguita su un aliro PC
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4 Aggiornamento

Le operazioni di aggiornamento del software e conversione del database devono essere eseguite con i diritfi di

4.1

amministrafore locale.
Nota:

« I'aggiornamento si riferisce a tutti i componenti di Collect+ (Server applicazioni, Applicazione Web e DB Uti-

lity). Assicurarsi che I'aggiornamento venga eseguito su tutti i computer con Collect+.

e La versione precedente verrd autfomaticamente rimossa dal computer.

Eseguire I'aggiornamento su un unico computer

Per la procedura di aggiornamento si consiglia di:

e Creare un backup del database (& possibile utilizzare semplicemente lo strumento DB Utility).Il backup
comprende tutte le dashboard, gli analizzatori di stringhe e il resto delle impostazioni utilizzate nell’installa-

zione precedente di Collect+.

» Consentire I'esecuzione del programma di installazione su tutti i computer con Collect+.

Selezionare la lingua per l'installazione.

| METTLER TOLEDO Callect” Setup

Language selection

Select installer language

English -

Sotto le Note sulla versione si frovano ulteriori informazioni sulla versione corrente, cosi come softo le Istru-
zioni di installazione (PDF, Adobe Reader necessario) per il software Collect*. Leggere le informazioni

sull'aggiornamento e confermarne |'accettazione.[Avanti]

| METTLER TOLEDO Collect” Setup

Welcome to Collect” Update.

[ Release Notes. I

[ Installation Instructions I

Collect” is ready to update your application to version

Before you continue:

- Please read the information about updating the application in the release notes of Collect”  carefully.
- Create Database Backup (You can simply use DBULility)

Please note that;
- The old version will be automatically removed from your computer
- All pending measurements will not be stored in the database during update

I read above information and | agree to update my Collect” application

[ Back || Mew ][ caneel |

Leggere il contratto di licenza con I'utente finale (EULA) che compare e confermare |'accettazione dei relativi fer-

mini. [Avanti]
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Il contratto di licenza con I'utente finale pud essere stampato premendo [Stampa].

0 METTLER TOLEDO Collect” Setup =

End User License Agreement

License Agreement for METTLER TOLEDO CollectPlus™ Software

IMPORTANT - READ CAREFULLY:

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online” or electronic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(which ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
with the terms of this agreement, you are not autherized te use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo ~

=

I agree to the terms in the license agreement

Tutti i pacchetti per I'installazione verranno aggiornati con le impostazioni predefinite. Viene mostrata la finestra
di riepilogo dell'aggiornamenfo. [Aggiornamento]

] METTLER TOLEDO Callect’ Setup ==
Confirming the Installation Settings

Installation Mode Update

Selected Actions Update Web Application
Update Application Server
Update DB Utility

Back | [ Update | [ Concel
Aggiornare la barra di avanzamento
| METTLER TOLEDO Collect” Setup =
Install Collect’
Collect®
= = !

Cancel
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Una volta installato Collect* con tutti i componenti necessari, comparird la seguente schermata. [0K]

)] METTLER TOLEDO Collect” Setup =
Installation Summary
@ Collect™ successfully installed
Start Collect”
[E] view installation log

Aggiornamento
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5 Risoluzione dei problemi

Si verifica un errore durante l'installazione.
Controllare il messaggio di errore deftagliato ed esaminare il file log dell'installazione.

Il programma di installazione non é in grado di creare un database.
Verificare se il login nel sistema di gestione del database & associato ai diritti appropriati per la creazione di un
database.

I servizi non si sono avviati.
Aprire [Start] > Pannello di controllo > Gestione > Servizi e verificare che sia configurato il fipo di avvio
aufomatico per il servizio "CollectPlus service".
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1 Wstep

Dokument ten jest przeznaczony dla uzytkownikow przeprowadzajgeych instalacje lub aktualizacje oprogramo-
wania Collect*.

Dokument ten zawiera informacje o instalacji i konfiguracji oprogramowania Collect*. METTLER TOLEDO zaleca
przeczytanie tego dokumentu w catosci przed przystgpieniem do instalacji lub aktualizacji oprogramowania.
Szczegodtowe informacje na temat biezqcej wersji oprogramowania Collect* znajdujq sie w Informacjach o

wersji na dysku USB. Aby sig z nimi zapozna¢, nalezy mie¢ zainstalowanq akiualng wersje programu Adobe
Reader.
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2 Przygotowanie

Przed rozpoczeciem procesu instalacji oprogramowania Collect* prosimy uwaznie przeczytac ten podrecznik.
Nalezy zapoznac sig ze wszystkimi sktadnikami systemu.

2.1 Wymagania systemowe

2.1.1 Wymagania dotyczgce klienta

Sprzet
Tylko dla sktadnikéw aplikacji klienta

Minimum
Grafika 1280 x 1024, rozmiar wyswietlacza: klasa >= 10
cali

Przegladarki

System zostat przetestowany pod kgtem wspotpracy z przeglgdarkami wymienionymi ponizej.
Sq one obstugiwane jako wymagania minimalne:

e Microsoft Infernet Explorer 11
 Firefox w wersji 74

 Safari do systemu i0S 13

e (Google Chrome w wersji 78
e Microsoft Edge 44

2.1.2 Wymagania dotyczgce serwera aplikacji i bazy danych

Sprzet
Zalecenia dotyczgce systemu

Maty Sredni Duzy
Liczba pomiarow na minute < 300 >= 300 >= 1200
Liczba punktéw danych na pomiar <10 >=10 >=30
RAM 4GB 8 GB 12 GB
CPU 2-rdzeniowy 4-rdzeniowy 8-rdzeniowy
System operacyjny 32-bitowy 64-bitowy 64-bitowy
Dysk 200 GB 200 GB 200 GB
SaL Server Express Express Standard

Systemy operacyjne

¢ Microsoft Windows 7 (Professional, Ultimate, Entferprise) z dodatkiem Service Pack 1 lub
* Microsoft Windows 10 (Professional, Enterprise) — tylko w wersji 64-bitowej lub

¢ Microsoft Windows Server 2012 R2 z akiualizacjq (Standard, Datacenter)

e Windows Server 2016

¢ Windows Server 2019

Zasadniczo obstugiwane sqg wersje 64-bitowe/32-bitowe.

Bazy danych
e MS SQL Server 2012 (Express, Standard i Enterprise) z dodatkiem Service Pack 4 lub
e MS SQL Server 2014 (Express*, Standard i Enferprise) z dodatkiem Service Pack 3 lub

e MS SQL Server 2016 (Express, Standard i Enterprise) z dodatkiem Service Pack 2; brak obstugi systemu
Windows 7

e MS SQL Server 2017
e MS SQL Server 2019
* DomysInie serwer bazy danych jest instalowany przez oprogramowanie Collect*
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3 Instalacja
Instalacje i podtgczanie do bazy danych po raz pierwszy musi koniecznie przeprowadza¢ uzytkownik z prawa-
mi administrafora lokalnego.

Przed przystapieniem do procesu instalacji nalezy zdecydowag, czy wszystkie sktadniki programu majg by¢
zainstalowane na tym samym komputerze, czy tez niektdre programy i ustugi (fakie jak serwer zarzqdzania
bazg danych lub serwer aplikacji) powinny by¢ zainstalowane na serwerze dedykowanym. Jesli system ma
by¢ skonfigurowany jako rozproszony, na przyktad z wykorzystaniem zewneirznego serwera bazy danych, na-
lezy zapoznac sig z informacjami podanymi w Poradniku przygotowania do instalacji.

3.1 Uruchamianie programu instalacyjnego

1 Podtqcz dysk USB z oprogramowaniem do wolnego gniazda w komputerze.

2 Wpisz <dysk USB>\setup.exe w menu Start > Uruchom i kliknij przycisk [0K], aby rozpoczgc¢ proces in-
stalacji.

3.2 Sprawdzanie zgodno$ci z wymaganiami

Aby z powodzeniem przeprowadzi¢ instalacje, nalezy upewnic sie, ze uzywany sprzet spetnia wymagania
(patrz [Wymagania systemowe » strona 41). Program instalacyjny sprawdza, czy zainstalowane sg wymaga-
ne sktadniki oprogramowania i informuje o brakujgcych sktadnikach.

Jesli w systemie nie zainstalowano platformy .Net Framework, po rozpoczeciu instalacji wyswietlony zostanie
nastepujqcy ekran:

Collect™ Setu = |
i P (=]

Microsoft .NET Framework
required for Collect™ setup

Click the "Accept and Install” button to accept the Microsoft NET
Framework license terms,

METTLER TOLEDO [ '@'Acceptandlnstall ] [ Decline ]

Instalacje brakujgeych sktadnikéw mozna uruchomic, naciskajge przycisk [Accept and install] (Zaakcepty; i
zainstaluj). Zaleznie od instalowanych sktadnikow po zakonczeniu instalacji moze by¢ wymagane ponowne
uruchomienie systemu.

3.3 Instalowanie oprogramowania Collect*

Korzystanie z kreatora instalacji
75 METTLER TOLEDO - Collect” Setup

Language selection

Please select installation language

English -

Collect* Instalacja | 5
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3.3.1

Insfalacja

Naciskajqc przycisk Release Notes (Informacje o wersji), mozna uzyska¢ dodatkowe informacije o biezgcej
wersji oprogramowania, a naciskajqc przycisk Installation Instructions (Instrukcja instalacji) — instrukcje do-

tyczqce instalowania oprogramowania Collect* (PDF, wymagana aplikacja Adobe Reader).

1 Nacisnij przycisk [Next] (Dalej), aby uruchomic insfalacje programu Collect*.
2 Przeczytaj wySwietlong umowe licencyjng (EULA) i zaakceptuj jej warunki.
= Umowe EULA mozna wydrukowa¢, naciskajqc przycisk [Print] (Drukuj).

2] METTLER TOLEDO - Collect” Setup ==

Welcome to Collect” Installation

[ Release Notes. l

[ Installation Instructions l

[ e | [ Ned ]| Coneel |

Po potwierdzeniu i nacisnieciu przycisku [Next] zostanie wyswietlony nastepujgcy ekran:

1) METTLER TOLEDO - Callect’ Setup ==

End User License Agreement

License Agreement for METTLER TOLEDO CollectPlus™ Software “|

IMPORTANT - READ CAREFULLY:

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online” or electronic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(which ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
with the terms of this agreement, you are not authorized to use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo ~

Tagree to the terms in the license agreement

[ Bk |[ Nea ][ Cancal |

2] METTLER TOLEDO - Collect” Setup ==

Collect” Installation Type

Setting up a single place system will install all required components on this PC with default parameters. Choosing a
distributed system allows you to fully customize your setup

=

»

“
- - A
® Single Place System ) Distributed System
I Back ] E Next i [ Cancel ]

Aby przeprowadzi¢ prostq, jednostanowiskowa instalacje systemu, wybierz opcje [Single Place System] (Sys-
fem jednostanowiskowy). W celu zainstalowania systemu rozproszonego lub wyboru ustawien niestandardo-
wych, wybierz opcje [Distributed System] (System rozproszony). Potwierdz wybor, naciskajgc przycisk

[Next].

