
iC Site License
An annual iC Site License ensures all users have the 
same software versions for easy data transfer and 
knowledge sharing. All scientists, site wide, can  
install and run iC software to plan, analyze and report 
experiments, as well as use the latest features and 
modules available. iC software allows users to fully 
understand the experiments being studied to make 
better decisions and complete projects faster.

Software Maintenance
iC Site Licenses include all the benefits  
of Software Care for Instrument and 
Office copies of iC Software. Stay up-to-
date, save money, prevent obsolescence, 
and ensure compatibility by getting 
access to the latest software versions  
as they are released.

Use of Advanced Modules
Office copies of iC software can use any 
of the included D2i (Data to information) 
modules such as iC Safety™ for  
iControl™ or Offline Image Analysis  
with iC Vision™. This is a cost effective 
way to provide users with enhanced 
features to obtain critical information 
from each experiment.

Unlimited Office Copies
All users can install and run the latest 
version of iC software to design, analyze, 
and report experiments from their  
office computer. This increases system 
utilization by allowing other users access 
to the instruments while the previous 
user is able to perform experimental 
analysis and write-up tasks outside  
the lab.

100% Data Capture
An iC Site License includes connection to 
iC Data Center™ to automatically capture 
completed experiments, prepare data 
into useful formats, and share the files in 
an organized, central store. Colleagues 
can easily analyze, share, and discuss 
results using a common platform which 
enables a better understanding of the 
problem under investigation.
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iC Site License Specifications

iC Site Licenses are available for these applications:

• iC IR™ • iC FBRM™

• iC Raman™ • iC PVM™

• iControl™ • iC Vision™

• iControl RC1e™ • iControl LabMax™

Having an iC Site License the following softwares and modules 
are free of charge:
Software Modules

– iControl Office
– iControl RC1e Office
– iC Data Center™

– iC Quant™, ConcIRT Pro
– CSM
– Multi-Instrument Control Option
– iC Safety™, iC Safety for RC1e

For the following softwares and modules extra copies are  
free of charge:
Software Modules

– iC IR Instrument
– iC IR Instrument
– iC Raman Instrument 
– iC Vision Instrument 
– iC FBRM Instrument

– EasyMax HFCal
– OptiMax HFCal

What does “extra copies” mean? 
To connect an instrument the corresponding software has to  
be purchased. If the instrument is used on multiple computers,  
the required additional copies are free of charge.

All other licenses need to be purchased separately. 

The differences between having iC Site Licenses and having 
Software Care alone:

iC Site 
License

Software
Care

Access to any new releases  
for download

Annual subscription

Use of iC Data Center

Unlimited installations of  
Office versions

Unlimited use of available  
D2i modules

No internet license activation  
needed

Frequently Asked Questions

Are iC Site Licenses based on the number of instruments or  
the number of users? 
The cost is based on the number of iC supported instruments 
owned. An unlimited number of users can access the software from 
any location. 

Do all instruments need to be included in the Site License?
All currently supported instruments for a given technology must be 
included on the Site License. Not all technologies that are owned 
must be covered. 

What is needed to be eligible for a Site License? 
Each system to be covered must be on the latest iC software 
version available for that instrument. Any needed upgrades are 
available at a substantial discount if purchased with a new  
iC Site License.

I already have Software Care on some instruments, can  
I upgrade to a Site License? 
Yes. Any unused months of Software Care already purchased will 
be credited towards the cost of an iC Site License. 

How is software deployed to users? 
Each company determines its deployment strategy. The installers 
can be placed on a shared folder where users can access  
them or IT departments can handle installations of new products 
per their procedures. Contact support.msg@mt.com for any  
specific questions. 

Do all new users need to activate licenses on the website? 
No. New Office users will only need to import a special Site 
License file one time per year to enable all covered iC products 
and modules on their computer. For Instrument copies, a set of 
activation codes will be provided so users will not need to use  
the website.
 
What is the alternative to an iC Site License subscription? 
Individual Office and D2i module licenses can be purchased for 
specific users and covered with Software Care subscriptions. 

What is NOT included in a iC Site License? 
New copies of iControl Instrument for reactor systems controlled  
by a touchscreen as well as optional modules that affect real- 
time data collection (like calorimetry or real-time Image Analysis)  
are not included in Site Licenses. These licenses must be  
purchased separately. 

What if the subscription is not renewed? 
If the Site License is not renewed, Office and module copies will 
stop working after the expiration date. Instrument copies will still 
continue to run indefinitely on the latest version that was available 
when the Site License expired. 

What happens to the experiment files if the subscription is  
not renewed? 
If the Site License is not renewed, any experiments that have  
already been processed by iC Data Center will not be affected, but 
any future experiments will not be uploaded.
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