Instalowanie oprogramowania Collect* na pojedynczym komputerze

System jednostanowiskowy
Wszystkie pakiety instalacyjne zostang zainsfalowane na komputerze lokalnym z ustawieniami standardowy-

mi.

Collect*



Collect*

Wyéwie’rlone zostanie nos’r@pujqoe okno di0|OgOW92
45) METTLER TOLEDO - Callect” Setup

Installation Settings Confirmation

Installation Path Ci\Program Files (x86)\Mettler Toledo\CollectPlus E]

Installation Mode Single Place System

Install Web Application
Install Application Server
Install SQL Database Server

Selected Actions

(M5 SQL Server 2014 Express Edition DSIQAFFQNONNMZS\COLLECTPLUS
Database 'CollectPlus’)

Tnstall DB Utility

Open ports in firewall: 57001

57000

57003

57100- 57300

[ gack | [ st ][ Cancel |

= W polu Installation Path (Sciezka insfalacji) wskazany jest folder, w kiérym zostang zainstalowane wybra-

ne sktadniki oprogramowania.
1 Aby wybra¢ inny folder, kliknij przycisk [...] i wybierz zgdany folder.

2 Aby zainstalowa¢ wszystkie sktadniki na jednym komputerze, potwierdz wybér, naciskajgc przycisk [In-

stall] (Instaluj).

= Nastqpi instalacja sktadnikéw oprogramowania Collect* (klienta sieci Web, serwera aplikaciji, serwera bazy

danych SQL), utworzenie bazy danych Collect* pod nazwg \CollectPlus, otwarcie portéw dla urzqdzen w

Zaporze systemu Windows i uruchomienie ustug.
1) METTLER TOLED( - Collect” Setup

Install Collect”

Po zakonczeniu instalacji wszystkich wymaganych sktadnikéw oprogramowania Collect wySwietlony zostanie

nasfepujqcy ekran:

) METTLER TOLEDO - Callect’ Setup ==

Installation Summary

@ Collect” was successfully installed

Start Collect”

[T View installation log.

W celu wySwietlenia listy zainstalowanych sktadnikéw mozna zaznaczy¢ pole wyboru View installation log
(Wyswietl dziennik instalacji) przed zamknigciem okna przez nacisnigcie przycisku [Finish] (Zakoncz).

Instalacja
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3.4

3.5

Insfalacja

Uruchamianie oprogramowania Collect* po raz pierwszy

Po skonfigurowaniu wszystkich komputerdéw i uruchomieniu ustug mozna uruchomic klienta sieci Web
Collect*. Wybierz kolejno [Start] > Programy > Mettler Toledo > CollectPlus > CollectPlus w systemie Win-
dows.

Wyswietlone zostanie okno logowania. Aby zalogowac sie po raz pierwszy, wpisz admin w polu User name
(Nazwa uzytkownika) oraz admin123 jako hasto. Hasto mozna zmieni¢ tylko w programie DB Utility. W tym
celu uruchom odpowiednie narzedzie i zmien hasto, korzystajgc z polecenia Reset admin password (Skasuj
hasto administratora). Jako hasto wybierz mozliwie skomplikowany cigg znakdéw zawierajgey co najmniej
wielkie i mate litery oraz cyfry.

Uwaga:
Zanotuj hasto i przechowuj je w bezpiecznym miejscu.

Aktywacja oprogramowania Collect*

W ciggu ostatnich 15 dni przed zakonczeniem okresu prébnego po kazdym uruchomieniu oprogramowania
Collect* nastgpi przekierowanie do strony aktywacji. Po uptynieciu fego okresu przy kolejnej probie uruchomie-
nia aplikacji zostanie wySwietlony monit o jej akiywacje. Uruchomienie oprogramowania Collect* bedzie mozli-
we dopiero po przeprowadzeniu aktywacji.
1 Kliknij przycisk Activate (Aktywuj) w aplikacji sieci Web.
2 Dostepne sq dwa sposoby aktywacji oprogramowania Collect*:
e Online (aktywacja bezposrednia) — jesli komputer jest podtgczony do Internetu.
e QOffline (akiywacja reczna), przy braku potgczenia z Internefem — akiywacja musi by¢ przeprowadzona z
innego komputera.

Collect*



Collect*

4 Aktualizacja

4.1

Do przeprowadzenia aktualizacji oprogramowania i konwersji bazy danych wymagane sq prawa administrato-
ra lokalnego.

Uwaga:

 Akfualizacja dotyczy wszystkich sktadnikéw oprogramowania Collect+ (serwera aplikaciji, aplikaciji interne-
towej i narzedzia DB Utility). Nalezy dopilnowaé, aby aktualizacja zostata przeprowadzona na wszystkich
komputerach z oprogramowaniem Collect+.

 Sfara wersja zostanie automatycznie usunigta z komputera.

Przeprowadzanie aktualizacji na pojedynczym komputerze

W ramach procedury aktualizacji zaleca sig:

e Utworzy¢ kopie zapasowq bazy danych (wystarczy uzyé narzedzia DB Utility). Kopia zapasowa zawiera
wszystkie pulpity, moduty komunikacyjne i pozostate ustawienia uzywane w poprzedniej instalacji progra-
mu Collect+.

e Uruchomi¢ program instalacyjny na kazdym komputerze z oprogramowaniem Collect+.
Wybraé jezyk instalaciji.

| METTLER TOLEDO Collect” Setup

Language selection

Select installer language

English -

Naciskajgc przycisk Release Notes (Informacje o wersji), mozna uzyska¢ dodatkowe informacije o biezgcej
wersji oprogramowania, a naciskajgc przycisk Installation Instructions (Instrukcja instalacji) — instrukcje do-
tyczqce instalowania oprogramowania Collect* (PDF, wymagana aplikacja Adobe Reader). Przeczyta¢ infor-
macje o akiualizacji i potwierdzi¢ ich akceptacje .[Next] (Dale))

5| METTLER TOLEDO Collzct” Setup

Welcome to Collect” Update.

[ Release Notes. I

[ Installation Instructions l

Collect” is ready to update your application to version

Before you continue:

- Please read the information about updating the application in the release notes of Collect”  carefully.
- Create Database Backup [Vou can simply use DBUtility)

Please note that:
- The old version will be automatically removed fram your computer
- All pending measurements will not be stored in the database during update

| read above information and | agree to update my Collect” application

Przeczyta¢ wyswietlong umowe licencyjng (EULA) i zaakceptowaé jej warunki. [Next] (Dalej)

Aktualizacja
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10 | Aktualizacja

Umowe EULA mozna wydrukowac, naciskajgc przycisk [Print] (Drukuj).

€ METTLER TOLEDO Callect” Setup

End User License Agreement

IMPORTANT - READ CAREFULLY:

License Agreement for METTLER TOLEDO CollectPlus™ Software

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online” or electronic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(which ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
with the terms of this agreement, you are not autherized te use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo ~

=

I agree to the terms in the license agreement

Wszystkie pakiety instalacyjne zostang zaktualizowane z ustawieniami standardowymi. Zostanie wySwietlone
okno z podsumowaniem aktualizacji. [Update] (Aktualizuj)

] METTLER TOLEDO Callect’ Setup ==
Confirming the Installation Settings
Installztion Mode Update
S e Update Web Application
Update Application Server
Update DB Utility
Back | [ Update | [ Concel
Pasek postepu aktualizacji
| METTLER TOLEDO Collect” Setup =

Install Collect”

Collect”

=

Cancel

Collect*



Po zakonczeniu instalacji wszystkich wymaganych sktadnikow oprogramowania Collect* wySwietlony zostanie
nastepujacy ekran. [OK]

)| METTLER TOLEDO Collect” Setup =)

Installation Summary

@ Collect” successfully installed

Start Collect”

[ View installation log

Collect* Aktualizacja | 11



5 Rozwigzywanie problemow

Btgd podczas instalacji
Przeczytaj szczegGtowy komunikat o btedzie i sprawdz plik dziennika instalacji.

Podczas konfiguracji nie mozna utworzyé bazy danych

Sprawdz, czy login w systemie zarzqdzania bazq danych jest skojarzony z odpowiednimi uprawnieniami two-
rzenia bazy danych.

Ustugi nie zostaty uruchomione

Wybierz kolejno [Start] > Panel sterowania > Zarzgdzanie > Ustugi i sprawdz, czy typ uruchomienia ustugi
,CollectPlus service” jest skonfigurowany jako automatyczny.

12 | Rozwigzywanie problemow Collect*
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1 BBeAeHue

HacTosIWLMIA AOKYMEHT NMPEAHA3HAYEH AAS MOAL3OBATEAEI, KOTOPLIM HEOBXOANMO YCTAHOBUTL MAW OGHOBUTL
nporpammHoe obecneyerne (M0) Collect.

B Hem copepxmntcst nHGopmaLms 06 yctaHoBke 1 KoHourypmposaHum Collect*. METTAEP TOAEAO pekomeHayeT
O3HAKOMMTBLCSI C AQHHBIM AOKYMEHTOM NepeA YCTAHOBKOW AWM 06HOBAEHMEM T10.

Moapo6Hyt MHOPMALLMIO O TekyLen Bepcun Collect* cm. B pasaene MpumeyaHus K sepeuu Ha USB-Hakomnu-
Tene. AAS 3TOTO HO KOMIMbIOTEPEe AOMKHA BbITh YCTAHOBAGHA TekyLlas Bepcus Adobe Reader.

Collect* BeeaeHune | 3
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2.1
2.1.1

2.1.2

4 | NMoaroToBKa

MoArortoBka

lMpexae Yem HayaTb npovecc ycTaHoBkK Collect*, BHUMATEALHO O3HAKOMBTECH C HACTOSILLVIM PYKOBOACTBOM.

Y6eAnNTeCh, YTO BAM M3BECTHbl KOMMOHEHTbI CUCTEMBI.
Tpe60BaHUSA K cUCTEME

Tpe60BAHMS K KAUEHTCKUM KOMMOHEHTAM

AnnapaTHas 4acrb
TOAbKO AASl KOMIIOHEHTOB KAMEHTCKUX MPUAOXKEHWIA

MUHUMYM

Ipadpuka

1280 x 1024, paamep aucnaes >= 10 A0AMOB

bpaysepbl

CvicteMa NOAAEPKMBAET KAK MUHMYM
cAeAyioLLe 6pay3epbl:

e Microsoft Infernet Explorer 11

» Firefox Bepcus 74

e Safari pansi0S 13

e Google Chrome Bepcus 78

« Microsoft Edge 44

Tpe60BaHMaA K cepBepam NpUAOXKEHUIA 1 603 AQHHbIX

AnnapartHas yactb
CucteMHble peKOMEeHAULUK

Manbii CpeAHUI BoAbLLOW
KoAn4ecTBO M3MEpPEeHUIl B MUHYTY <300 >= 300 >= 1200
KoAn4yecTBO TOYEK AGHHDbIX Ha U3mepe- < 10 >=10 >=30
Hue
03y 4T6 816 12T6
Mpoueccop 2-9AEPHbIN 4-gAEPHbIN 8-5AepHbIN
0s 32 6uta 64 6uta 64 6uta
YecTKuid AncK 20016 20016 20016
Cepsep SaL Bepcus Express Bepcus Express Bepcug Standard

OnepavMoHHAs cucTema

¢ Microsoft Windows 7 (Professional, Ultimate, Enterprise) Service Pack 1,
¢ Microsoft Windows 10 (Professional, Enterprise), ToAbko 64-6UTHQs,

¢ Microsoft Windows Server 2012 ¢ Update (Standard, Datacenter)

¢ Windows Server 2016

e Windows Server 2019

64/32-6UTHble BEPCUM, KAK NPABMAO, NMOAAEPXMBAOTCSL.

Basbl AGHHbIX
e MS SQL Server 2012 (Express, Standard n Enferprise), Service Pack 4,
e MS SQL Server 2014 (Express*, Standard v Enferprise) Service Pack 3,

e MS SQL Server 2016 (Express, Standard un Enterprise), Service Pack 2, Windows 7 He NOAAEPXMBAETCS.

e MS SQL Server 2017
e MS SQL Server 2019

* Mo ymoAayaHuio: Cepep 6a3bl AGHHbLIX YCTAHOBAEH C MOMOLLLBIO NPOrpamMmMHOro obecnedeHus Collect*.

Collect*
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3 YcTaHoBKa

3.1

3.2

YCTAHOBKY 603bl AQHHbIX VI NOAKAIOYEHWE K HEW B NMEPBbLIA PA3 HEO6XOANMO BbIMOAHSITL OT UMEHN AOKOALHOTO
QAMUHMCTPATOPA.

MpexAe Y4eM NPUCTYNUTL K BbIMOAHEHWIO YCTAHOBKM, PELLNTE, CAEAYET AVl YCTAHOBMUTL BCE MPOTrPAMMHbBIE KOMIO-
HEHTbl HO OAHOM KOMMbOTEPE NAW YCTAHOBUTH HEKOTOPbIE MPOTPAMMBI U CAYXObI (HANPUMEP, YNPABAEHWE
60301 AGHHBIX VAW CepBep NMPUAOXKEHUIN) HA BbIAGAEHHOM cepBaepe. ECAv HEOBXOAMMO CKOHPUIYPUPOBATL pac-
MPEeAEAEHHYI0 CUCTEMY, BOSMOXHO, C BHELLHWM cepBepoM 6a3 AQHHBIX, 03HOKOMbTECH C PYKOBOACTBOM MO
npeAyCTAHOBKeE.

3anyck nporpaMmbl YCTAHOBKM

1 Moakatounte USB-HakoMMTeAb K CBOGOAHOMY PA3bEMY HA CBOEM KOMIBIOTEPE.

2 Bseante <USB-HakonuteAb>\setup.exe B Iyck > 3anyctutb 1 Haokmute [OK] AAg 3anycka npovecca
YCTAHOBKM.

MpoBepKka Tpe60BAHMM

Y106kl 06eCMeYnTb YCMeLHOe BbINOAHEHME YCTAHOBKY, YOeAMTECH, YTO ANMNApATHOe o6ecneyeHne YAOBAETBO-
psieT Tpe6oBaHMSIM (CM. [TpeboBaHUs K cucteme b cTp 4]). MporpaMma yCTOHOBKW NPOBEPSIET, YCTAHOBAEHbI
AV HeOOXOAMMbIE NMPOrPAMMHBIE KOMIMOHEHTbI, 11 BbIAGASIET OTCYTCTBYHOLLME KOMIMOHEHTHI.

Ecav HO KOMMbLOTEPEe HET HUKAKoW NAaTdopMbl .Net Framework, To nocAe 3anycka YCTAHOBLLMK OTOBPaXaeT
CAGAYHLLA 9KPAH:

Collect” Setu (= |
i P =1

Microsoft .NET Framework
required for Collect™ setup

Click the "Accept and Install” button to accept the Microsoft MET
Framework license terms.

METTLER TOLEDO [ I@ﬂcce;}t:ﬂnlﬁl Install ] [ Decline ]

AN 3anycka Npouecca YCTAHOBKM OTCYTCTBYHOLMX KOMMOHEHTOB HAMWTE KHOMKY [MPUHATL M yCTAHOBUTB]. B
30BMCMMOCTM OT TOr0, KOKVX KOMMOHEHTOB He XBATAET, BMOCAEACTBUV MOXET MOTPEBOBATLCS Mepe3anyck
CUCTEMDI.

3.3 Ycrauvoska MO Collect*

UcnoAb30BaAHME MACTEPA YCTAHOBKU
75 METTLER TOLEDO - Collect” Setup

Language selection

Please select installation language

English =

YCTaHOBKA
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B pasaene MpUMeYaHUs K BEPCUM HOXOANTCS AOTIOAHATEABHAS MHDOPMALS O TeKyLLel BEpCIn, 0 B PA3AGAE

WUHcTpyKuum no ycraHoBke (B popmarte PDF, Tpebyercs Adobe Reader) — nHdopmauws o MO Collect*.

1 EcAv HaxaTb KHOMKY [AaAee], Bbl MeperAeTe HeMoCPEACTBEHHO K MPOLLECCY YCTAHOBKM NPOrPAMMbI

Collect*.

=) METTLER TOLEDO - Callect’ Setup ===

Welcome to Collect” Installation

[ Release Notes. I

[ Installation Instructions I

[ Back | [ Nea [ Concel |

2 03HAKOMbTECH C MNOAb30BATEABCKMM corAdileHnem (EULA) n NOATBEPAWTE CBOE COrAACKE C NPEeAAarae-
MbIMV YCAOBVISIMMA.

= AAS BbIBOAQ HO NeYaTb MOAb3OBATEALCKOTO COTAQLLEHMS HaxkmmTe KHorKy [Mevats].

Collectt

5] METTLER TOLEDO - Collect” Setup ==

End User License Agreement

License Agreement for METTLER TOLEDO CollectPlus™ Software °
IMPORTANT - READ CAREFULLY:

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online™ or electronic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(which ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
with the terms of this agreement, you are not autherized te use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo ~

Iagree to the terms in the license agreement

[ ek |[ Mea || Conemt |

locAe NOATBEPXKAEHMS M HOXKATMSI KHOMKK [AaAee] NosIBASIETCS! OKHO, B KOTOPOM MOXHO Bbl6PATb OAMH W3 CAe-
AYIOLLMX BOPWUAHTOB:

1) METTLER TOLEDO - Callect’ Setup ==

Collect” Installation Type

Setting up a single place system will install all required components on this PC with default parameters. Choosing a
distributed system allows you ta fully custamize your setup

=

»

“
—— o -
@ Single Place System ) Distributed Systemn
[ Back |[ Ned [ Cancel |

AAS NPOCTON ABTOMATWYECKOW YCTOHOBKM OAHOY3AOBOW CHCTEMbI BbiGepuTe [OAHOY3A0BASA cucTema]. AAs
pacnpeAeAeHHON YCTAHOBKM AV BbIGOPA CMeLyaAbHbIX HOCTPOeK BbibepuTe [PacnpeAeAeHHas cuctema]. Aas
MOATBEPXAEHMSI BIGPAHHOrO BAPUAHTA HAXKMKTE [AdAaee].

3.3.1 YcraHoska MO Collect* HO 0AMHOYHOM KOMMbIOTEPE

6 | YcraHoBKa

0AHOY3A0BOS cUcTEMA

Bce yCTaHOBOYHbIE NAKETLI GYAYT YCTAHOBAEHbI HO AOKAALHOM [1K C HOCTPOWKAMM MO YMOAYAHMIO.

Collect*



losiBASIETCS CAEAYIOLLEE AVAAOTOBOE OKHO YCTAHOBKM:

45) METTLER TOLEDO - Callect” Setup =

Installation Settings Confirmation

Installation Path CProgram Files (x86)\Mettler Toledo\CallectPlus E]
Installation Mode Single Place System
Selected Actions Install Web Application
Install Application Server
Install SQL Database Server
(MS SQL Server 2014 Express Edition DSIQAFFQNONNMZS\WCOLLECTPLUS,
Database 'CollectPlus’)
Install DB Utility

Open ports in firewall: 57001
57000

57003

57100- 57300

[ gack | [ st ][ Cancel |

= B pasaene MyTb YCTAHOBKM YKO3bIBAETCS KATAAOT, B KOTOPOM GYAET YCTAHOBAEHO BbIGPAHHOE NPOrpaMM-
HOe 0becrneyeHme.

1 AAs BbIGOPA APYroro KAtaAord HOXMMTE KHOMKY [...] ¥ BbIGEPUTE HYXHbIA KATAAOT .

2 Ecav Bbl XOTUTE YCTAHOBUTbL BCE KOMMOHEHTbI HO OAHOM KOMMbIOTEPE, HAXMWTE [YCTAHOBUTB] AAS MOA-
TBEPXKAEHWSL.

= DByAyT yCcTaHOBAEHbI BCe KOMMOHeHTHI 10 Collect*, Hanprmep, BeG-KAVEHT, CepBep MPUAOXKEHWIA, cepeep
603bl AGHHbIX SQL, co3paaHa 603a AQHHLIX Collect* ¢ nmeHem «.\CollectPlus», OTKpbITbI MOPTbI AAS
yctpoiicts B Windows Firewall, a Taioke 3anyLLeHbl CAYXObI.

5] METTLER TOLEDO - Callect’ Setup ==
I Install Collect”
[e—
—
Collect™
= - |

Mocae yctaHoskw MO Collect* co Bcemn TpebyeMbiMy KOMMOHEHTAMM MOSIBATCS CAGAYHOLLNIA 9KPAH:

45) METTLER TOLEDO - Callect” Setup =

Installation Summary

@ Collect” was successfully installed

Start Collect”

[C] iew installation log.

EcAv HEOBXOAMMO MOAYHMTL TOYHYIO MHPOPMALMIO 06 YCTAHOBAEHHbBIX KOMMOHEHTAX, YCTaHoBUTE dAmKOK Mpo-
CMOTPETb XXYPHAA YCTAHOBKM 1 B KOXKAOM CAYYQE, 4TOObI 30KPbITb OKHO, HOXkMMKTE [TOTOBO].

3.4 TMepsbiin 3anyck MO Collect*

locAe KOHOUIYPUPOBAHWS BCEX KOMMBLIOTEPOB 1 3amycKka CAYX6 3anycTtute Be6-kameHT Collect*. Boibepute
[Myck] > Nporpammbl > Mettler Toledo > CollectPlus > CollectPlus B Windows.

Collect* YctaHoBka | 7



MosIBASIETCS OKHO BXOAQ B CUCTeMYy. AAS BXOAQ B CUCTEMY B MepBbIi pa3 BBeAnTe admin B nore Ums NoAb30-
BateAs v admin123 B ka4yecTBe NAPOAS. ITOT NAPOAL MOXKHO V3MEHUTb TOALKO B mporpamme CAy)Ke6Hasi npo-
rpamma BA,. AAs 9TOrO 3anyCcTUTE COOTBETCTBYHOLLYIO CAYKEOHYIO MPOTPAMMY M M3MEHWTE NMAPOAb B PA3AEAE
C6poc NapoAs apAMUHUCTPaTOpad. Boibepnte AN MAPOAS MAKCUMAABHO CAOXHYHK CTPOKY CMMBOAOB, KOTOPQSI
AONKHA COAEPXATb KAK MUHUMYM GYKBbI BEPXHErO, HVKHEr0 PerncTpa n umdpsl.

NMpumeyaHue.
3anyLLIMTE MAPOAb M XPAHWTE €r0 B HIAEXHOM MecTe.

3.5 Aktusauus MO Collect*

B TeueHme nocreaHMx 15 AHel NpoGHOro Neproaa npu kKaxkaom 3anycke MO Collect* Bbl GyAeTe NepeHanpaB-
AEHbl HO CTPAHWLY OKTUBALMK. KOK TOABKO STOT NMEPUOA UCTEYET, CUCTEMA MPEAAOXKMT AKTUBMPOBATL MPUAOXKE-
HVie NPy CAeAytoLLEeM 3anycke. MNoka aKTMBALWS He GYAET BbiNoAHeHA, 3anyck MO Collect* GyAeT HEBO3MOXEH.
1 LleAkHnTe AKTUBUPOBATD B BEG-MPUAOKEHNN,

2 Aag aktmeaumn Collect* MOXHO MCMOAB30BATb OAVH W3 CAEAYHOLLYX CMIOCOGOB:
e B cetn (npsmoit), ecan MK noakArYeH K HTepHery.
© ABTOHOMHbIN (BPY4HYH0) — QKTUBALMIO HY)XHO GYAET BbINOAHUTL HO ApyroMm [K.

8 | YcraHoBKa Collect*



Collect*

4 06HOBAEHME

4.1

OGHOBAEHVE NPOrpaMMHOro 06eCneyeHs 1 KOHBEPTALLMI0 6a3bl AGHHBIX CACAYET BbINMOAHSATL C NPABAMM MECT-
HOro aAMMHUCTPATOPA.

MpumeyaHue.

e O6GHOBAEHME OTHOCWTCS KO BCeM KOMMOHeHTaM Collect+ (cepBep NPUAOXKEHWIA, BEG-NPUAOXKEHWE W YTUAMTA
DB Utility). O6HOBAEHME CAEAYET BbINOAHUTL HA BCEX KOMIMbIOTEPAX, rAe ycTaHoBAeHO 10 Collect+.

e Crapasl Bepcyst aBTOMATNYECKN YAQASIETCS.

MopsAOK BbINOAHEHWS 0GHOBAEHMSI HA OTA@AbHOM KOMNbIOTEpE

lepea 0GHOBAEHVEM PEKOMEHAYETCS:

e C03AQTb Pe3epBHYH0 KOMWK 6a3bl AGHHBIX (MOXXHO MPOCTO BOCMOAL30BATLCS NMprAoKeHnem DBULIlity). B
PE3EPBHOI KOMWW XPAHSITCS BCE YCTAHOBKYM VHTErPUPOBAHHbIX OTYETOB, OHOAN3ATOPOB CTPOK W MpoYve
HOCTPOWIKK, OCTABLUMECS OT MPeAblAYLLEHA ycTaHOBKM Collect+.

 Paspeluute BbINOAHEHVE NPOrPAMMbI YCTAHOBKM HO KAXKAOM KOMIbHOTEPE, FAE YCTAHOBAEHO MPUAOXKEHME
Collect+.

Bb16epuTe $13bIK MHTEPENCa NPOrpaMMbl YCTAHOBKM.

| METTLER TOLEDO Collect” Setup

Language selection

Select installer language

English -

AOMOAHNTEABHbBIE CBEAEHNWS O AGWCTBYIOLLLEI BEPCUN MOXHO HaWTy B pa3aese Release Notes (MHdopmaums o
Bepcuun) v B pasaecinstallation Instructions (MHCTPYKLUM MO YCTAHOBKE) AASI POTPAMMHOTO 06ecreyeHus
Collect* (anst utennst PDF Heobxoamma nporpamma Adobe Reader). Mpoytute MHGopMaLmo 06 06HOBAEH!M W
noATBepanTe cBoe coradcme.[Next] (Aaaee)

5| METTLER TOLEDO Collzct” Setup

Welcome to Collect” Update.

[ Release Notes. I

[ Installation Instructions l

Collect” is ready to update your application to version

Before you continue:

- Please read the information about updating the application in the release notes of Collect”  carefully.
- Create Database Backup [Vou can simply use DBUtility)

Please note that:
- The old version will be automatically removed fram your computer
- All pending measurements will not be stored in the database during update

| read above information and | agree to update my Collect” application

[ Bk |[ Mest || Concel |

[poyTnTe BCMALIBAKOLLEE AVILLEH3VIOHHOE COrAdLLIEHNE AASl KOHEYHOrO noAb3oBaTeAst (EULA) n noaTBepanTe
coradcme ¢ ero ycrousmu. [Next] (Aanee)

O6HOBAEHME
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10 | O6HOBAEHME

AVLLEH3VOHHOE COrAaLLEHNE AASI KOHEYHOTO MOAL30BATEAS MOXHO PACNeYaTaThb, HAXXAB KHOMKY [Print]

(Meyarb).

End User License Agreement

License Agreement for METTLER TOLEDO CollectPlus™ Software “|
IMPORTANT - READ CAREFULLY:

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online” or electronic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(which ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
with the terms of this agreement, you are not authorized to use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo ~

Tagree to the terms in the license agreement

| METTLER TOLEDO Callect’ Setup ==

Bce yCTAHOBOYHbIE MaKeTbl GYAYT OGHOBAEHbI C NAPAMETPAMM MO YMOAYAHMIO. T10SBITCS MHGOPMALLMOHHOE

OKHO CO CBEAEHWSIMMN 0 pesyAbTaTax 06HoBAeHVs. [Update] (O6HoBAEHME)

Confirming the Installation Settings

Installation Mode Update

Selected Actions Update Web Application
Update Application Server
Update DB Utility

[ Back | [ Update | [ cancel

| METTLER TOLEDO Collect’ Setup ==

Install Collect™

Collect”

Cancel

Collect*



Cpasy xe nocae yctanosky M0 Collect* co Bcemn HEO6XOAMMBIMN KOMMOHEHTAMM MOSIBUATCS CASAYHOLLLEE OKHO.
[OK]

)| METTLER TOLEDO Collect” Setup =)

Installation Summary

@ Collect” successfully installed

Start Collect”

[ View installation log

Collect* O6HoBAEHME | 11



5 YcTpaHeHWe HeMcnpaBHOCTEH

B X0A€ YCTAHOBKW MPOMCXOAUT OLIMGKA
O3HAKOMbTECH C NMOAPOGHLIM COOBLLEHMEM 06 OLINGKE 1 NPOCMOTPUTE GAIA XKYPHAAD YCTAHOBKM.

Mporpamma yCTAHOBKM He MOXXET CO3AATb 6a3y AGHHbIX

Y6eANTECH, YTO BALLA Y4YETHAS 3AMUCH B CUCTEME YNPABAEHUS! 6A301 AQHHBIX OBGAJAQET COOTBETCTBYHLLMMN
MOAHOMOUMSIMU AASI CO3AQHNS 603bl AQHHBIX.

CAYX6bl He 3anycKaTCs

Ortkpoiite [Myck] > MaHeAb ynpaBAeHUs1 > AAMUHUCTPUPOBAHUE > CAYXKO6bI 1 NPOBepbTE, YCTAHOBAEGHO AV
AASL TANA 3amycka cAyK6bl «Cepsuc CollectPlus» 3HaYeHNe «aBTOMATUHECKN».

12 | YcTpaHeHne HencnpaBHOCTEN Collect*
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1 Giris
Bu dokuman Collect* yazilimini ytklemek veya glncellestirmek isteyen kullanicilar igin hazirlanmugtir.

Bu dokiman Collect* yazilimini ylkleme ve konfiglre etme ile ilgili bilgiler icermektedir. METTLER TOLEDO, ya-
zilimi yuklemeye veya guncellestirmeye baslamadan énce bu dokimanin tmund okumanizi favsiye eder.

Collect* yaziliminin gegerli siramayle ilgili ayrintili bilgiler icin IGtfen USB stick'teki Siiriim Notlari’'na bakin. Bu-
nun icin Adobe Reader'in guncel bir strimind ylklemeniz gerekecekfir.

Collect* Giris | 3



2

2.1
2.1.1

2.1.2

4 | Hazirhk

Hazirhik

Collect* yikleme islemine baslamadan 6nce Itfen bu kilavuzun timand dikkatli bir sekilde okuyun. Sistemdeki
bilesenleri fanidiginizdan emin olun.

Sistem gereksinimleri

istemci gereksinimleri

Donanim
Sadece istemci uygulamasi bilesenleri
En Az
Grafik 1280 x 1024, goruntd boyutu >= 10 in¢ sinifi

Tarayicilar

Sistem asagdidaki tarayicilarla test edilmistir.
Bunlar minimum gereksinim olarak desteklenmektedir:

e Microsoft Infernet Explorer 11
e Firefox Striim 74

e i0S 13 icin Safari

¢ Google Chrome Slrim 78

« Microsoft Edge 44

Uygulama ve veritabani sunucusu gereksinimleri

Donanim
Sistem onerileri

Kiigiik Orta Biiyiik
Dakikadaki 6l¢iim sayisi <300 >= 300 >= 1200
Olciim basina veri noktasi sayisi <10 >=10 >=30
RAM 4GB 8 GB 12 GB
CPU 2 Cekirdek 4 Cekirdek 8 Cekirdek
isletim sistemi 32 bit 64 bit 64 bit
Disk 200 GB 200 GB 200 GB
SaL Server Express Edition Express Edition Standard Edition

isletim sistemleri

* Microsoft Windows 7 (Professional, Ultimate, Enterprise) Service Pack 1 veya
« Microsoft Windows 10 (Professional, Enterprise), sadece 64 bit veya

¢ Microsoft Windows Server 2012 R2 (Update) (Standard, Datacenter)

e Windows Server 2016

¢ Windows Server 2019

Genel olarak, 64 bit/32 bit strimleri desteklenir.

Veritabanlari

e MS SQL Server 2012 (Express, Standard ve Enterprise), Service Pack 4 veya

e MS SQL Server 2014 (Express*, Standard ve Enterprise) Service Pack 3 veya

e MS SQL Server 2016 (Express, Standard ve Enterprise), Service Pack 2, Windows 7 desteklenmemektedir
e MS SQL Server 2017

e MS SQL Server 2019

* Varsayilan: Veritabani sunucusu, Collect* farafindan yklenir

Collect*



3 Kurulum

Yiukleme ve veritabanina ilk defa baglanma islemlerinin yerel yonetici haklariyla yapiimasi ¢ok énemlidir.

Yukleme iglemine baslamadan 6nce, tUm program bilesenlerinin ayni bilgisayara mi yoksa belirli programlarin
ve hizmetlerin (veritabani yonetimi veya uygulama sunucusu gibi) ayri bir sunucuya mi ytklenmesini istedigi-

nize karar verin. Belki bir harici veritabani sunucusu da kullanarak dagitilmis bir sistem kurmak istiyorsaniz da-
ha fazla bilgi igin litfen On Kurulum Kilavuzumuza bakin.

3.1 Yiikleme programini baslatma

1 USB stick'ini bilgisayarinizin bos bir konektérine takin.
2 Baslat > Calistir alanina <USB siiriicii>\setup.exe yozin ve [Tamam] diigmesini tiklayarak yikleme isle-

mini baslatin.
3.2 Gereksinimleri kontrol etme

Yikleme isleminin basarili bir sekilde calismasi i¢in donaniminizin gereksinimleri karsiladigindan emin olmali-
siniz (bkz. [Sistem gereksinimleri » sayfa 41). Yukleme programi gerekli yazilim bilesenlerinin y(iklenip yiklen-
medigini kontrol eder ve eksik bilesenleri dnerir.

Basladikian sonra .Nef framework bulunamazsa, yukleyicinin sagladigi asagidaki ekran gosterilir:

12 Collect™ Setup E\'El@

Microsoft .NET Framework
required for Collect™ setup

Click the "Accept and Install” button to accept the Microsoft NET
Framework license terms,

METTLER TOLEDO [ '@'Acceptandlnstall ] [ Decline ]

[Kabul et ve yiikle]'yi secerek eksik bilesenleri yikleme islemini baslatabilirsiniz. Bunlarin hangi bilesenler ol-
duguna bagh olarak, yiklemenin ardindan sistemin yeniden baslatiimasi gerekebilir.

3.3 Collect* yazilimini yiikleme

Yiikleme sihirbazini kullanarak
1) METTLER TOLED( - Collect” Setup

Language selection

Please select installation language

English -

Collect* Kurulum | 5



Siiriim Notlari altinda ve Collect* yaziliminin Kurulum Talimatlari (PDF, Adobe Reader gerekir) alfinda gegerli
surdmle ilgili ek bilgileri bulabilirsiniz.
75 METTLER TOLEDO - Collect Setup

Welcome to Collect” Installation

[ Release Notes. l

[ Installation Instructions I

[ Back | [ Nea [ cancel |

1 [ileri] dugmesi sizi dogrudan Collect* programi yiiklemesine gétiiriir.
2 Goruntllenen son kullanici lisans s6zlesmesini (EULA) okuyun ve sarflarini kabul ettiginizi onaylayin.

= [Yazdir]'a basarak son kullanici lisans sézlesmesini yazdirabilirsiniz.
72 METTLER TOLEDO - Collect” Setup

End User License Agreement

License Agreement for METTLER TOLEDO CollectPlus™ Software °
IMPORTANT - READ CAREFULLY:

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online™ or electronic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(which ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
with the terms of this agreement, you are not authorized to use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo ~

Iagree to the terms in the license agreement

[ ek |[ Met || cConcel |

Collect” Installation Type

Setting up a single place system will install all required components on this PC with default parsmeters. Choosing a
distributed system allows you to fully customize your setup

@ Single Place System ) Distributed System

[ Back | [ Nea [ cancel |

Sistemi tek bir yere kurmak (izere basit, ofomatik yukleme igin [Tek Yere Kurulum]'u secin. Dagifiimig bir kuru-
lum veya 6zel ayarlar icin [Dagitilmig Sistem]'i secin. Yine, [ileri]’ye basarak seciminizi onaylayn.

3.3.1 Collect* yazilimini tek bir bilgisayara yiikleme

Tek konuma kurulum
TUm yikleme paketleri varsayilan ayarlarla yerel PC'ye yiklenir.

6 | Kurulum Collect*



Asagidaki yikleme ilefigim kutusu gérdntiilenir:
45) METTLER TOLEDO - Callect” Setup

Installation Settings Confirmation

Installation Path Ci\Program Files (x86)\Mettler Toledo\CollectPlus E]

Installation Mode Single Place System

Install Web Application
Install Application Server
Install SQL Database Server

Selected Actions

(M5 SQL Server 2014 Express Edition DSIQAFFQNONNMZS\COLLECTPLUS
Database 'CollectPlus’)

Tnstall DB Utility

Open ports in firewall: 57001

57000

57003

57100- 57300

[ Back | [ st ][ Ccancel

= Yiikleme Yolu altinda, segili yazilimin yUklendigi dizin gésterilir.

1 Farkli bir dizin segmek i¢in [...] 6gesini fiklayin ve farkli bir dizin segin.

2 Tum bilesenleri ayni bilgisayara yiklemek istiyorsaniz [Yiikle]'yi secerek seciminizi onaylayin.

= Bu, Collect* bilesenlerini Web isfemcisi, Uygulama sunucusu, SQL veritabani sunucusu olarak yikler, .

\CollectPlus adinin altinda bir Collect* veritabani olusturur, Windows Givenlik Duvarr’'nda cihazlar i¢in bag-
lanti noktalarini acar ve hizmetleri baslatir.

1) METTLER TOLED( - Collect” Setup
Install Collect”
Collect”
= - |
Collect* gerekli tim bilesenlerle yUklenir yiklenmez, asagidaki ekran gorinar:
4 METTLER TOLEDO - Collect” Setup
Installation Summary
@ Collect™ was successfully installed
Start Collect”
[E] view installation log.

Tam olarak nelerin yiiklendigini tekrar gérmek istiyorsaniz, Yiikleme giinliigiinii goriintiile onay kutusunu isa-
retleyin ve her adimin sonunda [Son] 6desini tiklayarak pencereyi kapatin.

3.4 Collect* yazilimini ilk defa baslatma

Tum bilgisayarlar konfigire ettikten ve hizmetleri ¢alisir hale gefirdikten sonra, Collect* web istemcisini baslafa-
bilirsiniz. Windows’da [Baslat] > Programlar > Mettler Toledo > CollectPlus > CollectPlus’i segin.

Collect* Kurulum | 7



Bundan sonra oturum agma penceresi gorindr. ilk defa ofurum agmak icin Kullaniel adi alanina admin, pa-
rola olarak da admin123 yazin. Bu parola sadece DB Utility programindan degistirilebilir. Bunun igin ilgili yar-
dimer programi baslatin ve Yonetici parolasini sifirla altindan parolayi degistirin. Parola i¢in, en azindan bay-
Uk/kucuk harfler ve sayilar da igeren olabildigince karmasik bir karakter dizisi segin.

Not:

Parolay! bir yere not edin ve guvenli bir yerde saklayin.

3.5 Collect* yazilimini etkinlestirme

Deneme stiresinin son 15 giinii, Collect* yaziimini her baslattiginizda etkinlestirme sayfasina yoénlendirilirsiniz.
Bu sure bittikten sonra, bir sonraki baslatmanizda uygulamayi etkinlestirmeniz istenir. Arfik etkinlestirene kadar
Collect* yazilimini baslatmaniz mimkuin degildir.

1 Web uygulamasinda Etkinlestir’i fiklayin.

2 Collect* yazilimini etkinlestirmenin iki farkli yolu vardir:

e PC infernete bagliysa Cevrimici (Dogrudan) olarak.
e Fikinlestirme baska bir PC'de yapilacaksa Gevrimdisi (Manuel) olarak.

8 | Kurulum Collect*



Collect*

4 Giincelle

4.1

Yazilim giincellemesi ve veritabani donustimda, yerel yonetici haklaryla yapiimalidir.
Not:

e Guncelleme, tum Collect+ bilesenleriyle (Application Server, Web Application ve DB Utility) iligkilidir. Gun-
cellemenin, Collect+ yUklu tum bilgisayarlarda gergeklestirildiginden emin olun.

o Eski surtim bilgisayardan otomatik olarak kaldirlacaktir.

Tek bir bilgisayarda giincelleme yapma

Glncelleme sureci igin sunu yapmaniz énerilir:

e Veritabaninin yedegini alin (bunun i¢in DBUtility aracinin kullanilimasi yeterlidir). Yedek, tim panelleri, dize
aynistincilarini ve dnceki Collect+ yiiklemesinde kullanilan ayarlarin geri kalanini igerir.

e Kurulum programinin Collect+'in yikld oldugu her bilgisayarda ¢alistinimasina izin verin.
Kurulum dilini segin.

15| METTLER TOLEDO Collect” Setup

Language selection

Select installer language

English -

Siiriim Notlari alfinda ve Collect* yaziiminin Kurulum Talimatlari (PDF, Adobe Reader gerekir) altinda gegerli
surimle ilgili ek bilgileri bulabilirsiniz. Glincelleme bilgilerini okuyup bu bilgileri kabul ettiginizi onaylayin.[Son-
raki]

% METTLER TOLEDO Collzct’ Setup

Welcome to Collect” Update.

[ Release Notes. l

[ Installation Instructions I

Collect” is ready to update your application to version

Before you continue:

- Please read the information about updating the application in the release notes of Collect”  carefully.
- Create Database Backup (You can simply use DBULility)

Please note that;
- The old version will be automatically removed from your computer
- All pending measurements will not be stored in the database during update

| read above information and | agree to update my Collect” application

[ Back || WNea ][ camcel |

Gordntulenen son kullanict lisans sézlesmesini (EULA) okuyun ve sartlarini kabul effiginizi onaylayin. [Sonra-
ki]

Guncelle
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10 | Guncelle

[Yazdir]'a basarak son kullanici lisans sozlesmesini yazdirabilirsiniz.

€ METTLER TOLEDO Callect” Setup

End User License Agreement

IMPORTANT - READ CAREFULLY:

License Agreement for METTLER TOLEDO CollectPlus™ Software

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online” or electronic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(which ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
with the terms of this agreement, you are not autherized te use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo ~

=

I agree to the terms in the license agreement

Confirming the Installation Settings

Instzllation Mode Update

Update Web Application
Update Application Server
Update DB Utility

Selected Actions

Back

]l Update |[ Cancel

Gulncelleme durumu

| METTLER TOLEDO Collect” Setup

Install Collect”

Collect*



Collect*

Collect* gerekli tim bilesenlerle yiklenir yiiklenmez, asagidaki ekran gérindr. [Tamam]

)] METTLER TOLEDO Collect” Setup =
Installation Summary
@ Collect™ successfully installed
Start Collect”
[E] view installation log

Glncelle
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5 Sorun Giderme

Yiikleme sirasinda hata oluyor
Ayrintili hata ilefisini inceleyin ve yikleme gunlik dosyasina bakin.
Kurulum bir veritabani olugturamiyor

Veritabani yénetim sistemine, veritabani olusturmak icin gereken haklarla oturum agip agmadiginizi kontrol
edin.

Hizmetler baslatiimadi

[Baslat] > Denetim Masasi > Yonetim > Hizmetler'i agin ve “CollectPlus hizmeti’nin baslatma fardndin oto-
matik segcenegine ayarlanip ayarlanmadigini kontrol edin.

12 | Sorun Giderme Collect*
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e Microsoft Internet Explorer 11
o KIMARZA 74

o IEMTF i0S 13 # Safari

« (Google Chrome kR Zs 78

e Microsoft Edge 44
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SaL A 3528 15 T8I AR FE 1 AR FRAEERR
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« Microsoft Windows 7 (EZ vk BEMAR. ©JFR) Service Pack 1,

*  Microsoft Windows 10 (EMvkR. MhR) , X 64 iz,

* Microsoft Windows Server 2012 R2 with Update (#R/£ERR. ZHEFRLAR)
¢ Windows Server 2016,

¢ Windows Server 2019.

—MBERT, E#F 64 /32 fIhRA.

SR EE

o MSSQL Server 2012 (#5131AR. ARAERRFALMLRR) , Service Pack 4,
o MS SQL Server 2014 (#&fEikE*. *RAERMFIMRR) Service Pack 3,
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o MSSQL Server 2016 (f&MEIAR FRAERFAMMAR) , Service Pack 2, AR3ZHF Win 7
e MS SQL Server 2017,

e MS SQL Server 2019.

*BRINME: DB ARZ585H Collect &3
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3.1

3.2

3.3
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W BUE T A E TR AR AT B R R IR AR B i 4
FaRERFZE, VEERERENMEEFAGREER—AITENTD, SERTHHFER
RS (BlInEEEEESNAREFRSR) RRIEAMSEP. MFRKEGINBHEER
FHRUTHNRSE, FEEMRREATREZRER.

BHRERER
1 ¥ EEEREITEINE HinEES.
2 ZERBEN > iZ{THhH N\ <USB drive>\setup.exe 7 S [MEIR L LR

BEEK

ERINEITRE, NHEREGFEER (B0 [REER > £40]) - REEFHRERTRS

AU E LB R R o
WMRBHEARTFE Net 2R, WHETRLZREFRBNUTRES:

# Collect” Setup

== =]

Microsoft .NET Framework
required for Collect™ setup

Click the "Accept and Install” button to accept the Microsoft MET
Framework license terms.

[ @ACCEFHZ and Install ] [ Decline ]

FERAIBERZHRRITRRAAGHRE. REAGHREAYT, TREZERRS.

3£ Collect*

ERARERS

15! METTLER TOLEDO - Callect’ Setup =

Language selection

Please select installation language

English

Collect*



ERFRAS, BESERBBFXHPRANTIMEE, ERIEIRA - (PDF, ZEZE Adobe Reader) &3k
F| Collect* {4,

42 METTLER TOLEDO - Collect’ Setup =3

Welcome to Collect” Installation

[ Release Notes. I

[ Installation Instructions I

[ Back | [ Nea ][ concel

1 [Next] (T—%) BHEEEEN Collect RIEIZFF.
2 FEHANSELBP TR (EULA), FEIMEREEEK.
= 1% [Print] (4TED) , BORITEDH &£ AP R

) METTLER TOLEDO - Callect’ Setup ==

End User License Agreement

License Agreement for METTLER TOLEDO CollectPlus™ Software “|
IMPORTANT - READ CAREFULLY:

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online™ or electronic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(which ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
with the terms of this agreement, you are not authorized to use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo ~

Collectt

[¥]1 agree to the terms in the license agreement

Back || hea ][ cancel |
WINFFi% [Next] 2 /5, BLAEATEE:
1) METTLER TOLED( - Collect” Setup

Collect” Installation Type

Setling up a single place system will install all required components on this PC with default parameters. Choasing a
distributed system allows you to fully customize your setup

@ Single Place System ) Distributed System

[ Back |[ Nea ][ Cancel |
ERPMESIRER—NERS, %£F [Single Place System] (B—IBZ %) . XM TFHH TR
$EIRIRE, J51ETF [Distributed System] (R HRFELE) - B [Next] BiliERF

3.3.1 E—HitEH L% Collect

BAMMEERS
FrERERANRENRREHHREERM PC.
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45 METTLER TOLEDO - Collect” Setup

Installation Path

Installation Mode

Selected Actions

Installation Settings Confirmation

C\Program Files (x86)\Mettler Toledo\CollectPlus

Single Place System

Install Web Application
Install Application Server
Install SQL Database Server

(M3 SQL Server 2014 Express Edition DSJQAFFQNONNMZS\WCOLLECTPLUS,

Database 'CollectPlus’)
Install DB Utility

Open ports in firewall: 57001
57000

57003

57100- 57300

[ eack | [ st | [ cencel

= REBETETHATAMERHHNRERR.
1 ZRFARER, BREE[L JRAEEAENEZ.

2 MBREEEMEAGHZREDE—&ITENS, BEI[REIFIALEE.
» ZREGMEHIEL Web BFun. MRS, SQL HIRERSE EZIEME Collect B4,
\CollectPlus ZFR €)% Collect ##EEE, FTH®O, ATiE®E, H B3RS

45 METTLER TOLEDO - Collect” Setup

Install Collect”

Collectt SETE W & AHZR T

JC

BfE, BHIEUATRES:

5 METTLER TOLEDO - Collect” Setup

Installation Summary

[C] View installation log.

@ Collect” was successfully installed

MEMEEFEMHNREAT, AIMSTERRZASERE, EFABLT, BU[RRIEXAL

B

3.4 HIXRz) Collect*

HFEXAEITEN#HITER E BRSEEZITE, ERIMEE) Collect Web & Fifo. 7 Windows T,
EHE [FFER] > 2R > 1345 80-FEFI % > CollectPlus > CollectPlus.
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BEEHUEFEO. EgAES, HEAPAFZEFHEA admin 4N admin123 {E A, XAJE
HIEETREFTENLZN,. EEFNEE, BRIENMNEHAEFHEEE admin B TEXR
ZH, ERRAGEEINFFREATE, 2V NMASHNEZEEHMFHAEE.

iE:

BICTER D F025L, HEZERE.

3.5 #iF Collect*
RAERE, EEEXE5 Collect B, AR TEHEL TG HEE, TAEiXEatT
NMAREFE, BeHRERMENRT. E3FEN, BLEHRBD Collect o
1 7 Web EBEEFPR BTG HIE.
2 BHEMHE CollecHHIARR 3%
o B4 (H#) BiE, EAT PC EHEBMMER.
e BL (F3h) BiE - ¥AES—E PC LHITHHEE.
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4.1

B E AR B R R AN HD B 1R AN PR SR 5ERK

TE:

o FEHHRIBFTER Collect+ LAY (MAMRSEE. Web (L FAFEF#1 DB SLHERF) - MARAEMEER
A Collect+ BT &M _EHITEH.

o |HMAY B I MERITEY BB

E—ait N EBITEH

xFEHERF, B

o fIERHEEEN (AEEMERDBSXATR) &#MEEMBMNFEIR. FHEDER. Collect+
MNRETEREERE.

o RAWRERFESS Collect+ THEM LIETT.

EEREES

£ METTLER TOLEDO Collect” Setup

Language selection

Select installer language

English -

ERRAERPF, B2RFFXLRANTIMEE, ERERP - (PDF, FEE Adobe Reader) &3k
Z| Collect* B, RIEEFHEEFHHINEEZIZEE . [Next]

£ METTLER TOLEDO Collect” Setup

Welcome to Collect” Update.

[ Release Notes. I

[ Installation Instructions l

Collect” is ready to updste your application to version
Before you continue:
- Please read the information about updating the application in the release notes of Collect™  carefully.

- Create Database Backup (Vou can simply use DBUtility)

Please note that:
- The old version will be automatically removed from your computer
- All pending measurements will not be stored in the database during update

| read above information and | agree to update my Collect” application

[ Bak |[ Net |[ concel |

B H B MR L A AIFRTYL EULA), FHRIAGEREE SR, [Next]
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1z [Print] , BORT4TEDH &2& AP FRIHMM.

WETTLER TOLEDO Collect” Setup

End User License Agreement

License Agreement for METTLER TOLEDO CollectPlus™ Software °

IMPORTANT - READ CAREFULLY:

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online™ or electronic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(wl ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
with the terms of this agreement, you are not authorized to use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo

~

[#]1 agree to the terms in the license agreement

I Back ]l Mext |[ Cancel ]

FrARNREERERRNRERITESN. ETEHRLEEN. [Update]

I:Iﬂ METTLER TOLEDO Callect’ Setup

Confirming the Installation Settings

Installation Mode Update

Update Web Application
Update Application Server
Update DB Utility

Selected Actions

Back | [ Update | [ cancel

EAEEREES

&) METTLER TOLEDO Collect’ Setup

Install Collect”

Collect™

b -

EXd)
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)

Collect&EEMAWENANE, HHIUTES. [0K] (#E)

| METTLER TOLEDO Collect” Setup =)

Installation Summary

@ Collect™ successfully installed

Start Collect”

View installztion log

Collect*
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e Microsoft Internet Explorer 11

« Firefox {7 74

« i0S 13& Safari

+ Google Chrome {7 78
e Microsoft Edge 44
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» Microsoft Windows 7 (Professional, Ultimate, Enterprise) Service Pack 1 EE+&
¢ Microsoft Windows 10 (Professional, Enterprise), 64-bit
« Microsoft Windows Server 2012 R2 (Standard, Datacenter) Z2h)

e Windows Server 2016
¢ Windows Server 2019

YA O 2 64H[E/32H| E HTO| X| A ELICE.

o O] E{H| O] &

C—
[

e MS SQL Server 2012 (Express, Standard S Enterprise), Service Pack 4 EE=
« MS SQL Server 2014 (Express*, Standard 3 Enterprise) Service Pack 3 EE=
< MS SQL Server 2016 (Express, Standard 5! Enterprise) Service Pack 2, Windows 7+ X|- & | X| &&L|
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12 Collect™ Setup E\'E'@

Microsoft .NET Framework
required for Collect™ setup

Click the "Accept and Install" button to accept the Microsoft MET
Framework license terms,

+
——
O
D
[e,

METTLER TOLEDO [ '@Accept and Install l [ Decline ]

MN

[+2 % X2 F3E 78240 2XE AR = ASHCHL FEE 32240 Wt LSO Al
2SS MAIESHOF & == QS LC

Collect* A X|
AX| OFHAL AL

) METTLER TOLEDO - Callect’ Setup ==

Language selection

Please select installation language

English =
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F7tEEE A 4Lt

75 METTLER TOLEDO - Collect” Setup
Welcome to Collect” Installation
[ Release Notes I
[ Installation Instructions I
[ Back | [ Nea [ concel
1 [CH2]Collect T2 12 MX|Z HIZ O|SgHL|C}.
2 LIEtLHE X|F AR XL 2HO| M A A™HEUAS A0 SO EE 2018

EE AFEAL 20| A P2 [AMIE =2 AME = US LI

45 METTLER TOLEDO - Collect” Setup

End User License Agreement

License Agreement for METTLER TOLEDO CollectPlus™ Software

IMPORTANT - READ CAREFULLY:

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online™ or electrenic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(which ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
with the terms of this agreement, you are not authorized to use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo

Collectt

"
=

[#]1 agree to the terms in the license agreement

[ Back || Mea || concel |

Chg A& ArgtS MS A FLIC

Collect” Installation Type

distributed system allows you ta fully customize your setup

@ Single Place System

Setting up a single place system will install all required components on this PC with default parameters. Choosing a

[ Bk | [ WNea [ Conce

L)

3.3.1 st AFEO Collect: A X|

=
B2E 2X 7| X= 7|2 28 =22 pcof X|E LI

—
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3.4

Chs X[ CHet SAH7F EAE LI

15! METTLER TOLEDO - Collect” Setup

Installation Settings Confirmation

Installation Path ChPrag

Installation Mode

Selected Actions

57000
57003

57100-

ram Files (x88)\Mettler Toledo\CollectPlus

Single Place System

Install Web Application
Install Application Server
Install SQL Database Server

57300

(M5 SQL Server 2014 Express Edition DSJQAFFQNONNMZS\COLLECTPLUS
Database 'CollectPlus’)
Install DB Utility

Open ports in firewall: 57001

I Back

| [ instali ][ cancel |

s MX| Z2 Of2f LIEtH A2 MEd=
S B L

(e CEelg
SUs HEEHO RE YL

1 %, 0| &= #CollectPlusO| 2t=
MHZE 2 E Collect +H2AR
A|ZFSELIC

2ZEQ07t 2X[E ClHMER[ YLt
1712 SE5IA GHE LM EL S HESHUAIR.

ANE
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0|5 of2f & Zato|ol

XS ¥ B2 [HAIR U NS 2

OIS A2,
E, 0{Z2|70]-3 AMH, sQL Gl O|Ef#| O] 2~

M A X|5HH, Windows %FQ}E”OHM MK EES ¥ AMHAZ

3 METTLER TOLEDO - Collect” Setup

Install Collect™

Cancel

Collect7} 2 & E= 1M Q A Q) SHAY

Al 2 K| 2| XOFA ChE 2 Ol LHEFE L Et.

15! METTLER TOLEDO - Collect” Setup

Installation Summary

Start Collect”

[C] View installation log.

@ Collect” was successfully installed

%| X Collect* A| %}

OlN R= HREE #4512
WindowsOf| A [A[Z] > =2 154

MH|A

o MX 2 EY| S

AE Al o
S 4 32,

> Mettler Toledo > CollectPlus > CollectPlus= 1

oletg Mefsln Of [FR]Z &2 T
Collect & Z2I0|UEE A|&tg 5= QIS LICH
ERSHL|C}
Collect*
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@. METTLER TOLEDO Callect’ Setup

Language selection

Select installer language

English =

wE RO HAY WE K20 e £IMEEE &0, MK| K™ (PDF,
Collect 2 £ 0{0] Th3t 72 2 & LT YHolE HEE 9n
= OlEL A2,

@ METTLER TOLEDO Callect” Setup

Welcome to Collect” Update.

[ Release Notes. I

[ Installation Instructions l

Collect” is ready to update your application to version

Before you continue:

- Please read the information about updating the application in the release notes of Collect”™  carefully.
- Create Database Backup (You can simply use DBUtility)

Please nate that:
- The old version will be automatically removed from your computer
- All pending measurements will not be stored in the database during update

| read above information and | agree to update my Collect” application

[ Bk |[ Nea |[ Concet |

O|2E solst

LIEtLE= Z|F AFEAL 20[ M A SFF(EULA) S 811 &2

4342 0] OF B}

2= Collect+ TR ZHEE YU O|E({Z2[H 0|3 MH, & o{Z2(7|0[4 3! DB FE2[El).
HOOIEZF Z& AFHOIM Collect+E HAE| A=K 2RI,

=

0| E{H|0| & HQ M (DB RY2|E| TS ZHHS| ALBE & UBLICH. #YLS BE [fA=
o

Adobe Reader & £=)0{| A
n [|:|-°] I—IEO| =8 o:l_'_

AL [ChHE]
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Z|E ALEAL 2to[ A& 2 [AMIE =2 A & AS LT

Collectt

& | METTLER TOLEDO Callect” Setup

End User License Agreement

License Agreement for METTLER TOLEDO CollectPlus™ Software

IMPORTANT - READ CAREFULLY:

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online” or electronic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(which ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
the terms of this agreement, you are not authorized to use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo

=

~

[#]1 agree to the terms in the license agreement

I Back ] | Mext | [ Cancel

]
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>
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I:Iﬂ METTLER TOLEDD Collect’ Setup

Confirming the Installation Settings

Installation Mode Update

Update Web Application
Update Application Server
Update DB Utility

Selected Actions

il

Back | [ Update | [ cancel

YLI0|E Tl B

'@‘MEWLERTOLEDO Callect’ Setup

Install Collect™

Collect”
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| METTLER TOLEDO Collect” Setup

Installation Summary

@ Collect™ successfully installed

Start Collect”

View installation log
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« Microsoft Windows Server 2012 R2 (Essentials, Standard. Datacenter)

¢ Windows Server 2016

¢ Windows Server 2019
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o MSSQL Server 2012 (Express. Standard. Enterprise) . Service Pack 4% fzl&
o MS SQL Server 2014 (Express*. Standard. Enterprise) . Service Pack 3% fz &

e MSSQL Server 2016 (Express. Standard. Enferprise) . Service Pack 2. Windows 7i&HR— b~ LT
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e MS SQL Server 2017
e MS SQL Server 2019
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Microsoft .NET Framework
required for Collect™ setup

Click the "Accept and Install” button to accept the Microsoft MET
Framework license terms.

METTLER TOLEDO [@Acceptandlnstall ” Decline ]

RBIOAVR—Z DA >R b—)Ui&[Accept and install (AL TA VA F—IV)| CRIATCTEE
T, REIAVAR—FRV MIE2TIE A1 VA M—IVEILY AT LOBEEHDNEICEZIHEDH
DEY,
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Language selection

Please select installation language

English e

Collect+¥ 7 b =770 TRelease Notes (U —RX/—F) 1 & T4 XA b—IVEiBAE] (PDF7 7
A )V:TEW e < [ZldAdobe ReaderMAETY) DT 4 LY MU, A VA M—IVTB/IN—=V 3V
IEDOVWTDHEBEBRONEENTVET,

42 METTLER TOLEDO - Callect” Setup [==5a]

Welcome to Collect” Installation

[ Release Notes. l

[ Installation Instructions l

I Back ]E Next i[ Cancel ]

1 [Next CRA)]TC. Collect+V 7 R I T 7 DA VA M—JVBEENEHE T,
2 IV RI—Y—(ERHFEZNE EULA) i RNBICRIETESDHLESHHERELE T,
» T NI1—H—(ERFFELZNZIL[Print (IR THRITEE T,

42 METTLER TOLEDO - Callect” Setup =

End User License Agreement

License Agreement for METTLER TOLEDO CollectPlus™ Software °
IMPORTANT - READ CAREFULLY:

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online” or electronic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(which ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
with the terms of this agreement, you are not authorized te use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo ~

Collectt

[¥]1agree to the terms in the license agraement
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5 METTLER TOLEDO - Collect” Setup

Collect” Installation Type

s
g — - -

® Single Place System

() Distributed System

Setting up a single place system will install all required companents ¢n this PC with default parameters. Choosing a
distributed system allows you to fully customize your setup

=
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I Back

]E Next i[ Cancel ]
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5 METTLER TOLEDO - Collect” Setup

Installation Path

Installation Mode

Selected Actions

+
-
o
D
)
(@)

Installation Settings Confirmation

CPragram Files (xB6)\Mettler Toledo\CallectPlus

Single Place System

Install Web Application
Install Application Server
Install SQL Database Server

(WS SQL Server 2014 Express Edition DSJQAFFQNONNMZS\WCOLLECTPLUS

Database 'CollectPlus’)
Install DB Utility

Open ports in firewall: 57001
57000

57003

57100- 57300

[ Back | [ dnstal ][ Cancel |
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1 EG274L7 M) ZERTZBEEL.IJF—Z7 Vv IElE2y 7LET,

2 INTCOAVR—ZV bEE—DIOAVE21—ZICA VX =)L LTEWGEIE[Install (f R
F=IVWICERZREELE T,
» ZhicEKY, Collect+V 7 b x7DaAVR—%V b WebZ AT b 7TV —3>

H—N\— SALT —ER—RAY—/\—) BIXTCA VR b—bEN, 7L 7 VB T

\CollectPlus] M FITCollect+ T —2Z N—ZAHDMERLE . Windows FirewallDR— ;D7 /N1 R (5t
LTHEREN. Y—EXDBERLET,

8| AVAr=Ib

Collect*



2] METTLER TOLEDO - Callect” Setup ==

+ Install Collect”
o
Collect”
= = |
Collect+V 7 b DT 7 CINTDRERAVR—RY FRA VA b—IbEND & UTOEEAER
TRENET,
%) METTLER TOLED® - Collect” Setup
Installation Summary
@ Collect” was successfully installed
Start Collect”
[C] iew installation log.
Lok ]
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F=va¥%) 1 Fzv IRy I IEERL, EOAVR—X 2 M ERESR%. [Finish (@ T)TU 1
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)| METTLER TOLEDO Collzct” Setup

Language selection

Select installer language

English -

) [ ]

Collect+ 7 b7 = 77D TRelease Notes (VU —R/—F) 1 & T4 XA b—)VEiBAE) (PDF7 7
1 IL:TE Wz < ITIdAdobe ReaderDAETY) DT LT bUIT, 41 VA M—)LTB/IN\—T 3>
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| METTLER TOLEDO Collzct” Setup

Welcome to Collect” Update.

[ Release Notes. l

[ Installation Instructions l

Collect” is ready to update your application to version

Before you continue:

- Please read the information about updating the application in the release notes of Collect™  carefully.
- Create Database Backup (You can simply use DBUtility)

Please note that:
- The old version will be automatically removed from your computer
- All pending measurements will not be stored in the database during update

| read above information and | agree to update my Collect” application

[ Back |[ Met || Concel |

IV R —EAHHINE (EUA) ZFHid. RBICRETERDESHHEERLE T, [Next
(RN)]
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| METTLER TOLEDO Collect” Setup =

End User License Agreement

License Agreement for METTLER TOLEDO CollectPlus™ Software °|
IMPORTANT - READ CAREFULLY:

This License Agreement is a legal agreement between you ("Licensee”) and Mettler-Toledo AG for
the proprietary software product identified above, which includes computer software and may
include associated media, printed materials, and "online™ or electronic documentation ("SOFTWARE
PRODUCT"). This SOFTWARE PRODUCT is made available to you only on the terms and
conditions of this agreement. By installing, copying, or otherwise using the SOFTWARE PRODUCT
(which ever occurs first), you agree to be bound by the terms of this agreement. If you do not agree
with the terms of this agreement, you are not authorized to use the SOFTWARE PRODUCT. All
rights not expressly granted to Licensee in this agreement are specifically reserved to Mettler-Toledo ~
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I agree to the terms in the license agreement

I Back ]l Mext |[ Cancel ]
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0 METTLER TOLEDO Collect” Setup =

Confirming the Installation Settings

Instzllation Mode Update

Selected Actions Update Web Application
Update Application Server
Update DB Utility

Back ] | Update | [ Cancel
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METTLER TOLEDO Collect” Setup @
Install Collect”
Collect”
= = |
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Installation Summary

@ Callect” successfully installed

Start Collect”

[C] View installation log
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To protect your product’s future:
METTLER TOLEDO Service assures
the quality, measuring accuracy and
preservation of value of this product
for years o come.

Please request full details about our
attractive terms of service.

www.mt.com/collectplus

For more information

Mettler-Toledo GmbH

Im Langacher 44

8606 Greifensee, Switzerland
www.mt.com/contact

Subject to technical changes.
© Mettler-Toledo GmbH 03/2021
v1.2.1



	Title Page
	Table of Contents
	English
	 Table of Contents
	1 Introduction
	2 Preparation
	2.1 System requirements
	2.1.1 Client requirements
	2.1.2 Application and database server requirements


	3 Installation
	3.1 Starting the installation program
	3.2 Checking requirements
	3.3 Installing Collect⁺
	3.3.1 Installing Collect⁺ on a single computer

	3.4 Starting Collect⁺ for the first time
	3.5 Activate Collect⁺

	4 Update
	4.1 Performing update on a single computer

	5 Troubleshooting

	Deutsch
	 Inhaltsverzeichnis
	1 Einführung
	2 Vorbereitung
	2.1 Systemanforderungen
	2.1.1 Voraussetzung Client
	2.1.2 Voraussetzung Applikations- und Datenbankserver


	3 Installation
	3.1 Start des Installationsprogramms
	3.2 Anforderungen prüfen
	3.3 Installation von Collect⁺
	3.3.1 Installation von Collect⁺ an einem einzigen Computer

	3.4 Erstmaliges Starten von Collect⁺
	3.5 Aktivieren von Collect⁺

	4 Aktualisieren
	4.1 Aktualisierung an einem einzigen Computer

	5 Fehlerbehebung

	Français
	 Table des matières
	1 Introduction
	2 Avant de commencer
	2.1 Configuration système requise
	2.1.1 Configuration requise pour la machine cliente
	2.1.2 Configuration pour les serveurs d'applications et de bases de données


	3 Installation
	3.1 Lancement du programme d'installation
	3.2 Vérification de la configuration requise
	3.3 Installation de Collect⁺
	3.3.1 Installation de Collect⁺ sur un ordinateur unique

	3.4 Première mise en service de Collect⁺
	3.5 Activez Collect⁺

	4 Mise à jour
	4.1 Mise à jour sur un ordinateur unique

	5 Dépannage

	Español
	 Índice de contenidos
	1 Introducción
	2 Preparación
	2.1 Requisitos del sistema
	2.1.1 Requisitos del cliente
	2.1.2 Requisitos del servidor de la aplicación y la base de datos


	3 Instalación
	3.1 Iniciar el programa de instalación
	3.2 Comprobación de requisitos
	3.3 Instalación de Collect⁺
	3.3.1 Instalación de Collect⁺ en un único ordenador

	3.4 Primer uso de Collect⁺
	3.5 Activación de Collect⁺

	4 Actualización
	4.1 Actualización en un único ordenador

	5 Corrección de errores

	Italiano
	 Sommario
	1 Introduzione
	2 Preparazione
	2.1 Requisiti di sistema
	2.1.1 Requisiti client
	2.1.2 Requisiti per server di database e applicazioni


	3 Installazione
	3.1 Avvio del programma di installazione
	3.2 Verifica dei requisiti
	3.3 Installare Collect⁺
	3.3.1 Installare Collect⁺ su un unico computer

	3.4 Avviare Collect⁺ per la prima volta
	3.5 Attivare Collect⁺

	4 Aggiornamento
	4.1 Eseguire l'aggiornamento su un unico computer

	5 Risoluzione dei problemi

	Polski
	 Spis treści
	1 Wstęp
	2 Przygotowanie
	2.1 Wymagania systemowe
	2.1.1 Wymagania dotyczące klienta
	2.1.2 Wymagania dotyczące serwera aplikacji i bazy danych


	3 Instalacja
	3.1 Uruchamianie programu instalacyjnego
	3.2 Sprawdzanie zgodności z wymaganiami
	3.3 Instalowanie oprogramowania Collect⁺
	3.3.1 Instalowanie oprogramowania Collect⁺ na pojedynczym komputerze

	3.4 Uruchamianie oprogramowania Collect⁺ po raz pierwszy
	3.5 Aktywacja oprogramowania Collect⁺

	4 Aktualizacja
	4.1 Przeprowadzanie aktualizacji na pojedynczym komputerze

	5 Rozwiązywanie problemów

	Русский
	 Оглавление
	1 Введение
	2 Подготовка
	2.1 Требования к системе
	2.1.1 Требования к клиентским компонентам
	2.1.2 Требования к серверам приложений и баз данных


	3 Установка
	3.1 Запуск программы установки
	3.2 Проверка требований
	3.3 Установка ПО Collect⁺
	3.3.1 Установка ПО Collect⁺ на одиночном компьютере

	3.4 Первый запуск ПО Collect⁺
	3.5 Активация ПО Collect⁺

	4 Обновление
	4.1 Порядок выполнения обновления на отдельном компьютере

	5 Устранение неисправностей

	Türkçe
	 İçindekiler
	1 Giriş
	2 Hazırlık
	2.1 Sistem gereksinimleri
	2.1.1 İstemci gereksinimleri
	2.1.2 Uygulama ve veritabanı sunucusu gereksinimleri


	3 Kurulum
	3.1 Yükleme programını başlatma
	3.2 Gereksinimleri kontrol etme
	3.3 Collect⁺ yazılımını yükleme
	3.3.1 Collect⁺ yazılımını tek bir bilgisayara yükleme

	3.4 Collect⁺ yazılımını ilk defa başlatma
	3.5 Collect⁺ yazılımını etkinleştirme

	4 Güncelle
	4.1 Tek bir bilgisayarda güncelleme yapma

	5 Sorun Giderme

	简体中文
	 目录
	1 介绍
	2 准备
	2.1 系统要求
	2.1.1 客户端要求
	2.1.2 应用程序和数据库服务器要求


	3 安装
	3.1 启动安装程序
	3.2 检查要求
	3.3 安装 Collect⁺
	3.3.1 在一台计算机上安装 Collect⁺

	3.4 首次启动 Collect⁺
	3.5 激活 Collect⁺

	4 更新
	4.1 在一台计算机上执行更新

	5 故障排除

	한국어
	 목차
	1 소개
	2 준비
	2.1 시스템 요건
	2.1.1 고객 요건
	2.1.2 어플리케이션 및 데이터베이스 서버 요건


	3 설치
	3.1 설치 프로그램 시작
	3.2 확인 요건
	3.3 Collect⁺ 설치
	3.3.1 한 컴퓨터에 Collect⁺ 설치

	3.4 최초 Collect⁺ 시작
	3.5 Collect⁺ 활성화

	4 업데이트
	4.1 한 컴퓨터에서 업데이트 실행

	5 문제 해결

	日本語
	 目 次
	1 はじめに
	2 準備
	2.1 システム要件
	2.1.1 クライアント要件
	2.1.2 アプリケーション/データベースサーバー要件


	3 インストール
	3.1 インストールプログラムを開始する
	3.2 システム要件を確認する
	3.3 Collect+ソフトウェアをインストールする
	3.3.1 1台のコンピュータにCollect+ソフトウェアをインストールする

	3.4 Collect+ソフトウェアを初めて起動する
	3.5 Collect+ソフトウェアをアクティベートする

	4 アップデート
	4.1 1台のコンピュータでアップデートを実施する

	5 トラブルシューティング


